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Ready

 Tray 1(MPT)

A/Letter......................... 8.5 x 11.0 in.
Legal............................. 8.5 x 14.0 in.
Executive...................... 7.25 x 10.5 in.
Statement..................... 5.5 x 8.5 in.
US Folio........................ 8.5 x 13.0 in.
US Postcard................ 3.5 x 5.5 in.
Index Card.................... 3.0 x 5.0 in.

#10 Commercial........... 4.1 x 9.5 in.
Monarch....................... 3.8 x 7.5 in.

Custom.......................... (X) x (Y)

A4.................................. 210 x 297 mm
A5.................................. 148 x 210 mm
A6.................................. 105 x 148 mm
ISO B5........................... 176 x 250 mm
B5 JIS............................ 182 x 257 mm

DL................................. 110 x 220 mm
C5.................................. 162 x 229 mm
C6.................................. 114 x 162 mm

A/Letter......................... 8.5 x 11.0 in.
A4.................................. 210 x 297 mm

60 – 176 g/m2

(16 lb. Bond – 65 lb. Cover)

See Supported Paper
in the User Guide.

Supported Papers

Ready
Information>

Connection>

Printer Setup>

Printer Setup>
Paper Handling>

Paper handling>
Paper Source.

2-Sided Print.

Tray 1 Size.

Tray 1 Type.
Tray 2 Type.
Tray 3 Type.

 Tray 2, 3

If you change the type of paper,
you must specify the paper type on the 
control panel. Press the menu button, 
and navigate the menus to choose new 
settings for the appropriate paper tray.

If you change the type of paper,
you must specify the paper type on the 
control panel. Press the menu button, 
and navigate the menus to choose new 
settings for the appropriate paper tray.

www.xerox.com/of f ice/3500support

A/Letter......................... 8.5 x 11.0 in.
Legal............................. 8.5 x 14.0 in.
Executive...................... 7.25 x 10.5 in.
US Folio........................ 8.5 x 13.0 in.

A4.................................. 210 x 297 mm
A5.................................. 148 x 210 mm
ISO B5........................... 176 x 250 mm
B5 JIS............................ 182 x 257 mm

60 – 105 g/m2

(16 lb. Bond – 28 lb. Bond)
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4 5
PC

Mac

Tray N Type
Plain Paper

When Printing: Select 
properties. Use Xerox printer 
driver.

When loading paper: Select 
appropriate settings on the 
control panel.

Basic Printing

Legal............ 8.5 x 14.0 in.
US Folio....... 8.5 x 13.0 in. 
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Jams
Jam at Tray 1, 2, 3 

Jam at Top
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Duplex Unit

Jam at Exit

Jam at Duplex Jam at Rear

Duplex Unit



Knowledge Base

Same troubleshooting knowledge base used by Xerox Customer Support. Provides solutions for printer issues, 
such as print quality, media jams, networking, and more. www.xerox.com/office/3500support

More Information

The Software and Documentation
CD-ROM contains manuals in PDF 
format.

Visit the Support web site for 
software and drivers, troubleshoot-
ing help, and printer documenta-
tion.

www.xerox.com/of f ice/3500support
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