Save/Restore Mailbox Tool and Migration Tool

Purpose:

These instructions are to augment the instructions in the “System Admin Guide” for use of the Save/Restore Tool and the Migration Tool. The customer must use these tools to save mailbox information to the client PC.  The Mailbox documents need to be saved when the 4112 or 4127 system software is upgraded from 4127 System Software version 2 to version 3.  Scan to Mailbox documents must be retrieved by client PC using the Scan driver.  The scan documents will not be converted by these tools.  
Instructions:
1. Identify the IP address of the client PC.  Use of a static IP address is recommended.  
2. Identify the IP address of the 4112/4127 machine.  Use of a static IP address is recommended.  The IP Address and Controller software version will appear in the System Settings List.  The System Settings List contains customer machine information.  Print the System Settings List to use as a reference. 

a. On the machine UI, select Machine Status [image: image1.png]


 button. Select the Print Reports button.  Select Copy Reports, Configuration Report.  Select Start.  
b. After the report is printed select Close, close, and the Services button to exit.
3. The System Admin needs to register the client IP address in the customer 4112/4127 machine(s).  
a. Enter diagnostics from the IOT UI: 
i. Select the System Admin Access button (Key on button). 
ii. At the login screen enter the System Admin password and select Confirm.  
iii. Select Machine Status button.  
iv. Select Tools tab.  
b. On System Settings screen, in the Group column select Connectivity and Network Setup.  
c. In the Features column, select Other Settings.  
d. Scan the Items column and select Folder Backup Tool – IP Address. 
e. Select Change Settings.

f. Enter the client IP Address that can be found on the System Settings List that was printed.  

g. Select Save and Close.  
h. Select System Admin Acccess button. Select Logout on the screen displayed on the UI. 
.  
4. Retrieve all Scan to Mailbox documents and move them to the client PC or Delete the documents.  

5. Locate the Save/Restore Tool instructions in the “System Admin Guide” and install the “Save/Restore Mailbox Tool” and the “Migration Tool” (Conversion Tool) on the client.  

6. Using the “System Admin Guide” open the “Save/Restore Mailbox Tool” and add the machine to the tool.  
7. Using the mouse “Right Click” on Backup Mailbox Document and select the “Add Device” command.  This will register the machine IP address with the tool.  

8. When the machine appears, ”Xerox 41XX: 012.345.567.890” using the mouse “Right Click” on ”Xerox 41XX: 012.345.567.890” and select the “Get attributes from device” command to retrieve the mailbox documents.  
9. Using the mouse “Right Click” on Mailbox List and select the “Select All” command to select all the documents.  

Note: All Scan to Mailbox documents should have been moved to the client PC or Delete the documents 
10. Using the mouse “Right Click” on Mailbox List and select the “Backup Mailbox Documents.”  
a. The “Backup Mailbox Documents” dialog box will appear. 

 Note: When you are comfortable with the operation of this tool you can check the box “Delete mailbox documents after backup.“  
b. Select Backup.  

c. After the “Progress bar has stopped select Close.  

11. Using the mouse “Right Click” on Backup File List and select the “Select All” command to select all the documents.  

12. Using the mouse “Right Click” on Mailbox List and select the “Export Backup File” command.  

a. The “Save As” dialog box will appear.  Use this box to Save the documents.  
b. The “Export Backup Files” dialog box will appear.  Select OK.  

Note: The 4112/4127 V3.0MN System Software can now be installed on the machine by the CSE.    

13. Locate the folder labeled “Conv_Tool” stored on the client and open the folder.  

14. Using the mouse “Double Click” on bc1010m.exe file.  
15. Follow the instructions to install the Migration Tool. 
16. Go to the location where the Migration Tool was just installed and using the mouse “Double Click” on boxconv.exe file.  
a. The “Migration Tool for Restored Documents” dialog box will appear. 

b. In “Conversion source”: Type or Browse to the folder with the backup file.  

c. In “Save destination”: Type or Browse to the folder to store the converted backup file.  

d. In “Compatible Model”: select either “Xerox 4112 (ROM 1.210.0 or Above, Below 1.220.0)”or “Xerox 4112 (ROM 1.210.0 or Above, Below 1.220.0)”.  
e. Select Execute
f. After the “Progress bar has stopped select End.  

Note: Make sure the CSE has completed installing the 4112/4127 V3.0MN System Software before proceeding.    

17. The System Admin needs to re-register the client IP address in the customer 4112/4127 machine(s).  

a. Enter diagnostics from the IOT UI: 

i. Select the System Admin Access button (Key on button). 
ii. At the login screen enter the System Admin password and select Confirm.  

iii. Select Machine Status button.  

iv. Select Tools tab.  
b. On System Settings screen, in the Group column select Connectivity and Network Setup.  
c. In the Features column, select Other Settings.  
d. Scan the Items column and select Folder Backup Tool – IP Address. 

e. Select Change Settings.

f. Enter the client IP Address that can be found on the System Settings List that was printed.  

g. Select Save and Close.  
h. Select System Admin Access button. Select Logout on the screen displayed on the UI. 
18. Using the mouse “Right Click” on Backup File List and select the “Import Backup File” command.  

a. The “Save As” dialog box will appear.  Use this box to Save the documents.  

b. A dialog box will appear.  Browse to the converted backup file with the .bf1 extension and select it.  Select Open.  

c. The “Import Backup Files” dialog box will appear.  When the file transfer is complete select OK.  

19. Using the mouse “Right Click” on Backup File List and select the “Restore Backup Files” command.  

a. The “Restore Mailboxes” dialog box will appear.  Check the appropriate boxes and select Restore.  

b. When the “Restoration of mailboxes is complete” message appears select Close.  

20. The restoration of the documents to the machine mailbox is complete.   
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