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Introduction

Overview

Backup and restore

Note

If your machine software level is version 2.0, the documents are stored on the machine in the
Mailbox. If your machine software level is version 3.0, the documents are stored on the
machine in the Folder. The terms “Mailbox” and “Folder” are used synonymously to express the
same thing.

The mailbox/folder Backup Tool for restored document is a software application that allows

you to:

¢ Copy and save (backup) documents and mailboxes/folders from the machine onto your
personal computer’s hard drive or onto a secondary backup device that is attached to your
computer (such as USB flash drive);

o Create, copy, delete, or change settings from your computer for documents/mailboxes/
folders that reside on the machine; and

e Restore the backed-up (copied) documents/mailboxes/folders from your computer to the
machine.

Note

Always refer to the software application’s online Help for information on the various features
and functions. The online Help can be accessed by starting the application and selecting Help.

Migration tool

The Migration Tool for Restored Document is a software application that works in conjunction
with the Backup Tool for restored document application. The Migration Tool converts the
saved documents and mailboxes/folders residing on your computer into a format supported by
your machine’s upgraded software level. This allows you to restore these saved documents and
mailboxes/folders onto your machine after the completion of its software upgrade.

Backup/restore/migrate tools 11
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When to use both applications

Backup Tool for restored document

Use the Backup Tool for restored document application when:

¢ You want to periodically backup your machine’s documents and mailboxes/folders,

e You need/want to restore the backed-up documents/mailboxes/folders onto the machine,
and most importantly,

e The machine’s software is upgraded; all the documents and mailboxes/folders stored
locally on the machine will be lost/deleted at the time of the software upgrade.

Important criteria regarding the Backup Tool application

The following important criteria applies when using the Backup Tool for restored document
application:

e The machine cannot be used while making backups.

e When using the backup documents on any 4112/4127 Copier/Printer, ensure that all the
settings on the machine along with the paper tray settings are exactly the same as when
the backup documents were saved to your computer.

Tip
If these settings are not the same, or if optional features were added to the machine after

the mailbox/folder documents were backed up (copied and saved), then the restored
documents may not print in accordance with their original settings.

e Always refer to these Backup Tool for restored document files for additional information:
manual.pdf and readme.txt; refer to “Operating Environment” on page 4-1.

Migration Tool for Restored Document

Use the Migration tool application:

o After the documents and mailboxes/folders have been saved/backed up to your client’s
computer,

e After the machine’s software is upgraded, and finally,

e To convert and restore the copied/saved documents and mailboxes/folders on your local
computer onto the upgraded machine.
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Machine setup

Prerequisites

Before you can use either the Backup Tool for restore document or the Migration Tool
applications, you must ensure that the following prerequisites are met:

e Obtain and record the client’s computer IP address

e Obtain and record the machine’s IP address/DNS host name

e Ensure that specific machine settings are enabled

e Register the client’s IP address on the machine

Tip

The User Interface (UI) screens shown in this document may or may not reflect the screens
displayed on your system or on your personal computer. The UI screens vary from system to
system, computer to computer, and from marketplace to marketplace. Therefore, the UI
screens in this document show examples of the type of screens that may be seen on your
particular system/computer.

Obtain the computer IP address

1. Ensure that the client’s computer is started and running.
2. From the client’s computer, select Start > Control Panel > Network Connections.
3. From Network Connections, double-click on the Local Area Connections.
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4,

From Local Area Connections, select the Support tab; your computer’s IP address is listed
there.

-+ Local Area Connection Status

| General |_5UI3I30ft_|

Connection status

-L'“;h Address Type: Azzigned by DHCP
5= 1P address: 13.141.51.50
Subnet bask: i a Weta o Wt la 1
Default Gateway: 13141511

“Windows did not detect problems with this
conhection. [F you cannot connect, click

Repair.

Cloze

Record the computer’s IP address; this will be used later in this chapter.

Close the Local Area Connections Status window. Close the Network Connections and
Control Panel windows, if applicable.

Obtain machine information

Static IP address

Obtain your machine’s static IP address by performing the following steps:

Note

Iti

s recommended that you use a static IP address on your machine (versus a DHCP

address). If your machine uses DHCP, you must specify the DNS host name; this is discussed in
the section entitled Machines using DHCP on page 2-3.

1.

2-2

From the machine’s User Interface (UI), press the Machine Status button on the Control
Panel.

From the Machine Information tab, select Print Reports...

Select Copy Reports, Configuration Report, and then press the Start button on the
Control Panel.

Collect the printed Configuration Report from the machine’s exit area.

After the report is printed, select Close until you are returned to the Machine Information
tab (Tools) on the machine’s UI.

Press the Services button on the Control Panel to exit Machine Status.
On the printed Configuration Report, locate and record the machine’s host/domain name.

Backup/restore/migrate tools



Xerox 4112/4127 Copier/Printer Machine setup

Machines using DHCP

Obtain your machine’s DNS host name by performing the following steps:
1. Press the Log In/Out button.

o— | og In/Out

button

2. Enter the System Administrator ID with the numeric keypad, and select Enter.

l System Administrator's Login ID: | [ Delete Text I

OODLOEOODO0E
mnoonnonoonnE
—OOO0LLDLO0E
C LU0

Note

The default Login ID is 11111. When using the Authentication feature, a password is
required. If applicable, enter the password; the default password is x-admin.

3. Press the Machine Status button on the Control Panel.
Select the Tools tab from the UI.
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a. Select System Settings > Connectivity and Network Setup > Machine’s E-mail
Address/Host Name.

Machine Faults Supplies Billing Tools
Information Information

System Settings ) |
Group Features
Common Service Settings - Machine's E-mail ﬂ
(4] )
. % Address / Host Name.
Accounting -l
Copy Service Settings e ——————
[a) Py g I
Authentication /
Security Settings Outgoing / Incaming E-mail
Settings
OPrmt Service Settings Remote Authentication Serwer
Settings
OScan Service Settings Security Settings
OFa)( Service Settings Other Settings @
A, -
= =i

From the Machine’s E-mail Address/Host Name screen, record the machine’s Host Name.
Select Close.
Press the Log In/Out button on the Control Panel.

® N o w

Select Logout to exit the System Administration mode.

Enable machine settings

1. Press the Log In/Out button.
2. Enter the System Administrator ID with the numeric keypad, and select Enter.

Note

The default Login ID is 11111. When using the Authentication feature, a password is
required. If applicable, enter the password; the default password is x-admin.

Press the Machine Status button on the Control Panel.

Press the Tools tab.

Select System Settings > Connectivity and Network Setup > Port Settings.
Ensure that the following ports are Enabled:

e SNMP

SOAP

WebDAV port

(CentreWare) Internet Services (HTTP)

7. From the Port Settings screen, select Close to return to the main Tools screen.
8. Exit Tools mode by pressing the Log In/Out button on the Control Panel.
9. Select Logout to exit the System Administration mode.

o v &~ w
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Register client’s IP address on the
machine

1. Press the Log In/Out button.
2. Enter the System Administrator ID with the numeric keypad, and select Enter.

Note

The default Login ID is 11111. When using the Authentication feature, a password is
required. If applicable, enter the password; the default password is x-admin.

3. Press the Machine Status button on the Control Panel.
Press the Tools tab.
Select System Settings, and then select Connectivity & Network Setup.

Machine Faults Supplies Billing Tools

Information Information

System Settings
Group Features

~

Common Service Settings = || Machine's F-mail d
o Z Address / Host Mame.
el

Accounting
OCopy Service Settings Proxy Server Settings

Authentication /
Security Settings

Outgoing / Incoming E-mail

Settings
OPrmt Service Settings Remote Authentication Serwer

Settings
OScan Service Settings Security Settings |
OFa)( Service Settings Other Settings /Z

-
s
=

6. Select Other Settings.

7. From the Other Settings screen, select Mailbox/Folder Backup Tool - IP Address and then
select the Change Settings button.

8. Enter your computer’s IP address and select Save and then Close.
9. Exit Tools mode by pressing the Log In/Out button on the Control Panel.
10. Select Logout to exit the System Administration mode.
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Retrieve documents

Tip

e Documents that are scanned on the machine and saved to a mailbox/folder will be lost
during a software upgrade. To prevent the loss of the (Scan to Mailbox/Folder) documents,
you can save them to a client’s computer before a machine upgrade. After the machine
upgrade is completed, you can then resubmit the saved documents to the machine’s
mailbox/folder.

e The User Interface (UI) screens shown in this document may or may not reflect the screens
displayed on your system or on your personal computer. The UI screens vary from system
to system, computer to computer, and from marketplace to marketplace. Therefore, the UI
screens in this document show examples of the type of screens that may be seen on your
particular system/computer.

This chapter describes how to import files that are stored in a machine’s mailbox/folder (Scan to
Mailbox/Folder) onto a client’s computer by using the CentreWare Internet Services .

Prerequisites

Before you can retrieve scanned documents from the machine to your computer, read the
following prerequisites and use the ones applicable to your network environment:

e Ask your system administrator for the IP address or internet address of your machine.

e If your network uses DNS (Domain Name System) and the machine’s host name is
registered, you can access the machine using the internet address with a combination of
the host name and domain name. For example, the internet address may be

“myhost.example.com”: “myhost” represents the host name, while “example.com”
represents the domain name.

e When specifying a port number, add a colon “” and the port number after the IP address or
internet address.

e If the machine uses the authentication feature, enter a user ID and passcode into the User
Name and Passcode fields. Ask your system administrator for the user ID and passcode.

o If communications are encrypted, you must specify an address that starts with “https”
instead of “http” in order to access CentreWare Internet Services.
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Import documents from the machine to
your computer

1. Start up the computer and open a web browser.

2. Enter the machine’s IP address or internet address in the browser address field and then
press the Enter key; refer to the following example.
= Xerox 4127 - 13.141.49.96 - Windows Internet Explorer

@g. - |g; htkp: /{13, 141.49.96/ v f*_fg!_x_i Live Search |g |

"]

3. Select the Scan tab.

i Karom 4127 - 1314149, % - Wisdow Interns! [xplerer

g."., B BT 14149 S b w b o® &
i_f.
R ———— B B hres - D T

Xerox g\

Comere ™ iy Sndwenset Sarvion fm Xeren 4127 ¥ oreen 1.2

S uncalrtrarat e -

4, Select the Mailbox/Folder option.
& -

L=
WO | g e 4127 - 13 1AL AR

CantreWare
Internet Services

T Folder

o o e
) ink Templmes ]
_'lm Ga to (001 - 500) E
L) ok Flo Sheets Faldcr Nem
& 01
=] 0z
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5. Click on a specific mailbox/folder that contains the files you want to import to your

compu ter.
Go to (001300} | |So)
Folder Number Folder Name

= 001 don
= 002 abe
B 003 mpt@mpt.com
B 004 sreat

‘ @ 005 guest no password
= 007 BillB.
] 008 Scan to mail
=] nna tastt

Note

If a passcode is set for that mailbox/folder, enter the passcode in the Passcode field.

6. Place a checkmark in the box to the left of the desired file (that you want to import).

" pran 4137 - 11141 4096 - Wisdows rneinel [aplarei

~

A | iR 12T - LA B~ B - i rPage = 0 Took =

Folder : List of Files

: Soiactdd | [ Dt
Faber Xombar 507
Fabler Somr: s pavan e
Fibe Nambar Fils Name Dite. & Tiss ¥ e b Tt Page it T
=L ST 4132000 B2-36 P I ] Sou
oY = 13508154 100 SR D AL 1
O O O B B S RN
Rrmriers Pags: [insbiea
Pags Number:
Errining {srmai TFF | FEQ =
P Jr— Fasbled o

Xerox g,
Conms'™ e Iaemmon Berviies e orws 4537 Versian 1.1

S il it T

Note

Files are retrieved/imported one at a time to your computer. Multiple files cannot be
simultaneously retrieved/imported to your computer.
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7. Click the Retrieve button.

Retrieve Page: [Enabled

Page Number: _

Resricing Format: [TIFF / JPEG

Add Thumbnail: Enabled |

Retrieve Files from Folder

Feldar " mmber
Vs e
[T e

9. Save the file to the desired location on your computer’s hard drive.

10. Repeat Steps 3 - 9 for any remaining, desired mailboxes/folders that you want to retrieve/
import to your computer.

11. Upon completion of the retrieval/importation process, close the web browser to exit
CentreWare Internet Services.
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Software installation

Backup Tool for restored document
installation

The Backup Tool for restored document software resides on a CD-ROM that came with your
machine. If you do not have or cannot find this CD, go to www.xerox.com to download it or
contact your local Xerox Representative.

Overview

The CD contains the software for installing the application and two other important files:

o Readme.txt: This text file provides an overview of the features and functions of the
software application.

e Manual.pdf: This file provides instructions for installing the software on a user’'s computer.
Tip

Before installing the software, access these files on the CD and print a hard copy for easy access
and reference.

Operating Environment

The Backup Tool for restored document is compatible with most Microsoft Windows Operating
Systems (OS). Refer to both the Readme.txt and the Manual.pdf files for specific OS
information and other additional application information.

Installation files

As stated previously, the Backup Tool for restored document resides on a CD-ROM that comes
with your computer. It can also be obtained by going to www.xerox.com and downloading the
WinZip® file.

Software installation

Begin the software installation process either by going to the Downloaded WinZip file (refer to
page 4-2) or by going to CD-ROM (refer to page 4-5), depending on how you obtained the
Backup Tool for restored document software.
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Tip

The User Interface (UI) screens shown in this document may or may not reflect the screens
displayed on your system or on your personal computer. The UI screens vary from system to
system, computer to computer, and from marketplace to marketplace. Therefore, the Ul

screens in this document show examples of the type of screens that may be seen on your
particular system/computer.

Downloaded WinZip file

If the WinZip file is downloaded from the www.xerox.com to your computer, perform the
following steps prior to installing the application:

1. From Start > My Computer, browse to the folder containing the downloaded WinZip file.
2. Open the WinZip file either by double-clicking on the file or by selecting File > Open with
Winzip.

L1 WinZip - backup_tool090316.zip

File Actions View Jobs Options Help
N (! e [erE e . ,{‘"\ 4
) |© E TN T ||é @ % . ”’
gk LY | W N N J% b1 L - h‘ 3
Mew Cpen Favorites Add Extract Encrvpk Yigw Install ‘Wizard Wit Styl
Mame Type Modified Size | Ratio Packed | Pal
] Configuratio...  2/26/2003 2:04 AM 4,632 59% 1,576 103
CopyServerTool . msi windows Ins,..  3/11/2009 10:36 aM 2,647,040  35% 1,723,... 103
CDpatal.cab WinZip File 3112009 10:36 &M 4,695,234 0% 4,690,... 103
[ instmsia, exe Application 3/12/2002 12:45 AM 1,708,856 2% 1,669,.. 103
[0 instrisive, e Application 3/12/2002 1:06 AM 1,822,520 2% 1,784,... 103
3 readme. bxt Readme Doc...  1202/2008 9:27 PM 19,203 72% 5,400 103
Setup.bmp ACDSeet B, 10f24/2003 9:00 PM 314,680  E7% 41,104 103
55 setup.exe Install dpplic...  3/11/2009 10:36 &M 275,280 43% 128,730 103
[ setup.ini Corfiguratio...  3{11/2009 10:36 AM 1,221 51% 597 103
} Autarur,inf Setup Infor...  11J6/2008 6:23 PM 42 0% 42
Z. manual .pdf Adobe Acro...  11/19/2008 10:22 AM 222,625 2% 215,449 mar
< .l
Selected 0 Files, 0 bytel Total 11 files, 11,391KE 00

3. From the WinZip window, select Actions >Select All; this select all the files.
4.  Click the Extract button.

5. From the Extract window, select the desired location on your C: drive to which the files will
be copied, and click the Extract button.

Extract - C:\backup_tool090316.zip L x]

Extract to: E v|
A~

= B- :f My Computer

| [H-see SYSTEM [C:)
Desktop | E\“, DD ACO-Rw Dirive (D)
| [H-%e DEBRAWAM LI[E:] 3
L-T-_|§g AU3/EPCT r32768:8 Aw 327608 /pc??h Ad77E fis Arcp A3 Aau Aton'ga L
E -5% JUD4/EPC /327688 Aw 32768:8 /pFTE Ad 775 s Smep /3 Jaiu /ton 'gan
E -5 D2/ astfigs /327688 Aw 327688 /p 775 /A FTE Mis Smip 43 Jau tan'g
L-T-_l;'g bypass on 'usal300asbps' (P2

—

@

My Documents

e -5 software on 'simari [3:) ~
" I i ] 3
My Computer Files i
[ Open Explorer window
(&) Selected files/folders = ot
i3 [ Qvenrite existing files -
Q Al filesfolders in cunent folder ) .
MyNetwark || O Al lesifolders in archive E 5k et s

Hel
Places ) Files in Archive: | Use folder names
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Browse to the folder containing the extracted WinZip files.
Open the 1033 folder.

0 o N o

File > Open.
10. From the Setup window, click the Next button.

i& Xerox Back-Up Tool for restored document 1.3.2 Setup |z|

Welcome to Back-Up Tool for restored
document Setup

The setup program will install Back-Up Tool for restored
document on your computer, Before continuing the installation,
please exit all running Windows applications.

ZBack E Mext = i [ Cancel J

After the files are extracted to the desired location, close the WinZip file.

11. Select Agree and click the Next button to continue.

i% Xerox Back-Up Tool for, restored document 1.3.2 Setup

License Agreement

ead the Following license an;lr'eernent-c~3?ﬁ_FQHv.:_-

PLEASE RFAD THE FOLLOWINGS BEFORE INSTALLING THIS SOFTWARE. 4|

PLEASE READ THE FOLLOWING SOFTWARE LICEMSE AGREEMENT CAREFULLY i|
BEFORE INSTALLING THIS SOFTWARE. BY INSTALLING THIS SOFTWARE, ¥OUI
SHALL BE DEEMED THAT YOU INDICATE YOUR ACCEFPTANCE OF THE
FOLLOWING SOFTWARE LICENSE AGREEMENT. IF YOU DO NOT ACCEPT ALL

CF THE TERIS OF THIS AGEEEMENT, YOU MUST RETURN THE SOFTWARE
(PACKET AND ALL OTHER MATERIALS) TO THE SHOP WHERE YOI

PURCHASED WITHIN NINETY (90) DAYS OF THE DATE OF PURCHASE WITH

YOUR RECEIPT, AMD YiOU WILL RECEIVE &4 REFUND FROM 5410 SHOP.

(&) Agree
") Do not Agree

InstallShield

[ < Back “ Mext = J [ Caneel ]
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Software installation

12.

13.

4-4

Select Next again.

Xerox Back-Up Tool for. restored document 1.3.2 Setup

an Folder

Click Mext ta install in this Folder or click Change to specify another Folder,

Install Back-Up Tool For restored document in:
_ % C\Program Files\Xerox),

b3

Click Drive bo check the available space in the specified installation
folder.

Instal|Stield

[ < Back IL Mexk = J [ Cancel ]

Xerox 4112/4127 Copier/Printer

Select the Install button.

* Xerox Back-Up Tool for restored document 1.3.2 Setup

The installation contents are as Follows, Confirm the settings before copying the
programs. If you want to modify the installation settings, dlick the "Back” button. To
continue, click the “Install" butkon to start copying the files.

I~
merox Copy Server Tob\g
Back-Up Tool for reskored document

Installation Folder
:\Program Files\¥erox)

Program Folder
werox\Back-Up Tool For restored document

InstallShizld

[ < Back ]i Inskall ] [ Cancel ]

As the software is installing, the following screen is displayed:

i Xerox Back-Up Tool for, restored document 1.3.2 Setup

Installing Back-Up Tool for restored document:

Installing Back-Up Tool for restored document ...

Status:

Installshield
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14. On the final screen, select Finish.

i Xerox Back-Up Tool for restored document 1.3.2 Setup |g|

Setup Completed

Installation of Back-Up Tool For restored document has been
completed.

Launch Back-Up Tool for restored document now?
Launch Back-Up Tool For restored document

‘would vou like ko read product release note now?

Read product release note

Click Finish ko exit the setup program,

< Back r Einish i Cancel

15. The Backup Tool for restored document application launches and opens this window:

lack-Up Tool for r : x|

Plzase enter the password.

Password: I (4 to 16 characters)

Ok I Cancel | Help |

Enter the password, and click OK. The default password is x-admin

CD-ROM

1. Insert the CD into your CD-ROM drive:

a. The CD automatically launches and opens the Setup window.
b. If the CD does not automatically launch, perform the following:

— Select Start > My Computer

—  From the My Computer window, right click on the CD-ROM drive and select either
Open or Explore

— Open the 1033 folder

— Continue the installation process either by double-clicking on the setup.exe file or
by selecting File > Open.

Backup/restore/migrate tools 4-5



Software installation

2. From the Setup window, click the Next button.

" Xerox Back-Up Tool for. restored document 1.3.2 Setup

Welcome to Back-Up Tool for restored
document Setup

The setup program will install Back-Up Tool for restored
document on your computer, Before continuing the installation,
please exit all running Windows applications.

X

ZBack i Mext i [ Cancel J

3. Select Agree and click the Next button to continue.

Xerox Back-Up Tool for restored document 1.3.2 Setup

PLEASE RFAD THE FOLLOWINGS BEFORE INSTALLING THIS SOFTWARE. 4|

PLEASE READ THE FOLLOWING SOFTWARE LICEMSE AGREEMENT CAREFULLY i|
BEFORE INSTALLING THIS SOFTWARE. BY INSTALLING THIS SOFTWARE, ¥OUI
SHALL BE DEEMED THAT YOU INDICATE YOUR ACCEFPTANCE OF THE
FOLLOWING SOFTWARE LICENSE AGREEMENT. IF YOU DO NOT ACCEPT ALL

CF THE TERIS OF THIS AGEEEMENT, YOU MUST RETURN THE SOFTWARE
(PACKET AND ALL OTHER MATERIALS) TO THE SHOP WHERE YOI

PURCHASED WITHIN NINETY (90) DAYS OF THE DATE OF PURCHASE WITH

YOUR RECEIPT, AMD YiOU WILL RECEIVE &4 REFUND FROM 5410 SHOP.

(&) Agree
") Do not Agree

InstallShield

[ < Back “ Mext = I [ Caneel ]

4. Select Next again.

Xerox Back-Up Tool for. restored document 1.3.2 Setup

skallation Folder

Click Mext ta install in this Folder or click Change to specify another Folder,

Install Back-Up Tool For restored document in:

b3

Instal|Stield

C:iProgram Filesixerox),

Click Drive bo check the available space in the specified installation
folder.

[ < Back “ et = J [ Cancel

J
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5. Select the Install button.

Xerox Back-Up Tool for restored document 1.3.2 Setup

The installation contents are as follows, Confirm the settings before copying the
programs. If you want to modify the installation settings, dick the "Back” button. To
continue, click the "Install” button to start copying the Files.

I~
zerox Copy Server Tob@
Back-Up Tool for reskored document

Installation Folder
Ci\Program FilesiXerox),

Program Folder
werax\Back-Up Tool For restored document

InstallShield

[ < Back ]i Install I [ Cancel ]

As the software is installing, the following screen is displayed:

Installing Back-Up Tool for restored document ...

Status:

Inskallshisld

6. On the final screen, select Finish.

Xerox Back-Up Tool for. restored document 1.3. 2 Setup |X|

Setup Completed

Installation of Back-Up Tool For restored document has been
completed,

Launch Back-Up Tool for restored document now?
Launch Back-Up Tool For restored document

wWould vaou like ko read praduct release note now?

Read product release note

Click Finish ko exit the setup program,

Cancel
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The Backup Tool for restored document application launches and opens this window:

d for Back-Up Tool for restore x|

Plzase enter the password.

Password: I (4 to 16 characters)

Ok I Cancel | Help |

Enter the password, and click OK. The default password is x-admin

Migration Tool installation

The Migration Tool for Restored Document software can be downloaded as a WinZip file by
going to www.xerox.com or by contacting your local Xerox Representative.

Operating Environment

The Migration Tool for Restored Document is compatible with most Microsoft Windows
Operating Systems (OS). Refer to the Readme.txt file for specific OS information.

Software installation

Perform the following steps prior to installing the application:

1.
2.

4-8

From Start > My Computer, browse to the folder containing the downloaded WinZip file.
Open the WinZip file either by double-clicking on the file or by selecting File > Open with
Winzip.

From the WinZip window, select Actions >Select All; this selects all the files.

Click the Extract button.

From the Extract window, select the desired location on your C: drive to which the files will
be copied, and click the Extract button.

After the files are extracted to the desired location, close the WinZip file.
Browse to the folder containing the extracted WinZip files.

Continue the installation process either double-clicking on the bc1010m.exe file or by
selecting File > Open.

Backup/restore/migrate tools
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9. Click the Yes button on the Migration Tool for Restored Document installation window.

Migration Tool for Restored Docume nt =] [X|

Please read the following license agreement. Press the PAGE DOWHN key
to see the rest of the agreement.

Fleaze read befare use. A

Flease read the [Software End User Licenze Agreement] below
befare using this software. Do not use this software product untl pou | —
have read and accepted all of the license terme. =

Software End User License Agreement —
MName of zoftware: Migration T ool for Restored Diocument
Wergion: 1.1.0

1. Copyrights of the SOFT'WARE shall remain in Fuji Xerox Co., Ltd
[hereinafter, referred to as Fuji Xerox] and its original rights owner.

2. Under this agreement, you are granted a non-exclusive license to

uze the SOFTWARE for the purpoze of using with compatible Fuji |

Do you accept all of the terms of the preceding Licenze Agreement™? If you
choose Mo, Install will claze. T o install you must accept this agreement.

‘Yes | Mo |

10. Select a folder location by clicking the Browse button or by typing a folder location for the
software.

Migration Tool for Restored Document [:| i

Fleaze type the location where you want to place the extracted files.

C:AProgram Filez\seroxhmigration Browsze. .. I

] | Cancel |

11. Click the OK button to continue.

12. After the software is installed, browse to the folder containing the software.

W CWPogram |l \eeio

Fie [t WVew Fevriss Took  Help a

Qv = ) - (F | D sewen | poders | [T
e e * B
Fedors B e s G Ty Loate Fisbiond
3 Cutiooh Lt A hgsascore s HEEE Appkcston AEE0R 3 A
B () Publh Pt = HEE LR A A
i 5 kT ] paacdima ut MEN  Test Documsnt LIR00E 24 A
B () it
) safwni
B w
I St
B I STl
e
B (L) Techdiemth
o Urreital befarmaten
i) Weather Pube
I Wirskorws iy
i L Wirckoess Miscks Py

3 rawedas
i L Moo Kbl Acosss Hatwork =
<

5 cbrects (i Fros space: 4.1 (8}

ALk of My Corputer

13. Open the readme.txt file by double-clicking on it or by selecting File > Open.

14. Launch the Migration Tool application by double-clicking on the boxconv.exe file or by
selecting File > Open.
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Backup Tool for
restored document

Tip

The User Interface (UI) screens shown in this document may or may not reflect the screens
displayed on your system or on your personal computer. The UI screens vary from system to
system, computer to computer, and from marketplace to marketplace. Therefore, the Ul

screens in this document show examples of the type of screens that may be seen on your
particular system/computer.

Launch/open the application

1. If the application isn’t already opened, launch it now by selecting the Back-up Tool for
restored document application from the Start menu.

& Rertup
@ Weather Pulse
All Programs [ @ w2

I Werax External Accass Hebwark G Back-Up Tool for restored document

J}: start [ a Irterrist Explorer

M Bsck-Up Tool For restored document

2. The Backup Tool for restored document application launches and opens this window:

d for Back-Up Tool for restored doc x|

Plzase enter the password.

Password: I (4 to 16 characters)

Ok I Cancel | Help |

Enter the password, and click OK. The default password is x-admin
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3. The application opens to the main screen.
document ;IEI il

File Edit ‘iew Service Help

ackup Mailhox Docurment Flow of operations of Back-Up Tool  Fujixernx
forrestored document Co, Ltd

The basic flow of operations ofthe Back-Up Tool for
restored document is as follows:

.Add device to Back-Up Todl for restored
document service

.Cnnfiuure Mailbox setting of device

.EKDDI’T import, and restore dats in dailkbox

Important:

To use this tool, your device must be configured as follows:

= IF address is set; or the device and DNS server are et in such a way
thatthe current IF address can be retrieved from the DNS pott name of
the device when the device is retrieving the active IP address by DHCP

= SOAP partis activated

= SMMP portis activated (transport protocol of UDP is activated)

= ehDAY portis activated

= IF address ofthe computer using this tool is registered in the device to
be backed upirestored

NE

|Disk free space: 575 GB

Add a machine to the application service

Follow the steps below to register the machine’s IP address or DNS host name on your computer
via the Back-Up Tool for restored document application.

Note

For information about how to register the machine by searching the network, refer to the
application’s online help.

1. Select Backup Mailbox Document, and from the Edit menu, select Add Device....
I [=]

Eile Edit Wew Service Help

B[R L b 0

= Q Zopy Server Manager

| |

|Disk Free space: 549,23 MB

L=
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2. Select the Device Type from the pull-down menu.

Durnmy Device Type and IP Address / Host Mame can be added. Please specify
device identity.

—Device Identity

Device Type:

& [Py4 Address: I

Py Address; I

" Host Mame: I

ok I Cancel | Help |

3. Enter an IP v4 Address, IP v6 Address or Host Name, and click OK.
4. Click OK.

The device has been added.
Document Centre 900:192.168.103.104
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Import mailbox/folder information from
the machine

Follow the steps below to import the information from the mailboxes/folders and documents
stored on the machine onto your computer via the Back-Up Tool for restored document
application.

1.

2.

5-4

Select the machine, and from the Edit menu, select Get Attributes from Device.

3 Back: : & =lalx|
File Edit Yiew Service Help
BRI

EQ Copy Server Manager Status | Attribute Mame | Attribute Value |
@-20riginal Model Mame Fuji erox 4112
@-20riginal IP fddress/Hast Mame 192.168.103.104
@-20riginal Wersion of Device ROM

__,55 Backup File List @-20riginal “Werzion of Document Attrib..
@-20riginal PoztScript
273 Modifying Mailbox List
eZa0riginal Backup File List
| |Disk free space: 258 GB v

Click Yes/OK.

Jocument - Get Attribu

Back-Up Tool for restored document's Mailbox will be overwritten when retrieving fram device.

Do wou want to retrieve Mailbox?
Make sure the device is switched on.

Thiz process may take zome time.

Cancel

Click OK.

cument - Retrie

Mailbax retrieved.

Note

When the attribute values cannot be imported, ensure that the machine is powered on and
that its IP address or host name are entered correctly in the backup application on your

computer.
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4. Right-click on Mailbox List and select Retrieve Mailbox Document Information.

=10l x|
File Edit View Service Help
R0 B0 5D
E--Q Copy Server Manager Status | Mailbox Mu.. | Mailbox Name | Owner | Documents ...
Elﬁ Backup Mailbox Document #-2riginal g 001-Documets Mot Specified  Auto no del..
E@’ Fuji ¥erox 4112 1 192.168.1 |#-*Criginal 10 005-Photos Mot Specified  Auto no del..
: Li @-a(riginal 15 015-Feports Mot Specified  Auto no del..
-# 5 001-Documets
- 10 : 005-FPhotos
- 15 : 015-Reports
223 Backup File List
4] | | Kl | |
[ |Dik free space: 574 GE 4

ment Information ll

Do you want to retrieve Mailbox information from the device?

Device: Fuji ¥erox 4112:192.168.103.104
Mailba 5, .. total 3

- Make zure that the device power iz on.
- Retrieval may take zome time.

Cancel |

Retrieve Mailbox Document Information is completed.

Retrieval Report:

Fetrieve Mailbox Document Information is Completed.
Details:

Mailbox Mumber | Statug | Details
[ Completed -

10 Completed -

18 Completed -

4]
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Copy (backup) the mailboxes/folders
onto your computer

Tip
The machine cannot be used while making backups.

1. Right-click on a mailbox, and select Backup Mailbox documents.

i 2 =1l
File Edit Wiew Service Help
G- S
B0 % |5 & Dl
EQ Ciopy Server Manager Status | Attribute Name | Attribute Value
E@ Backup Mailbox Document +-=(riginal Mailbox Mumber g
EI @ Fuji Yerox 4112 : 192.168.1 [#-*Criginal Mailbox Mame 001-Documets
=922 Mailbox List @-9Original Owiner Mot Specified
M |e-eOriginal Documents with Expiry Date Auto no delete
% 10 - O05-Photos @#-2(riginal Delete After Retrieving Documents Enabled
-3 15 : 015-Reports OEEOriginaI Document List 4
--bﬁ Backup File List
< | i3 | K0 | |
| |Disk free space: 574 GB 4

Note

If you select the Mailbox List and then Backup Mailbox documents, you can back up all
the files in the list.

2. Click Backup.

x|
Mailbox information in the device will be backed up.
Device: |Fuji Herox 4112192.168.103.104
[
[~ Delete Mailbox documents after backup.

Mailbox Mu... | Backup File Mame | Statug | Details

1 Waiting -

4] | i
Backup Report:

Cance| Cloze Help
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3. After the backup is complete, click Close.

Backup Tool for restored document

4. To confirm that the mailbox was copied and saved, click on the plus sign to the left of the
Backup File List; the saved mailbox is displayed.

b Taol far document ] o4
File Edit Miew Service Help
B [0 @ Wk [5 54 Do
EQ Copy Server Manager Status | Atribute Name | Attribute Value
EI@ Backup Mailbox Document #-2Criginal Backup File Name 200803031 91316
E| Fuji ¥erox 4112 : 192.168.102.104 | [*-=Criginal Fetrieved Mailbox Mumber 5}
Mailbox List #-2(riginal Retrieved Mailbox Mame Manaee Document
é__,dz Backup File List @-2(Original Retrieved Owner Admin
- 91316 @-2Criginal Backup Date 2008/03/03 191316
..a—a P —— @-a(riginal Vergion of Document Attributes 10.00
- SO0B0SE 91350 *-2Criginal PostScript OFF
- P .
#S20riginal Document List 1
4] | |
|Disk free space: 258 GB vy

Note
If the Version of Document Attributes value is 10.0.0, the files that were backed up/

saved from the machine (to the clien’ts computer) reflects the machine’s system
software version 2.0. The files can be restored only to a machine with version 2.0

system software.

If the machine’s system software was upgraded to version 3.0, then the Migration

Tool for Restored Document application must be used to convert the files before they
can be restored to the machine. The Migration Tool application converts the Version of
Document Attributes 10.0.0 value to a value of 11.0.0. Refer to Chapter 6, Migration
Tool for more information and instructions on converting these files.

Backup/restore/migrate tools
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Save the backup onto your computer

1.

5-8

From the Backup File List right-click on a mailbox and select Export Backup Files.

File Edit M\iew Service Help

=8|

EE|:.-;\ kf“,||\ |IGI{>|%|

=)l Ciopy Server Manager
= ﬁ Backup Mailbox Document
-5 Fuji ¥erox 4112 : 192.168.102.104
..aﬁ Mailbox List
é..sés Backup File List
e
-A-d 20080303191:230
[~ 20080303191339

Statuz [ Attribute Name | Attribute Value

#-a Original Backup File Name 2008030191318
#-9 (tiginal Retrieved Mailbox Number G

#-9 (tiginal Retrieved Mailbox Mame Manage Document
#-2(riginal Retrieved Owner Admin

+-aOriginal Backup Date 2008./03/03 191316
#-2(riginal Wersion of Document Attributes 1000

#-@ Original PostScript QFF

.
#<2Original

Document List

1

‘Disk free space: 258 GB

| [
4

Note

If you select the Backup File List and then Export Backup Files, you can save all the files in

the list.

If necessary, select a location on your computer to save the mailbox and click Save.

After the processing is complete, click OK.

Export Backup Files iz completed.
Retrieval Report:

Export Backup Files iz Completed.

Details:
Backup File Mame | Statug | Details
20050108155010 Completed -

The files are saved to your computer and be restored when required.

Your machine is now ready for its software upgrade. Have the Xerox service representative
install the new software onto your machine.

e While the machine’s software is being upgraded, review the remainder of this chapter
for additional information on the Backup Tool for restored document features.

Upon completion of the machine software upgrade, continue to the next chapter.
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Read (view/edit) the saved mailboxes/
folders on your computer

1. From the Backup File List, right-click on a mailbox, and select Import Backup Files.

! document =1o] x|
File Edit Miew Service Help
H | I
B [0 @ |5 5 )
EQ Copy Server Manager Status | Attribute Name | Attribute Value
E--ﬁ Backup Mailbox Document #-a0riginal Backup File Mame 200803031136
|é| @ Fuji Herox 4112 : 192.168.103.104 +-a0riginal Retrieved Mailbox Mumber [}
___‘/ Mailbos List #-20riginal Retrieved Mailbox Mame Manage Document
: -2 Original Retrigved Owner Admin
16 #-2 Original Backup Date 191316
[ 200803021 91330 +-a0riginal Verzion of Document Attributes 1000
@-a 20080303191339 v
= ‘550r\g\nal Document List 1
< | 0

Note

e If the Version of Document Attributes value is 10.0.0, the files that were backed up/
saved from the machine (to the clien’ts computer) reflects the machine’s system
software version 2.0. The files can be restored only to a machine with version 2.0
system software.

o If the machine’s system software was upgraded to version 3.0, then the Migration
Tool for Restored Document application must be used to convert the files before they
can be restored to the machine. The Migration Tool application converts the Version of
Document Attributes 10.0.0 value to a value of 11.0.0. Refer to Chapter 6, Migration
Tool for more information and instructions on converting these files.

2. Select a mailbox, and click Open.

Note
Only mailboxes/folders/documents with an extension of “.bf1” can be read (viewed).

When two of the same mailboxes/folders/documents exist, a confirmation window opens
and ask you to choose either Overwrite Existing Backup File or Save As A New Backup
File.

Import Backup Files x|

The following Backup File Name has already been stored.
20050108155010

¢ Overwrite Existing Backup File

* Save As A New Backup Filz

Backup File Mame: ||

O I Gancel
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3. After the processing is complete, click OK.

Import Backup Files

Import Backup Files is completed

Retrieval Report:

Impart Backup Files iz Completed.

Detailz:

Backup File Mame | Status

| Dietailz

20050106155010 Completed

1

Password information

Xerox 4112/4127 Copier/Printer

The Back-Up Tool for restored document requires the system administrator ID and password
when communicating with the machine. Initially, the application is configured with factory

default ID and password.
Note

The default system administrator ID is “11111.” The default password is “x-admin.”

If the machine’s ID and password are changed from their default settings, you must also
change the ID and password on the Back-Up Tool for restored document application.

Note

If you change the system administrator’s ID and password, you must select [Get attributes from
the machine] in order to obtain the latest mailbox information/attributes.

1. Select a machine, and select Device Communication Settings... from the Edit menu.

5% Back-Up Tool for restored document =10l x|
File Edit Wiew Service Help
B O 3 &5 B[O
EQ Ciopy Server Manager Status | Attribute Name | Attribute Value |
E% Backup Mailbox Document @- (riginal Model Name Fuiji Herox 4112
@' Fuj c 4112 - 119; -2 Criginal IP Address/Host Name 192.168.103.104
-2 (riginal Wersion of Device ROM
-2 (riginal Wersion of Document Attrib..
@-2(riginal PostScript
eﬁé Modifying Mailboz List 2
252 Criginal Backup File List 3
|Disk free space: 258 GE 4

5-10
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2. Enter the system administrator’s ID in System Administrator ID.

—Administrator Info (SOAR)
Systern Administratar 10 11111

Passcode/Password: |*******

Confirmn PasscodefPasswiord: |*******

—SMMP
& SHMP wlfvz

Cornmunity Mame (Read): |

Cornmunity Mame (Read/wWrite): |
 SNMP w3

Wser Marme: |}(admin

. . EEEEEEEEEEE L]
Authentication Password:

Confitm Authentication Passward: HEER

s s o o o o o o o o o o o o o o o ok ok

Privacy Password: |
I********************

Carfitnm Privacy, Fassword:

—Port Murnber
ShMP: 161

SOAP: Igg

Ok I Cancel | Help |

3. Enter the password in Password and Confirm Password.
4. Click OK.
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Migration Tool

Tip
Do not complete the instructions in this chapter until the machine’s software has been
upgraded by the Xerox representative.

Launch/open the application

Tip

The User Interface (UI) screens shown in this document may or may not reflect the screens
displayed on your system or on your personal computer. The UI screens vary from system to
system, computer to computer, and from marketplace to marketplace. Therefore, the Ul
screens in this document show examples of the type of screens that may be seen on your
particular system/computer.

1. If the application isn’t already opened, launch it now by selecting Start > My Computer
and opening the folder containing the software.

B CWrvogram | lesbeeroxvmigrat ien
Fis [t Vew Fevories  Tock  belp a

Gm.d-_‘_.; ?jhmh-rm;

L s e * B
Fedors B e s G Ty Loate Fisbiond
L) Cutionk [xprest A ghammon sow SR Applkson LI 0 A
B I Publh Pt = HEE LR A A
1 Gk T | epacima 1ut NN Test Coomant MTE0R 24 A
B () it
# 3 safwni
B
1) st
B I Samatel
e
3 Tohdlenth
o Urreital befarmaten
) Weathar Pl
I Wirskorws iy
i L Wirckoess Miscks Py

3 rawedas
i 1) Momroes Eabamal Acosss Hatwork

< »

5 cbrects (i Fros space: 4.1 (8} AR o My Computter
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Launch the Migration Tool application by double-clicking on the boxconv.exe file or by
selecting File > Open. The Migration Tool for Restored Document dialog box opens.

2% Migration Tool for Restored Document

Conversion source | | Browse

Save destination | | Browse

Compatible Madel |><erox 4112 (ROM 1.210.0 or Above, Below 1.220.0] > |

Execute End

In the Migration Tool dialog box, either type or Browse to the folder containing the mailbox
backup file.

] Migration Tool for Restored Document

Conversion source

S ave destination |E:\Program Fileswerowmigration] | Erowse
L

Compatible hodel |><ero:-c 4127 (ROM 1.202.0 or Above, Below 1.210.0) T |

| C:\Program Files\werox\CopyServerTool\B ackupD atatbackup.bi |

[ | [~ ]

Type or Browse to the folder where you want to save/store the converted backup file.

From the Compatible Model pull-down menu, select the machine type and software
version which reflects your machine.

Note
This is the software version after the machine has completed its upgrade.

Click the Execute button.
Upon completion, select End.

Go to the machine, and re-register the client’s computer IP address on the machine; refer to
the instructions provided in Chapter 2, Register client’s IP address on the machine on
page 2-5.

Continue to the next chapter.
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files to machine

Tip

When the mailboxes/folders were backed up, the following settings were not backed up and
thereby lost:

Mailbox/Folder Passwords
Access restrictions (Target Operations):

Always (All Operations): Requires a password for:
— Scanning and saving documents to the mailbox/folder
— Viewing (reading) the mailbox’s/folder's Document List

—  Printing or deleting documents from the mailbox/folder

Save (Write): Requires a password only when scanning and saving to a mailbox/
folder. Does not require a password for reading (viewing) the mailbox’s/folder’s
Document List nor for printing or deleting documents from the mailbox/folder.
Print/Delete (Read): Requires a password only when reading (viewing) the mailbox’s/
folder's Document List, and when printing or deleting documents from the mailbox/
folder. Does not require a password when scanning and saving documents to the
mailbox/folder.

Automatic deletion of documents after retrieval

Deletion of documents after their expiration date
Links to Job Flow Sheets
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Restore backed-up mailboxes/folders to

the machine

Each mailbox/folder owner must reprogram their mailbox/folder and document contents with

the appropriate settings.

1. From the Backup File List right-click on a mailbox, and select Restore Backup Files.

ed document =loix|
e Edit View Service Help
M 20 @ G5 53 | )
EQ Gopy Server Manager Status | Attribute Name | Attribute Value
EI@ Backup Mailbox Document @-2(riginal Backup File Mame 200803031 316
E@’ Fuji Xerox 4112 : 192.168.103.104  |*-= Criginal Retrieved Mailbox MNumber i}
aﬁ Mailbo: List -2 (riginal Retrieved Mailbox Name Manage Document
E|"°5: Backup File List @-2(riginal Retrieved Owner Admin
e 4 @-3Original Backup Date 2008/03/03 191316
P ——— @3 Original “ergion of Document Atirbutes 1000
: -2 (riginal PostScript OFF
+ A0RENNENET °5§Origina| Documenpt List 1
41 | i
|Disk free space: 258 GE 4

2. Enter a Mailbox Number, and click Restore.

Backup Mailboxes will be restored.

Device:

|Fuji Herox 4112192.168.103.104

¥ Setup New Mailbox in the Device

[¥ Delete Mailbox Documents in the Device

—Setup Mew Mailbox Mumber

Backup File MName: 2008030191316
Mailbox Mumber: I6 [1-500]
Status: Waiting
Details: =
Restoration Report:
Cance| Cloze Help
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Note
If the entire Backup File List is selected, the following dialog box opens:
x|
Backup Mailboxes will be restored.
Device: |Fuji Herox 4112192.168.103.104
[
¥ Setup New Mailbox in the Device
[¥ Delete Mailbox Documents in the Device
Backup File Mame Mailbox Mu... | Statug | Details
2008030191316 [ Waiting -
20080303191330 7 Waiting -
20080303191339 g Waiting -
| | i
Restoration Report:
Stop) Cloze Help

Setup New Mailbox in the Device: Check this box when there is currently no mailbox/folder

with the same name residing on the machine. If this item remains unchecked, a new mailbox/
folder will not be created on the machine.

Delete Mailbox Documents in the Device: Check this box if you want to delete documents

currently stored in the machine’s selected mailbox/folder before restoring the backup files into
the mailbox/folder.

3. Click OK.

Do wou want to delete documents in the Mailbox?
Deleted documents cannot be restored.
It iz recommended to back up the data ag needed.

OK |

Note

Deleted documents cannot be recovered. If necessary, always copy and save (backup)
before deleting them.

4. After the processing is complete, click Close.
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