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Learn more 
to do more.

Xerox Customer
Education
System Overview

• Basic operating concepts

• Key features and functions

• Customized training to fit your company’s
unique requirements

• Process and workflow guidance

• Problem solving and troubleshooting

• Practical applications

• Job programming and management

• Use of support documentation and services

• Maintenance requirements

The Xerox Customer
Education System shows you
how to maximize productivity
by taking advantage of all the
capabilities of your Document
Centre® system. The Xerox
Customer Education System
covers:

Do more work . . . do better work . . . and save money doing it.

Network Multifunction Systems 
and Digital Copiers



The Xerox Customer Education System offers two
complementary educational approaches working together 
to help your office make the most of your Document Centre
555/545/535. 

User Training and Information CD*
A CD with animated tutorials and interactive screens—when installed on your
network is always available to everyone—helps users learn how to make the most
of the Document Centre’s features and functions.

• Study Document Centre system’s features and capabilities at your own pace. 
• Study whenever it’s convenient. Review what you’ve learned at any time.

Instructor-Led Training
Basic User Training

• Skilled Xerox professionals provide hands-on training and personal instruction
on the basic features of the Document Centre system while introducing users 
to the power of our online User Training and Information.

High-Value Training
• Our experts review your more demanding tasks in order to recommend new 

ways to improve your processes and workflow using the Document Centre 
555/545/535.
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Xerox is leading the way to better work in offices everywhere.

For more information please call 1-800-ASK XEROX or visit our Web site at www.xerox.com.

*Client Requirements
For running from CD or Network file server:
Processor: Pentium® 133 MHz or equivalent (200 
recommended)
Memory: 32 MB RAM (64 MB recommended)
Operating System: Windows 95, 98, 2000, Windows XP, 
Windows ME or Windows NT 4.0 with service pack 3, 
or later
Display: 256—color at 800 x 600 (24-bit color 
recommended)

Microsoft Internet Explorer 5.0 or higher, Netscape 
Navigator 5.0 or higher
Macromedia Flash 5.0 browser plug-in (supplied with 
program)
For running from PC hard drive:
Same as above
Hard Disk space: 50 MB

File Server Requirements
Disk space: 50 MB
OS: NetWare server 4.x and above
Windows 2000 server
Windows NT 4.0 server
Novel 3.11 and above

Solaris (Sparc version only) 2.6 
and above
Linux 5.x and above
Macromedia Flash 4.x
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