
 
 

DocuColor 12 Dead Cycle with Cover Page On 
XP12 1.1 SP1 

 
 

Problems Addressed:  
 
DocuColor 12 goes into Dead Cycle with cover page on when printing multiple jobs. (Xerox SPAR # 450977813, 
EFI Bug # 1-DX0BE) 
 
Solution:  
 
Download the enclosed 1- DX0BE.ps to the Fiery. 

This update consists of the following file: 

File Name File Size 

1- DX0BE.ps 185 KB 
 
Installation Instructions: 
 
1. Download 1- DX0BE.ps file via the Fiery Downloader or Web Downloader to the Direct Connection. 

Note:  Downloading via Command WorkStation, refer to the Job Management Guide, Page 4-26 
Downloading via Fiery Downloader, refer to the Printing Guide, Chapter 5 
Setting up Fiery WebTools to use Fiery WebDownloader, refer to the Getting Started Guide, Page 
83. 
Using Fiery WebDownloader, refer to Printing Guide, Page 1-10 (for PC) and Page 2-6 (for Mac 
OS) 

2. After the system returns to “Idle”, wait 60 seconds. 
3. Reboot the Fiery server from the Fiery Control Panel.  
4. After the server has restarted, please wait until it goes to idle and print a Configuration Page to verify that the 

file has been received. The Update Information should contain the patch number 1- DX0BE. 
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