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Release Note 
 

General information 
Issue ID Number 1-OQIAF 
Product Name DocuColor 240/250 v1.1 EFIGSPD+Nordic 
Issue Date August 28, 2006 
 

Files included in this release 
File name File size 
1-OQIAF.ps  8,445 bytes 
1-OQIAF_relnotes.doc 46,080 bytes) 
 

Issue(s) addressed with this release 
 
The Scan-to-mailbox feature causes engine failures including 27-741, 016-781 and 016-
782. 
 

Steps to reproduce 
 

1. Perform Scan-to-mailbox and observe the printer lcd. 
Result: Sometimes the printer enters an error condition. Some of the failures include 27-
741, 016-781 and 016-782. 
 
  Prerequisite(s)   
 
None 
 

Installation instructions 
 

1. Download/Import the patch file “1-OQIAF.ps” with Command Workstation to the 
“Direct” queue.  

2. You must wait at least 60 seconds after the patch file downloaded/imported before 
rebooting the system. This will ensure the patch file is completely processed.  

3. From the Fiery LCD or from Command Workstation, select “Shut Down” and 
then “Reboot System”  

4. Please wait until the Fiery has come to idle and print out the configuration page.  
 
Verify the Update Info section. It should contain the patch number “1-OQIAF”. 
 

Additional Notes 
 
This patch is not intended to clean any current corrupted mailboxes.  It changes the 
behavior of the polling interval to prevent further corruption.  


