Maintenance

Two methods are available for updating firmware:
e  Ethernet port with Download Tool
e  USB printer port with Download Tool

Verify that Software Upgrades/ Download is Enabled (using the Control Panel and/or CWIS).

For updating firmware using the Ethernet port, Software Upgrades/ Download must be
Enabled on both the Control Panel and in CWIS.

For updating firmware using the USB printer port, only Software Download must be
Enabled on the Control Panel.

From the Control Panel menu, press the Menu button.
Navigate to Admin Menu, and press the OK button.
Navigate to System Settings, and press the OK button.
Navigate to Software Download, and press the OK button.
Navigate to Enabled, and press the OK button.

Verify that a “dot” is displayed in front of Enabled.
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Maintenance

Using CWIS

Open a web browser.

Enter the printer’s IP address.

From the top menu, click Properties.

On the left side, expand Services > Machine Software > Upgrades.
Under Upgrades window, select Enabled (if not selected)

Click Apply.
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7. Verify that the settings have been changed.
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Maintenance

Ethernet Port with Download Tool

Note: Be sure to download the appropriate firmware file and Download tool from the Xerox
support web site.

Note: Software Upgrades/ Download must be set to Enabled on the Control Panel and in CWIS in
order to perform firmware update (refer to Enabling Software Upgrades/ Download on
page 6-13).

1. Locate the Download Tool application on the computer.

2. Double-click the FWDLMgr.exe file.

. Firmware - hliisia
| 20120514-0.2231 | LLMg.dil
|| 20120522-0.223.101 || FWDLMgr.bak
| fwdI523pww-120321-2 [ FWDLMGR.chm
| fwdI523pww-120321-2 | §¢* FWDLMgr.exe

3. Click the Agree button.
4, The Firmware Update Tool (Printer Model And File Selection) window appears.
5.  From the Printer Model list, select Phaser 7100N or Phaser 7100DN.
6. Click the Browse button and navigate the folders to locate the std-dld.bin file.
7. Select the std-dld.bin file.
8. Click the Open button.
r Firmware Update Tool (Printer Model And File Selection) =
Pleass select the printer model and the: Fimmeare file.
Frinter Moded
[Phaser 7100DN ]
Fie Name
|
i Open - b
Look in: | Ju 201205220.223.101 - = By B~
Mame - Date modified Ty
|| std-did.bin SF2L 2012 10:41 AM Bl
o m 3
Flename:  |std-didbin Cpen [: |
Fiesoftype:  [bin File ("bin) -] Cancel |
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9. Click the Add button to add the file.
10. Click the Next button to continue.

" Fierewace Update Tool (Printer Model And File Selection) i

Parase selact the printer modsl and the Frmware fils

Prirtter Modal
iPhaser 71000N -

Fiia Name

[C\Projects\P7100-Cava'\Driver_Firmware\Frmware'\201;  Browse... |

g ¥ you clck [Viersion Info], the verson of each ROM is
desplaryed

File Mame I Sire [iste Prirts
C\Projects'\P7100Cava'\Dover_Fr_. 42312283 Fhas

Add Dt [ Verson inlo

11. Select Network (Port9100).
12. Click the Next button to continue.

*Firmare Update Tool (Comesunication Interface Selection) ()

< Baeke Neot 3 Concel | Heo |
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13. Inthe IPAddress Input field, enter the printer’s IP address.
14. Click the Next button to continue.

Firreware Updste Tool (Printer Specification) e

Piease specly which prrter you wart 10 update

= IPAddress rpud [131236.232
" Search froem retwordk:

|

[

|

e r |

Frrter Vol 1P Address |

i

| |
| |
| [
|

|

1 L] |

i

J J Viersion o ] i

: <Bock [ Mot>p]  Cwed | Heo |i
e |

15. The Firmware Update Tool (Update in Progress) window appears showing firmware download
status.

Note: If a Failed to update message appears, Software Upgrades/ Download is not enabled (in
CWIS and/or Control Panel), refer to Enabling Software Upgrades/ Download on page 6-13 to
enable Software Upgrade. Click OK, Finish, and Yes to close the windows.

Firmware Update Failed Message
Furrracare Update Tool (Update in Progress) u
Downicading

Prrter Modiel Hame: Praser TI000NGP Address: 131236 230

Stabus

Firmvare Update Tool

Faded to update.
Sefvepre Downbosd o dhsabled # the machine
Chach the machane gefting and try gdan.
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Control Panel Message
—  Processing data...

—  Completed with error 016-741 (Software Upgrade Enabled on CWIS, and Disabled on the
Control Panel)

—  Completed with error 017-755 (Software Upgrade Disabled on CWIS, and Enabled on the
Control Panel)

Firmware Update Progress

Femware Update Tool (Update in Progress) P e

Trarwhwrrg brermwsrs

Prnter Modsl Mase: Phassr TPI00NIP Badeess: 111236 730

A%
Fenwase Updute Tool Update in Progress] b
Derwricadng
Prrter Mode Nams: Pruaser THODNOP Addmes: 13 1215212)
St

Drorwericad Stahs

Firrmvace Upclate Tool (Ligdate i Progress) ]

Diaswminesng

Poirtaer Modal Mames: Prisser TI000NIR Address: 121216210

Shatsoa Cotroder [

| | [omed ] _ 4 |

16. On the Control Panel, a Download Mode message appears.
Note: The firmware update process takes approximately 6 minutes to complete.

17. The printer reboots.

18. On the Control Panel, various messages appear Xerox (R) --> Initializing Postscript --> Xerox (R)
Toner Cartridge --> Ready to Print until the process is completed.
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19. On the computer, click Finish to continue.
20. Click Yes to close the window.

Firrvware Update Tool (Result) =
The firnware update result is displayed below:
Reszuk
Prirter Model | IP Address | Veersion
Phaser 71000N 131236232
'
Firmware Update Tool ot crem :

el Would you like to exdt 7
Yes | Mo | | s I | Help

21. Print a Configuration page and verify the firmware version information.
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Be sure to download the appropriate firmware file and Download tool from the Xerox
support web site.

Software Download must be set to Enabled on the Control Panel in order to perform
firmware update (refer to on page 6-13).

1. Connect the USB cable from the computer to the USB port on the printer.

USB Port (type B)

* Create line art

illustration
2. Locate the Download Tool application on the computer.
3. Double-click the FWDLMgr.exe file.
| Firmware = Mame .

) 20120514-0.2231 [£| ULMgr.dil

) 20120522-0.223101 || FWDLMgr.bak

| fwdI523pww-120321-2 @ FWDLMGR.chm

| fwdl523pww-120321-2 §¥° FWDLMgr.exe ]
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4,  Click the Agree button.
5. The Firmware Update Tool (Printer Model And File Selection) window appears.
6. From the Printer Model list, select Phaser 7100N or Phaser 7100DN.
7.  Click the Browse button and navigate to locate the std-dld.bin file.
8. Select the std-dld.bin file.
9. Click the Open button.
[ Firmware Update Tool (Printer Model And File Selection) =
Piease select the prnter model and the Frmware file.
Frirter Model
[Phaser 71000N |
Fils Nams = =
- | | Browse.. |
§#* Open — et S
Lookin: | . zutzuszmizzzjm ~| + @ ey B~ = o T
Mame Date modified Ty
|| std-did.bin 3/21/201210:41 AM Bl

o m

Fiename:  [std-didbin

Fies of type:  |bin Fie ("bin)

Xerox Internal Use Only Phaser 7100 Service Manual ~ 6-21



Maintenance

10. Click the Add button to add the file.
11. Click the Next button to continue.

Firrmware Update Tool (Printer Model And File Selection)

Parase selact the printer modsl and the Frmware fils

12. Select USB Port.

Prrter Modal
Phaser 71000N -
Flie Name
[C\Projects\P7100-Cava'\Driver_Firmware\Frmware'\201;  Browse... |
g ¥ you chck [Version Infio], the verson of sach ROM is
desgmyed
File Name Core [late Prrts
C\Propects\PT100-Cava \Dover_Fr., 42312883 Phas
a m ¥
A4 Dt [ Versan info
I Meod > H Caruel Help
13. Click the Next button to continue.
 Firrsesmrs Updiatn Tol e e o Cala el B
Plesse select the communication interface
" Metwork [Pot9100)
™ M
& USE Port
|
o
i |
r"' i |
i |
|
|
¢ Back Mot > Cancel Help

6-22 Phaser 7100 Service Manual

Xerox Internal Use Only



Maintenance

14. The Firmware Update Tool (Update in Progress) window appears showing firmware download
status.

If a Failed to update message appears, Software Download is not enabled (on the Control

Panel), refer to on page 6-13 to enable Software
Download. Click Finish and Yes to close the windows.

Firmware Update Failed Message

Firmware Update Tool (Result) =

Failed to update.
Software Download is disabled at the machine.
Check: the machine setting and try again,

Printer Model Name: Phaser 71000N

Firmmware Update Tool —

9' Would you like to exit 7

Yes Mo |

| Finish : Help

Control Panel Message
—  Processing data...

—  Completed with error 016-741 (Software Upgrade Enabled on CWIS, and Disabled on the
Control Panel)
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Firmware Update Progress

Firrware Update Tool (Update in Progress) -

Tranafemng fremeare_

Printer Moudel Mama: Phaser 7T1000H

Firmware Update Tool me

Download Sabua: 100%

Firmveare Update Tool (Update in Progress)
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15.

16.
17.

18.
19.

20.

Maintenance

On the Control Panel, a Download Mode message appears.
The firmware update process takes approximately 6 minutes to complete.

The printer reboots.

On the Control Panel, various messages appear Xerox (R) --> Initializing Postscript --> Xerox (R)
Toner Cartridge --> Ready to Print until the process is completed.

Click Finish to continue.
Click Yes to close the window.

Firmware Update Tool (Result) b8

Firrmweare update completed

Printer Model Namea: Phaser 71000M

Firrvware Update Tool

0 Weould you like to ext ?

Print a Configuration page and verify the firmware version information.
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