
Release Note 
 

General information 
Issue ID Number 1-GXV1X 
Product Name Fiery EX12 v. 2.0 SP2 
Issue Date March 29, 2005 
 

Files included in this release 
File name File size 
1-GXV1X.hqx  1.29 Megabytes 
1-GXV1X_relnotes.doc 44 Kilobytes 
 
 

Issue(s) addressed with this release 
 
Unable to print with Printing Group from Mac OS X with Job Notes driver 
 

Steps to reproduce 
 
1.  Create a Group on the Fiery EX12 with just a Group Name and no password.   
2.  At the Mac OS X client, go to the Print Center and connect to the EX12 Hold queue. 
3.  Create a simple document with TextEdit or Quark. 
4.  Print to the printer with selecting the Fiery Job Notes and putting in your Group Name 
as you set it up in step 1. 
5.  Go to the CWS and do a Process and Hold and you will receive an error "Invalid 
Group Name/ Password". 
 
This also happens when a password is set and if you are printing to the Print queue. 
 

Installation instructions 
 
This release consists of updated client software and installer. To install this update: 
 
1. Delete the current EX12 printer drivers and clean the system of all related files.  
2. Re-install the printer by double-clicking the installer provided. 
 
 

Prerequisite(s) 
 
None 
 

Known Issues 
 
N.A. 
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