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Overview

The Document Centre has an integrated usage tracking and control system known asthe Internd
Auditron. The Auditron provides the capability to track the number of copies made by an individua user
or copies charged to an account accessed by multiple users.

The Auditron Report Software alows you to collect this data from the Xerox Document Centre
products using a PC. Data can either be collected with adirect connection to the machine, or can be
remotely collected through a telephone line connection.

In order to establish the Auditron, a person referred to as the Auditron Administrator assigns accounts
to users (User Accounts) and assigns a User Number to each User Account. This User Number, when
entered at the machine, dlows the user to make copies. The Adminigtrator can dso assgn any of the
following Access Rights to any of the User Accounts:

Machine Administrator
Auditron Administrator
Genera Accounts

Minimum System Requirements

- PC with 90 MHz. Pentium Processor

- Microsoft Windows 95 (Service Pack 1 or OSR2), Windows 98, or Windows NT 4.0 (Service
Pack 3)

- 10 MB free on Hard Drive

- 32 MB RAM for Windows 95 or Windows 98, 64 MB for Windows NT 4.0

- A gpare serid connection and a stlandard 9-pin serid (RS-232) throughput cable (for use only when
the PC isdirectly connected to the machine to collect data)

- Modem, PC phone access and Sixth Sense phone connection to the Document Centre (for remote
data collection)

- CD-ROM drive or Floppy Drive

- Microsoft Access 97 isrecommended if datais to be collected in the .mdb format

- Adobe Acrobat Reader 3.0 or higher to view the ingtructions



Auditron Report Software Overview

This software provides access only to the Auditron information described in these ingtructions. 1t cannot
provide access to any image(s) or information that has been printed, is currently being printed, or isin
the queue to be printed. The software captures two types of data.

Electronic Auditron Administration Report

The Electronic Auditron Administration Report shows dl of the details of the Active Accounts.
Active Accounts are User Accounts that have a User Number assigned to them or General Accounts
with a Copy Count. Information provided includes:

User Numbersfor dl active user accounts (i.e. those with User Numbers assigned)
the maximum number of copies available to each active User Account

the Access Rights assigned to each active User Account

the Current Counter value for each active User Account

additionadly, this report captures the copy counts from all active Generd Accounts (i.e. those
which have been used and contain a copy count)

Thisreport is only available to someone with Auditron Adminigtrator rights. This software will collect
data only from active accounts. A sample report is displayed below.

¥ Electronic Auditron Administration Report

Electronic Suditton Administration Feport
Diate Report Was Generated:  05/13/1999

Tirme Beport Was Generated:  12:45:15 P
Ilachine Serial Mumber:  3UP0A3414

Sccount Muteber  User Mumber Sccount Lirndt Current Count Ebd KOSA General

User Aecommt o - 16,000,000 1,052 W ) )
1 1111 16,000,000 oy ¥ ¥
2 2222 16,000,000 [% 5 ¥ ¥ ¥
3 3333 16,000,000 4 ¥ ) T
4 4444 16,000,000 o N ) T
5 5555 16,000,000 20 N ) )
6 GE6E é00 600 ¥ T T
7T 20 2007 ¥ ¥
& 288 50 LI ¥ ¥
2 999 20 0N ) )
General Account 2 00og ik, N ) )
3 0ood ik 4 N ) )

A —I_I
EI‘ 10f1 >|}|||:ance|| S|E|c0][cose] 12012 Toatz  100%




Note:

EAA stands for Electronic Auditron Administrator (an account with Auditron Administrator access

rights).

KOSA stands for Key Operator / System Administrator (an account with Machine Administrator access

rightsto Tools).

General —indicates whether the account has the ability to charge copiesto a General Account.

Electronic Auditron Usage Report

The Electronic Auditron Usage Report shows the copy count in each active User Account and in
each active General Account. This report does not include sengtive information, such as User Numbers,
Access Rights, or Account Limits.  Anyone with an Auditron account can capture the data for the

Electronic Auditron Usage Report.

B2l Electronic Auditron Usage Report M= E3
Electronic Suditron Usage Beport

Diate Beport Was Generated: 0571351909
Tirne Report Was Generated:  12:46:27 PIvI
Ilachine Serial Murdber:  3UP063414
Diate of Last Counter Feset 506129
Tirne of Last Counter Reset  12:55:42 PM

Account Muraber

Tzer &eooount 0
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EE 1 of 1 |}I}|I|Eancel| %Iﬂl@,ﬁll Elusel
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Total:1







Types of Auditron Accounts shown on thereports

User Account O: The Auditron reserves User Account O to count copies made when the Auditron is
disabled to accommodate those who may disable off the Auditron during the working hours and enable
during non-working hours. This counter is captured and displayed as a part of the report and is reset
when al Auditron counters are reset.

User Account 1: Thisaccount is reserved for the Machine Administrator and alway's possesses
Machine Administrator and Auditron Adminigtrator access rights. This account will count al copies
made by the Machine Administrator who uses Account 1.

User Accounts 2 and beyond are for other users. The Machine Adminigtrator can authorize
additiona access rights including Machine Adminigtrator, Auditron Adminigtrator, and Generd
Accounts to any of these accounts.

General Accounts: The optional General Accounts can be made available to the owner of any User
Account. Once they have logged on with their User Number, users with General Account rights can
charge copiesto any General Account, rather than to their own User Account.

For more information on establishing and using the Document Centre Interna Auditron, refer to the
Document Centre Reference Guide.



Collecting Data via Serial Cable

To collect datalocdly, you will need: a 9-pin serid throughput cable and avaid User Number.

1.

Locate and open the 3-inch by 3-inch cover at the left rear of the Document Glass cover to expose
two connectors — the smaler one is the 9-pin seria connector.

Connect a 9-pin serid throughput cable between the serid connector on the machine and the PC.
This cable will have rectangular connectors on both ends.

Select Start, then Programs, and Auditron Report Softwar e to open the Connection
Selection window.

In the Connection Selection window, sdect Local.

Connection Selection |

~ Connection Type—
............. Setup i

= Remate
™ Stand Alone
(] I

If thisisthe firgt time this program has been used, the Connection Selection window will display
the default assgnments for Local Setup and Remote Setup. Check that the Local Setup
assgnment is correct for your computer. Refer to Setup Tips a the end of this document to
determine the port used by your computer’s Spare seria connection.

Select OK. The PC window will briefly display the configuration of the Document Centre in the
Connection Manager window. Select Close if the Connection Manager screen has not been
st to close automaticdly. If you want the screen to automatically close, check the Auto Close
box.

If the PC is not connected to the Document Centre at thistime, awindow will briefly appear with a
message to check the connection. The software will continually attempt to establish
communications. If a successful connection has not been made within five minutes, the software will
cease trying and will leave awindow with arequest to Core Functionality not detected, please
try again.



6. Sdect Logon on the RptDoc window. The Read/Write and Clear All functionswill be avallable
after you logon.

= EptDoc - Auditron Beport Software M=l E3
File  Help
— Report Type

e ad Heprt |

™ Auditron Admiristration
wite HepmT I

B [z | e e |

Statuz;

Logan... |

7. Enter the Auditron User Number in the Enter User Number window then select Verify. If the
User Number isvaid, the Enter User Number window will autometicaly close.
Enter User Humber |

Uzer Mumber:

|| Werify

Sernial Mumber;

|2UPOs7ESE LCancel |

If the User Number is not valid, an error message will be displayed. Close the message window,
clear the erroneous User Number, and reenter. Click on the Verify button to continue,

8. Choose either Auditron Administration or Auditron Usage report from the RptDoc window.
If the User Number is associated with a User Account thet is assigned Auditron Administrator
rights, you will be able to select elther the Auditron Usage Report or the Auditron

Administration Report. If it does not have Auditron Adminidirator rights, you can only sdlect the
Usage Report.
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9. Click onthe Read Report button.

The program retrieves the data at arate of gpproximately two accounts per second. Thetimeto
acquire the datais affected by the number of active accountsin the Auditron. If atota of 250
accounts are active, the data transmission takes dightly over 2 minutes.

When data tranamission is complete the report type you sdected will be displayed on your PC
screen. 'Y ou can review it on the screen, print it, or saveit asafile.

10. Close the Report window. To import this information into a database or spreadsheet gpplication,
firdt, close the Report window and then click on File, then Save Report in the RptDoc window.

= RptDoc - Auditron Report Software _ (O] ]
el
St
Prirt Setup...
_Saveepat_ | RS
E it wirite Report i
LClear Al Counts I

Status:
IF!ead_l,J

LLOgoTT..
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On the Save Report Window, choose either: Microsoft Access Format or Comma Separ ated
(csv). Note: csv format is gppropriate for use with Microsoft Excel and other gpplications. Enter
the file name and use the Browse button to change the save location. Note: Only information saved
in the csv file format can be tranamitted to the Document Centre,

Save Report

Repart Save Farmat
& Micrasoft Access Fomat
" Comma Separated [csv) oK I
Cancel |
Source File Mame:

IE:'\Auditron'\HF‘TTDDLSZ rndb

Destination File Mame:

I Browse.. |

Click OK. The PC will display a message acknowledging successful copying of thefile. Y ou must
close and reopen the program to connect to a different Document Centre machine.

11. Disconnect the Serid Cable and PC from the machine.
Note: if the Serid Cable is disconnected at any time before the RptDoc window is closed, a

Communication Status window gppears and notifies you that communications have been interrupted.
Thiswindow may be closed without reconnecting the cable if al of the accounts have been captured.



Data Collection via M odem

Y ou will need the Document Centre's Serid Number, the phone number for the Document Centre, and
avaid Auditron User Number to successfully collect Auditron data via the telephone connection.

1. Ensurethat the PC's modem is connected to the phone line.

2. Sdect Start, then Programs, and then Auditron Report Software to display the Connection
Selection window.

3. Sdect Remote

Connection Selection |
~ Connection Type—
Setup i

g Her%te
™ Stand Alone

If thisisthe firgt time this program has been used, the Connection Selection window will display
the default assgnments for Local Setup and for Remote Setup. Check that the Remote Setup
matches the actud port used by your PC's modem. Refer to Setup Tips at the end of this
document to determine the Port that your modem uses.

- Connection Type = r—

" Local =

& Remote HE

o — the: The local an_d remote ports
T —|— assigned must be different.
i~ Local Setup— ~Femate Setup

" Comml " Commi

™ Comm2 * Comm2

" Comm3 " Comm3

" Commd i Commd
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4. Sdect OK.

The Remote Connection window will gppesar.

The window will accept commands after a string of modem vaidation commands have stopped and
<<OK isdisplayed. Thismay take approximately 20 seconds.

Information for the
last location dialed
If thisisthefirst time
the program is used,

the words No Entry
will be displayed.
Remote Connection
Serial Mumber:  3UP0E3414 Select I/
\ Locatior:  SYWT LAB
Phone Mumber:  23305,..2,.2.2
Modem Type:  Standard Madem |
i aiting: lE-
B3 oA+ - Call Bermote
r ATZ '_J _J
i i < ATZ
Modem validation | ~~—__ |50 HangUp |
commands »» ATHO
<{ ATHO :
<< OK
=l Heb |

Press the Select button to
access the Remote Sites
window. Usethe
add/edit/del ete buttons to
change the Remote Sites list

Remote Sites

Source File:

[pEFAULTLST Biowse

Phone Number.

222376

Access to advance modem
commands

Click to dial the currently
displayed location

Click the Select button to sdlect a different machine to access. Y ou can aso add/edit/delete diaing

information for other machines.

If you want to cal the phone number that is digplayed in the window, click on the Call Remote

button.
Click on Exit when finished with this screen.

Note: If acdl isnat initiated within five minutes, awindow will appear with amessage— Core
functionality was not detected — please try again. The program will close, requiring you to start

again.
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Use the following examples when entering the telephone numbers.

Loca number

Externd number

Phone Share Device

When calling numbers connected to your loca exchange Smply enter the
telephone number. Entering 555-1212 would did number 555-1212. If
your exchange alows the use of abbreviated numbers smply enter the
abbreviated number.

When cdling anumber that requires a diding prefix to access an outsde line,
amply add the additional number and acomma. For example, entering
9,555-1212 would did 9 (to gain accessto outside line), then pause for
two-seconds (to wait for an outside line), then dia 555-1212.

When cdling a machine that is on aline sharing device such as the Xerox
Phone Share or the Stedth AccuPol-3 (with the machine plugged into
address 2 on the device), Entering 555-1212,,2,2,2 would dia 555-1212,
then pause four seconds (to wait for the cdll to go through), then did 2 to
connect to the Document Centre machine.

Note:

- The,, provides enough time for the line sharing device to respond to the
cdl

- Thelast sequence of ,2 isrepeated three times to ensure religble
connection to the machine.

. Select Call Remote and wait for the next window to gppear. The connection is established when
<<Connect 19200 isdisplayed. The modem connection speed display may differ depending upon
your modem and line conditions.

If any of the following error sgnas occurs, check the indicated causes and retry.
If the message No Dialtone is displayed, your PC's modem may not be connected to the

phone line.

If the message No Carrier isdisplayed, your Document Centre may not be connected to
the phone line or it may be turned off. The Reference Guide shows the location of the
phone line connection to the Document Centre in the Activating the Sixth Sense...

section.

In either of these error conditions, awindow may eventualy appear with a message:
Cannot Establish Reliable Connection.
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6. Upon successful connection, the Connection Manager window will briefly display the
configuration of the Document Centre.

Select OK if the Connection Manager screen has not been set to close automaticdly. 1f you want
the screen to automatically close, click on the Auto Close box.
7. Select Logon on the RptDoc window to display the Enter User Number window.

=]|

Enter User Humber

Izer Humber:

S
i "W erify I
[ ool |

Senal Mumber;

l Cancel

8. Enter avdid User Number and correct Serid Number in the Enter User Number window. Click
on the Verify button to proceed.

When the User Number and Serial Number are vaidated, the Enter User Number window
will close and the RptDoc window remains open.

If elther isnot valid, an error message will be displayed. Close the message window, clear the
erroneous User Number or Serial Number, and reenter. Click on Verify to continue.
If the User Number is associated with a User Account that is assigned Auditron Adminigtrator
rights, you will be able to sdlect either the Auditron Usage Report or the Auditron
Administration Report. If it does not have Auditron Adminigrator rights, you can only select the
Usage Report.

16



9. Sdect Report Type: @ther Auditron Administration or Auditron Usage report.

= BptDoc - Auditron Report Software M=l E3
Eile Help
— Repart Tupe

Head B emrt |

™ Auditron Admiristration

g : Afite e I
% {udiron [sage —
IEEandll Eaumnts |
Statuz:
Logon... |

The Auditron Administration Report lists detall for al the Auditron’s User Accounts that have a
User Number assigned, including User Access numbers, Account Limits, and Access Rights. It will
aso digplay Generd Account information if they are active.

The Auditron Usage Report only lists the copy count in each active User Account and in each
active Generd Account. See page 3 of this document for more detailed informetion.

10. To download information from the Document Centre, select Read Report.

The program retrieves the data at arate of gpproximately one account per second. The more
accounts you retrieve, the longer your connection time.

When data transmission is complete, the program will build the report you selected. Y ou can review
it on the screen or print it.

17



To save areport, so you can import the information into a database or spreadsheet application, firs,
close the Report window and then click on File, then Save Report in the RptDoc window.

= BptDoc - Auditron Report Software M=l E3
St
Print Setup...
|__SaveRepor_) | U
E xit I Wirite Report I
Clear All Counts |
Status:
Ready LCamt.. |

Choose ether: Microsoft Access Format or Comma Separated (csv). Note: Only information
saved in the csv file format can be transmitted to the Document Centre.

Save Report Ed |

Feport Save Format

" Microzoft Access Format

" Comma Separated [csv) 0k, I
Cancel |
Source File Mame:

IE:"-.&u-:Iitru:un'xFi FTTOOL32 mdb

Destination File Mame;

I Browsze... |

Use the Browse button to navigate to the location where you wish to save your file. Enter the file
name and Click OK. The PC will display a message acknowledging successful copying of thefile.
Y ou must close and reopen the program to connect to a different Document Centre machine,

18



Processing | nformation Offline

After the information is collected, it can be imported into avariety of off-the-shelf software
applications where it can be processed further.

After you save the file, amply import the datafile into your gpplication. Theillusration below
shows how acsv file will gppear after it has been imported into Microsoft Excdl.

ﬁﬁ\e Edit Vew Insert Format Tools Data Window Help ;Iiliﬂ
DEE SR sBEdo - B&|= £ 250 e s w0
arial -w-Brul=E==E|s%, 485 -H-A
AL = =| #hdministrative Report
A [ B [ ¢ [ 0D E | F [ 6 [ H [ T T[T a9 T kK T L —
1 [#administitive Report j—
| 2 |[#vfachine Serial Mumber. 3UP0B3414
| 3 |#Date/Time Report Generated: Thu May 13 12:50:24 1999
| 4 |#Date/Time Last Counter Reset: Thu May 06 12:55:42 1999
| & |[#Account AccountTyAccountTy User MumtAccount Li CurrentColAdministra Machine A GeneralAccount
|6 | 1 0 User Acco 1111/ 16000000 0 1 1 1
17| 2 0 User Acco 2222 16000000 5 1 1 1
[ 8 | 3 0 User Acco 3333 | 16000000 4 1 0 1
19| 4 0 User Acco 4444 16000000 0 1} 0 1
[ 10| 5 0 User Acco 5555 | 16000000 20 1] 0 1]
[11] 53 0 User Acco BG66 600 500 1 1 1
[ 12 | 7 0 User Acco il 20 20 1 1 1
[13] a 0 User Acco 0988 a0 50 1 1 1
14 9 0 User Acco 9993 a0 0 1} 0 1}
[ 18] 2 1 General At 0 o 10 o 0 o
| 16 | 3 1/ General Ad 1] o 4 o 1] o
[17 | 1] 0 User Acco MA& 16000000 1052 1] 0 1]
|18
|19 |
|20
[21] &
|22 |
3 o
24 hd
[l 4T Tvi]\v4-tool2 [l %LIJJ
Ready = [ easl [ |

Tipsfor modifying the datafile

After you import it into your gpplication, you will probably need to adjust row and column widthsin
order to see dl the data

To add additiona accounts, copy arow with the type of account you desire and paste it in the new
location. Edit the pasted rows as gppropriate. At aminimum, the account number and User
Number will need to be changed.

User Numbers cannot be repeated or contain non-numeric characters.

Under Account Type, the number 1 indicates a Genera Account and O indicates a User Account. If
the access information is blank and the file is written to the Document Centre, the machine will
assume no accessis required.

19



Under the Access Columns (Auditron Administrator, Machine Adminigtrator and Genera
Accounts), 1 indicates access permitted, and O indicates no access.

Writing Information to the Document Centre

To write data to the Document Centre, you require a User Number with Electronic Auditron
Adminigrator rights and a CSV formatted file containing the same information as an Auditron
Administration report.

1. Smply click on the Write Report button on the RptDoc screen.

= RptDoc - Auditron Report Software M= E3
File  Help

~ Report Type

FrE A Benmrt

= Auditron Administration

wite Fenm |

Il eandlliEatmts

Status:

Logon... |

2. An Open window will appear dlowing you to select the appropriate file. Sdect a CSV formatted
file

Open HH
Loak in: |E|f-‘«uditmn j gl

B8] Billchr. v Essinfo.csy M. cav Spsusg.cs
\a Billctr2 caw Finzompes. cavw Pecomps. cav Tagname.
P81 D efault cav Fltcode.csv Scsiaddlcsv Xru. CsY
F8.] Diagehr cav Fltctr. caw Scsizens.cav

“‘a Ezzbillg.cav litcomps. cev Service. csy

F8.] E ssflhct cav Module.csv Statuz.cav

[« |

3
File name: || Open I

Files of type: [ Comma Dielimited File [.csv] [ —

20



3. Click the Open button, and the datawill automaticaly transfer to the Document Centre. A message
will appear when the transfer is completed.

rpttool32 E3

Account Modified Successiully

Troubleshooting for writing afile to the Document Centre

If you tried to write information to the Document Centre and received an error message, check

for the following.

1. There cannot be any repeated User Numbers.

2. TheUser Number 1111 isreserved for account number 1. It cannot be used for any other
account.

3. There may be atypo such as non-numeric characters in the User Number or other input
fidd.

4. The User Number cannot be greater than 12 digits.

5. The number of accounts you are trying to write to the Document Centre is greater than the
number of accounts initidized on the Auditron sysem. For information on initidizing the
Auditron to create potentia user and general Accounts, refer to the Document Centre
Reference Guide.

6. Only acsv file created from an Auditron Administration Report can be written to the

Document Centre. It must contain al the columnsin an Auditron Administration report.
An Auditron Usage Report in csv format cannot be written to the machine,

Clear All Accounts
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B EptDoc - Auditron Report Software M=l E3
File  Help
Report Type
g 20 Eead Henpart |
= Auditron Administration
SATTE = e |
Elean | Eatmts |
Statusz:
I Logan... |

If you click on the Clear All Counts button and confirm, al current accounts will be set to 0.
Use of this button requires an account with Electronic Adminigtrator rights.



K nown problems with the Auditron Report Software

1. Thereisno Save button on the report screen. Follow the procedures described in these ingtructions
to save the report.

2. Thetotad number of accounts listed across the top of any generated report includes Account 0. This
adds an additiona account (the machine default account) to the total number of accountsthat are
active a the machine.

3. After dosng areportyou must regenerate the report to view it again.

4. If youtry to collect dataremotely and a Xerox Technician has put the system into diagnogtics, you
will get (false) messages that the PIN and/or the Serial Number isincorrect.

5. Digita Copiersthat have been upgraded to ST (Systern) machines will continue to be caled
Digital Copiersinthe Configuration Read Completed window.

6. Some windows buttons do not have pre-selected choices.

7. On occasion, when callecting information via telephone connection, you may get awindow with the
message: Core Functionality Not Detected — Please Try Again. The software has timed
out, trying to call that sysem again will usudly work satisfactorily.

8. The Time and Date of the most recent counter reset is not displayed in the Administrator Report .
Theinformation is contained in the .mdb format Header file. The Time and Date are not captured
inthe .csv file.

9. The message that appears when aloca connection is not made refers to resetting the Machine or a
Xerox Technician’s workgtation (this reference should be ignored).

10. The Locd and Remote port designation is displayed as CommL. 1t should be COM 1.

If you have difficulty with this softwar e call

Inthe USA - 1-800-821-2797
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In Canada — 1-800-939-3769
All other Locations, contact your local Xerox representative

24



L ocal and remote COM port Setup Tips

The default selections for the Local Setup port and for the Remote setup port are COM 1 and COM2,
respectively. If you are not sure of the correct assgnments for your PC, check the following:

If your computer has a modem

1. Doubledick My Computer on your PC’s desktop.
2. Doubleclick Control Panel.

3. Double click Modems and select Properties. The Port assgnment for the modem is then displayed
(COM1, COM2, COM3, or COM4).

If you are going to collect Auditron data remotely, thisis the port that will need to be assgned asthe
Remote Setup port.

If you are going to collect detalocaly, examine the connector on your computer’ s mouse to
determine the type of mouse you have.

A PS/2 mouse has a circular 6-pin connector.
A Seria mouse has arectangular 9-pin connector.

In the expanded Connection Selection window, select the correct COM ports for Loca and/or
Remote Setups:

If you are going to collect data localy, the correct selection for Local Setup is determined asfollows:

If your mouse isa PS/2 mouse, the correct selection islikely COM1 (if the modem isnot COM1).
If the Modem is COM 1, the correct sdection islikely COM2.

If your mouse is a Serial mouse, the correct sdlection islikdy COM2 (if the modem is not COM?2).
If the modem is COM 2, the correct selection islikedy COMS3.

Notes:

The Loca Setup and the Remote Setup can not be assigned to the same Port.

If the expanded Connection Selection window is not displayed when trying to check the port
assgnments, restart the Auditron Report Software and click on Setup on the Connection
Selection window and the window will expand.
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