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Xerox Phaser 7750 Color Laser Printer 
Firmware Release Installation Instructions 

 

I. Updating a Phaser 7750 using a TCP/IP Network 
Connection 

 
Note:  This is the preferred method for installing the firmware update for most 

environments. 
 
1.   Launch your preferred web browser on your computer. Microsoft Internet 

Explorer, Netscape Navigator, Apple Safari, or most other web-browsers. 
 

2.   Enter the TCP/IP address of the printer or its DNS network name in the web 
browser’s address bar, and press Return or Enter to open the page. The address 
bar is typically at the top of a browser window. Shown in the top-left red oval. 

 
3.   Click on the “Print” button in the list of functions on the right side of the page. 
      Shown in the bottom-right red oval. 
 

 
Figure 1: Enter the printer's address and select the "Print" item 
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4. Click on the “File Download” link in the list of options on the left side of the 

page.  
     Shown in the red oval on the left side of the page. 
 

 
Figure 2: Select the "File Download" section 
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5. Click the “Browse” button. In the resulting file open window, select the firmware 
update file named “7750_502_flash.ps” that is provided as part of this update 
package. Shown in the upper red oval. 

 

 
Figure 3: Select the firmware update file and press the green button to send it. 

 
6. Click the green button to transmit the firmware update to the printer. 

 
7. The printer restarts automatically when the update process is complete. A startup 

page will be printed after the restart, which indicates the firmware update is 
finished. 

 
 

Caution: Do not attempt to cancel the firmware update process or turn off the 
printer power during the update. The printer might be left in an 
inoperable state that requires service. The printer automatically restarts 
after the firmware update process is complete. 
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II.   Updating a Phaser 7750 from a computer with a 
Microsoft Windows operating system, connected 
by USB, Parallel, or Novell Connection 

 
1. Start the “OPB File Downloader.exe” application located in the “Phaser 7750 

Update” directory by double-clicking its icon. 
 
2. Select the Phaser 7750 printer queue in the pull-down list of installed printers. 

 
 

3. Use the “Browse…” button to select the firmware update file “7750_502_flash.ps”, 
and then press the “Send” button. The firmware update is sent to the printer using 
the Windows print spooler. 

 

 
Figure 4: Sending the update with the Xerox File Downloader 

 
4.  The printer restarts automatically when the update process is complete. A startup 

page will be printed after the restart, which indicates the firmware update is 
finished. 

 
Caution:  Do not attempt to cancel the firmware update process or turn off the 

printer power during the update. The printer might be left in an 
inoperable state that requires service. The printer automatically 
restarts after the firmware update process is complete. 
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II. Updating a Phaser with a Macintosh computer 
with an AppleTalk network connection 

1. Launch the “Apple Printer Utility” provided with the firmware update package. 
Note:  The Apple Printer Utility is a classic Macintosh application that runs 

in either Mac OS 9 as a native program or Mac OS X within the 
Classic environment. 

 
2.  Select the Phaser 7750 printer in Printer Selector window of the Apple Printer 

Utility, and press the “Open Printer” button. If the Phaser 7750 printer does not 
appear in the list of printers, ensure the AppleTalk zone containing the Phaser 
7750 printer is selected (figure 5). 

 
Figure 5: Selecting an AppleTalk Printer 

 
Note:  If the Printer Selector window does not appear, open it using the 

“Selector Window” item in the “Windows” menu of the Apple Printer 
Utility. 

3.  Select the “Send PostScript File…” item in the “File” menu of the Apple Printer 
Utility. 

 
Figure 6: Select the "Send PostScript File..." command 
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4.  Select the firmware update file named “7750_502_flash.ps” in the open file dialog 

that appears, and press the “Open” button. This file is provided as part of this 
update package in the folder “Phaser 7750 Update”. 

 

 
Figure 7: Select the firmware update file 

 
5.  The printer restarts automatically when the update process is complete. A startup 

page will be printed after the restart, which indicates the firmware update is 
finished. 

 
Caution:  Do not attempt to cancel the firmware update process or turn off the 

printer power during the update. The printer might be left in an 
inoperable state that requires service. The printer automatically 
restarts after the firmware update process is complete. 

 
 
 
 

III. Updating a Phaser 7750 from a Macintosh 
computer with a USB connection 

 
1. Insure the Phaser 7750 is powered on a connected to the Macintosh via a USB 

Cable. 
 
2. Launch the “USB Updater” application located in the “Phaser 7750 Update” 

folder. 
 
 

Note:  The “USB Updater” is a Macintosh application that runs in either 
Mac OS 9 as a native program or within the Classic environment on 
Mac OS X. 

 
3.  When the application launches, select the Phaser 7750 printer from the list of 

USB-connected printers that appears. 
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Figure 8: Select the printer when the USB Updater launches 

 
4.  From with the “File…” menu, choose the “Select File…” menu command. 
 

 
Figure 9: Choose the "Select File..." command 

 
5.  Select the firmware update file “7750_502_flash.ps” in the open file dialog that 

appears, and press the “Open” button. The firmware update is sent to the printer. 
 

 
Figure 10: Choose the firmware update file and press "Open" 

 
6.  The printer restarts automatically when the update process is complete. A startup 

page will be printed after the restart, which indicates the firmware update is 
finished. 

 
Caution:  Do not attempt to cancel the firmware update process or turn off 

the printer power during the update. The printer might be left in an 
inoperable state that requires service. The printer automatically 
restarts after the firmware update process is complete. 

 
 
 
 
 




