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PROBLEM:
When printing from NT 4.0 the filename viewed in the Spooler or Command Workstation
is limited to 15 characters.  This was originally seen in Microsoft Power Point
documents.

HOW TO DOWNLOAD THE PATCH:

1) Connect Fiery to Ethernet network, either AppleTalk,  TCP/IP or IPX.

2) Use the "Fiery XJ Downloader"  to download the file NET.03.26.98.ps to the direct
queue of the Fiery.   This patch should be downloaded to the direct queue in order to
guarantee that the system is correctly updated.

3) After download, print out the "Job Log" in order to confirm the patch was processed
without an error.

4) Reboot the Fiery. When the message appears "hit any button to enter setup", hit any
button. Enter any of the setup options (no changes are required) then exit setup. When
exiting setup the Fiery will reboot.  Print a document to the Fiery that previously was
limited to 15 characters in the filename when viewed in the Fiery Spooler or Command
Workstation.  Update Completed.

Considerations:

1. Entire application name (Microsoft PowerPoint) will show up and the filename will
be condensed:  “Microsoft PowerPoint – loneforxerox.ppt” which was
longipnameforxerox.ppt.

2. In some cases the username will be appended to the end of the filename or
disappear completely.

3. Within the job log – under Document – there is a 26 character limitation.  This
means that printing from MS Word part of the filename is visible, but under MS
PowerPoint only “Microsoft PowerPoint” is visible.


