
Xerox Firmware Upgrade Required for Dropbox App Usage 

Due to changes by Dropbox, the following upgrade to your device firmware is required in order to use the Dropbox app.  

After the upgrade, your Xerox App Gallery Print and Scan to Dropbox will work fine with no adjustments.   

Note: In addition to updating the device software, the App Studio Scan to Dropbox and Print from 

Dropbox apps will need to be deleted, re-edited, and reloaded. 

Print and keep a configuration report for reference until after the software update has been completed. 

Device Link to Firmware File 

WC 58xx  http://www.support.xerox.com/support/workcentre-5845-5855/file-
download/enus.html?contentId=132222  

WC 59xx http://www.support.xerox.com/support/workcentre-5945-5955/file-
download/enus.html?&contentId=132233 

WC 72xx http://www.support.xerox.com/support/workcentre-7220-7225/file-
download/enus.html?&contentId=132277 

WC 7830/35 http://www.support.xerox.com/support/workcentre-7800-series/file-
download/enus.html?contentId=132219 

WC 7845/55 http://www.support.xerox.com/support/workcentre-7800-series/file-

download/enus.html?contentId=132026  

WC 7970 http://www.support.xerox.com/support/workcentre-7970/file-download/enus.html?contentId=132273  

WC 3655  
 

http://www.support.xerox.com/support/workcentre-3655/file-
download/enus.html?contentId=137424 

WC 6655 http://www.support.xerox.com/support/workcentre-6655/file-
download/enus.html?contentId=137419 

AltaLink B8045-90 http://www.support.xerox.com/support/altalink-b8000-series/file-
download/enus.html?&contentId=138064  

AltaLink 
C8070  

 

http://www.support.xerox.com/support/altalink-c8000-series/file-
download/enus.html?&contentId=138063  

AltaLink 
C8045/55  

 

http://www.support.xerox.com/support/altalink-c8000-series/file-
download/enus.html?&contentId=138062  

AltaLink 
C8030/35  

 

http://www.support.xerox.com/support/altalink-c8000-series/file-
download/enus.html?&contentId=138060  

VersaLink C400 
VersaLink C405 

Xerox®VersaLink®C400 

Xerox®VersaLink®C405 

VersaLink B400 
VersaLink B405 

Xerox®VersaLink®B400 
Xerox®VersaLink®B405 

http://www.support.xerox.com/support/workcentre-5845-5855/file-download/enus.html?contentId=132222
http://www.support.xerox.com/support/workcentre-5845-5855/file-download/enus.html?contentId=132222
http://www.support.xerox.com/support/workcentre-5945-5955/file-download/enus.html?&contentId=132233
http://www.support.xerox.com/support/workcentre-5945-5955/file-download/enus.html?&contentId=132233
http://www.support.xerox.com/support/workcentre-7220-7225/file-download/enus.html?&contentId=132277
http://www.support.xerox.com/support/workcentre-7220-7225/file-download/enus.html?&contentId=132277
http://www.support.xerox.com/support/workcentre-7800-series/file-download/enus.html?contentId=132219
http://www.support.xerox.com/support/workcentre-7800-series/file-download/enus.html?contentId=132219
http://www.support.xerox.com/support/workcentre-7800-series/file-download/enus.html?contentId=132026
http://www.support.xerox.com/support/workcentre-7800-series/file-download/enus.html?contentId=132026
http://www.support.xerox.com/support/workcentre-7970/file-download/enus.html?contentId=132273
http://www.support.xerox.com/support/workcentre-3655/file-download/enus.html?contentId=137424
http://www.support.xerox.com/support/workcentre-3655/file-download/enus.html?contentId=137424
http://www.support.xerox.com/support/workcentre-6655/file-download/enus.html?contentId=137419
http://www.support.xerox.com/support/workcentre-6655/file-download/enus.html?contentId=137419
http://www.support.xerox.com/support/altalink-b8000-series/file-download/enus.html?&contentId=138064
http://www.support.xerox.com/support/altalink-b8000-series/file-download/enus.html?&contentId=138064
http://www.support.xerox.com/support/altalink-c8000-series/file-download/enus.html?&contentId=138063
http://www.support.xerox.com/support/altalink-c8000-series/file-download/enus.html?&contentId=138063
http://www.support.xerox.com/support/altalink-c8000-series/file-download/enus.html?&contentId=138062
http://www.support.xerox.com/support/altalink-c8000-series/file-download/enus.html?&contentId=138062
http://www.support.xerox.com/support/altalink-c8000-series/file-download/enus.html?&contentId=138060
http://www.support.xerox.com/support/altalink-c8000-series/file-download/enus.html?&contentId=138060
http://www.support.xerox.com/support/versalink-c400/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=137293&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-c400/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=137293&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-c405/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=137294&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-b400/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=137291&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-b405/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=137292&from=downloads&viewArchived=false
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VersaLink C7000 
VersaLink C70xx 

Xerox®VersaLink®C7000 
Xerox®VersaLink®C7020/25/30 

VersaLink B70xx Xerox®VersaLink®B7025/30/35 

Versalink 
B600, 610 

Xerox®VersaLink®B600-B610 

Versalink 
B605, B615 

Xerox®VersaLink®B605-B615 

Versalink 
C500, C600 

Xerox®VersaLink®C500-C600 

Versalink 
C505, C605 

Xerox®VersaLink®C505-C605 

 

 

For upgrading your iSeries device: 

Upgrade Tool 

 

ConnectKey Devices: 

1. Download the firmware file for your device using the link in the table above. 

2. From a Web browser, enter the Xerox device’s IP address to access the Web UI.  

3. If necessary, [Login] to the device.  

4. Go to Properties General Setup Alert NotificationsSoftware Upgrade.  

5. Press [Browse] to locate the software file downloaded in Step 1.  

6. Press [Install Software]  
 
AltaLink Devices:  
1. Download the firmware file for your device using the link in the table above. 

2. From a Web browser, enter the Xerox device’s IP address to access the Web UI.  

3. If necessary, [Login] to the device. 

4. Go to Properties General Setup Software Upgrade.  

5. Press [Browse] to locate the software file downloaded in Step 1.  

6. Press [Install Software]  
 

  

http://www.support.xerox.com/support/versalink-c7000/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=139151&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-c7000/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=139151&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-c7020-c7025-c7030/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=139150&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-b7025-b7030-b7035/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=138430&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-b600-b610/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=140005&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-b605-b615/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=140006&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-c500/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=139522&from=downloads&viewArchived=false
http://www.support.xerox.com/support/versalink-c505/file-download/enus.html?operatingSystem=win7x64&fileLanguage=en&contentId=139523&from=downloads&viewArchived=false
http://www.support.xerox.com/support/connectkey-product-downloads/file-download/enus.html?contentId=132229
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VersaLink Devices:   
1. Download the firmware file for your device using the link in the table above.  

2. Go to the device’s embedded web page http://ipaddress, where ipaddress is the IP address of your 
device.  

3. If necessary, [Login] to the device.  

4. Select [System].  

5. Select [Software Update].  

6. If necessary, [Enable] Software Updates.  

7. Under Update with File Specified press [Select].  

8. Browse to the location to which you saved the firmware file in Step 1 and select [Open].  

9. Press [Install Now]  

 

 


