XC 550/560 Integrated Fiery Color Server Xerox ;)

Xerox Corporation
800 Phillips Road
Webster, NY 14580

June 2012

Dear Xerox XC550/560 Integrated Fiery Color Server customer:
Your XC 550/560 Integrated Fiery Color Server can now be upgraded with the 1.1sp2 software patch.
NOTE: Your system must be at version 1.1 prior to installing this software.

We tested this software patch specifically for the System Problem Action Requests (SPARs) noted below. If
your SPAR number is not listed, we are providing you this software either because you reported a problem
that resembles one of the listed fixes or because our testing has shown that this software should resolve
your problem. If this software does not resolve your problem, please contact the hotline and provide a
detailed job scenario and sample job(s) for further investigation, testing, and resolution.

This software patch contains fixes for the following SPARs:

SPAR # Description

1. 857040920 JavaScript alert shown during calibration on fx engine.

2. 922132782 Adjust image transfer causes print images to print with low density
3. 158701264 Scan jobs are not generated if color scanning is set to auto detect
4, 574630942 Print queue shows ink waster toner bin full message.

5. 900974701 Some plain media types will not print when media type is set to any in printer
driver.

Fixes the following issue that were notin 1.1 but are in 1.0

e Scan template not holding document setting (601806510)
e When scanning using PDF-A template, scanned files comes in as a standard PDF format
e Printing specific fonts are lighter than expected

NOTE: Not all child SPARs will be listed in this letter.

Prerequisites:

1.1sp1

1.1sp2 10f1



