Xerox Phaser Firmware Installation Instructions    

Phaser 6360  SER12 Firmware Release Notes

Ser12 27-Mar-2008 OS 8.26 PS 4.12.0 Net 37.58.03.03.2008

Bug Fixes:
- 802.1x - Root Certificate issues resolved

- Displaying personal saved jobs with no hard disk when HTTP security is ON

- #10 Comm Envelope displays 4.125 instead of 4.12

- CWIS Displays PPM and processor speed from Phaser 6350

- Allow Statement size media to duplex

- Allow Custom media sizes to long-edge duplex

- PostScript errors from Adobe apps that use spot colors

- Fixes for localizations in some languages

- Changed AppSocket Concurrency Parameters 

- Cannot set port numbers above 32767 using SNMP

- Disk cache no longer grows on printers with more than 256Mb of RAM

- Printer runs out of routing table memory on large network (net crash)

- Wrong factory default energy star timeout

- Fixed AppSocket crash on new connection abort

- unsupported page description languages in PJL now flush instead of print text

- PJL USTATUS EOJ text now includes job name

- comparing toner install dates incorrectly, not incrementing toner counts in UP

- Added settings to change default page scale

- Added settings to keep laser scanner spinning for a time, improves many sequential small job performance

- AppSocket changes and fixes for network crash

- adds user adjustable control panel warning rotate interval

- Fixed a problem where a brief "Printer Error cause unknown" message would be displayed on coming out of power saver mode

- PDF-direct print documents clipping

- Some PDF-direct jobs are giving errors

- Network information on the config page is changed

- PJL USTATUS now showing printed pages, not ripped pages
New Features:
- added support for IPv6/IPsec and Access Controls (also known as Context Based Restrictions).  Other enabling features include support for the Xerox Global Print Driver, WSD

Read before beginning the firmware update:    
· Do not interrupt system once download is in process.  Interruptions or loss of power may corrupt the engine firmware and render the system temporary unusable.  (Service repair may be required to return the system to a working condition.)  

· Some of the device’s settings may be changed from their present value back to the factory default values by the firmware update.  It is recommended customers save the configuration page and use it as a reference to restore the device’s settings after the firmware update is complete.

Note:

· Job Accounting records will be cleared with this update

· Stored Jobs on the device’s Hard Disk (if installed) will be cleared with this update
To print the configuration page:   

1. Use the arrow keys on the device’s front panel to select the “Information►” item and press “Enter”.
2. Press the down arrow key twice to scroll to the “Information Pages►” item and press “Enter”.
3. Press the down arrow key to scroll to the “Configuration Page” item and press “Enter”.

4. The device will print two-three pages of configuration information.

Note:  The firmware versions currently installed are displayed on the left column on the first page, under the “General Information” heading.

How To Download Firmware Update Files to the Phaser device   

  

To download a file to a device that is connected using an Ethernet (network) cable, use the FTP command or CentreWare IS.   To download a file to a device that is connected directly to the computer with a USB cable, use the Xerox File Downloader Utility.

1. To download a file to the device using FTP:

NOTE:  To perform this solution, the device must be connected to a network that utilizes the TCP/IP protocol. The device must also contain a valid IP Address.

1. Open a Command Prompt window.

2. Type in "ftp xxx.xxx.xxx.xxx", where the x characters represent the IP Address of the device, and press Enter.

3. Press Enter at the prompt line that contains "Name (xxx.xxx.xxx.xxx:user):"

4. Type in "put /location/of/file.ps", where the full file name and path are entered.  If you drag and drop the FW file you are sending into the Command Prompt  window, the full path and file name will populate.

5. Press Enter and the file will be transferred to the Phaser device over FTP.

2. To download a file to the device using CentreWare Internet Services (CWIS):

NOTE:  CWIS can only be accessed if the device is connected to a network that utilizes the TCP/IP protocol. The device must also contain a valid IP Address.

1.    From a computer, open an Internet web browser.

2.    Enter the Phaser device's IP Address in the Address field, and then press Enter .

3.    Click on the Print button.

4.    Click on the "File Download" link in the list of options on the left side of the window.

5.    Depending on the browser being used, click on the Browse or Choose File button, and then browse to and select the file to be downloaded to the device.

6.    Click on the blue, square button to send the file to the Phaser device.

3. To download a file to the device using the Xerox File Downloader Utility:  
NOTE:  This solution assumes the Xerox File Downloader Utility has already been installed on the computer.  If necessary, go to Xerox.com and download this utility from the product’s Drivers and Downloads page.
1. From the computer, open the Xerox File Downloader Utility.  By default, the utility is installed in the following location on the computer's hard drive:  C:\File Downloader.   

2. Select the required device from the “Select the printer to spool the file to from the list below” pull‐down menu.   

3. Click on the “Browse” button, and then browse to and select the file to be downloaded to the device from the “Select the file to sent to the printer” section.
4. Click on the “Send” button to send the file to the device.
