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WHAT'S NEW 
=========== 
 
• Xerox DocuShare Drive Outlook Integration lets you easily drag and drop email messages from 

Outlook to DocuShare collections for viewing and managing. The application supports managing 
DocuShare mail messages, documents, collections, and workspaces within Outlook. 

 
 
SYSTEM REQUIREMENTS 
===================== 
 
For the most current system requirements, visit the DocuShare website at 
https://docushare.com/about/platform/docushare-drive/.  
 
• Microsoft Windows 7 with SP1 (32- and 64-bit), Microsoft Windows 8.1 (64-bit) or Microsoft Windows 10 

(64-bit) 
• Microsoft Office 2013, Microsoft Office 2016 or Microsoft Office 365 (fully installed) 
• Microsoft Visual Studio 2008 C++ Redistributable SP1 
• 1 GB RAM on 32-bit systems (2 GB recommended); 2 GB RAM on 64-bit systems (4 GB 

recommended) 
• 10 MB free disk space for program files 
• 100 MB free disk space for work and temporary data on 32-bit systems; 200 MB on 64-bit systems 
• TCP/IP network connection to a DocuShare server running version 6.6.1 Update 3 Patch 2 or higher; or 

DocuShare 7 or higher 
 
 
INSTALLATION 
============ 
 
Prerequisites 

• If you are currently using Xerox DocuShare Client and its Outlook Integration feature, you must 
uninstall DocuShare Client. 

• DocuShare Drive Outlook Integration requires pre-installation of DocuShare Drive 1.5.1 or higher. The 
Outlook Integration uses the DocuShare Drive libraries to obtain and manage network connections to 
DocuShare servers. 

• You must be an administrator on the computer to install and remove DocuShare Drive Outlook 
Integration. Before you begin, make sure Outlook is closed.  

 
  

https://docushare.com/about/platform/docushare-drive/


Software Installation 

• To install the software, run DSDOutlookIntegration_*_x86.msi if you are using a 32-bit edition of 
Outlook on a 32- or 64-bit operating system. Run DSDOutlookIntegration_*_x64.msi if you are using a 
64-bit edition of Outlook on a 64-bit operating system. Office 365 installs a 32-bit version of Outlook on 
a 32- or 64-bit operating system. Use the 32-bit msi file with Office 365. 

• If you want to install the software from a command line, run DSDOutlookIntegration_*.msi using the 
command line below. 

 
msiexec /i DSDOutlookIntegration_<version-number>_<cpu-type>_<language-id>.msi 

 
 
NOTES 
====== 
 
• While it is possible to have two versions of Microsoft Outlook (2013 and 2016) installed, DocuShare 

Drive Outlook Integration does not support this configuration and problems may occur. Remove the 
Outlook Integration feature, remove the older version of Outlook, and then re-install Outlook 
Integration. 

• If you try to search for content other than mail messages and documents, an error code displays. 
Searching for other types of content is not supported. 

• The maximum number of objects displayed per folder is approximately 8000. 
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