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XEROX 2101 Fiery Installation Instructions 

Direct Queue 
 

 
 
1. Unzip the file and copy the fix file (generally ends in ‘.ps’) to a PC that has the Command Workstation 

running. 
 
2. In the Command Workstation* pulldown menu: 

- select File ->Import -> Job 
 
3. In the Download Window: 

- select the fix file that was just copied to the PC 
- select ADD; the fix file will appear in the ‘Files to be downloaded’ window 
- select EX2101 direct from the Logical Printer pulldown menu 
- select Import 

 
4. Wait at least 60 seconds and select “Reboot System” using the Fiery LCD located at the printer.  
 
5. Let the Fiery come to ‘Idle’. 
 
6. Repeat steps 4 and 5 to ensure proper installation of the patch. 
 
7. Print out the configuration page.  
 
8. The ‘Update Information’ section will contain the fix number just installed. 
 
 
*NOTE:  If you do not have Command Workstation 4 loaded onto a PC or the FACI kit, use the Customer 
Software CD to load the Command Workstation onto a PC.   
 
(For additional information, see page 1-45 of the User Software Install.pdf on the Fiery EX2101 
Documentation CD.) 
 
If you do not have the Customer Software CD, open your Web Browser and enter the IP address of the 
Fiery:   

- Select ‘Installer’ 
- Select (double click) ‘Command Workstation’ in the ‘Windows’ section. 
- Select ‘Save’ in the File Download window. 
- Select ‘Desktop’; ‘Save’. 
- Locate the ‘cstaton.exe’ file and double click to open. 

 
 


