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Paper Jams: Quick Access Guide
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See... Printer Unit Manual "Chapter 3"
See... Printer Unit Manual "Chapter 3"

Rotate Lever 2 clockwise to pull out the Transfer Module 

























When error information appears on the touch screen

For detailed information on how to clear paper jams, refer to the error information on 
the touch screen or the relevant chapters of manuals for the jammed unit.
The items are listed in descending order of priority. Clear the errors down the list.

If the jammed paper is lying across more than one unit, open the levers of 

units on both sides that are indicated in the Error Message area before you 

remove the jammed paper.

There may be extra sheets remaining in the printer 
unit. Be sure to turn the knob at least 3 times to check 
for extra sheets.

If you turn the Knob "5b" when no paper is jammed at 
the Lever "5a" or after removing jammed papers at 
the Lever "5a", paper jam may occur in other areas.

Attention is required to remove jammed papers in the part where       is displayed. Please read the instructions well and 
remove the paper.

Printer Unit - Inside the Right Side Cover
Printer Unit - Inside the Left Side Cover, Center Cover

Long Paper Jam (When Optional Units are Installed)

Rotate Lever 4 clockwise to pull out the Cooling Unit 

Knob 3b

Knob 5d Knob 5b Lever 3a

Lever 5a

Be sure to remove jammed papers in the Areas "2a" and 
"2c", and then remove the paper at the Levers "2b", "2d" 
and "2e".

Tap here

Lever 5c

Lever 4d

Lever 4c

Lever 4b

Knob 4a

Area 2a

Lever 2b

Lever 2f

Area 2c

Lever 2e
Lever 2d

If the paper is curled and caught in the Transfer 
Module, stop pulling when jammed papers are visible, 
and then continue to pull it out with the paper 
holding down by a hand.
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See... Printer Unit Manual "Chapter 3"

See... Printer Unit Manual "Chapter 3"

See... Optional Units Manual "Chapter 2"

See... Optional Units Manual "Chapter 8"

See... Optional Units Manual "Chapter 4"
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High Capacity Feeder C3-DS

Printer Unit - Trays

Interface Decurler Module

SquareFold Trimmer

High Capacity Stacker

Inside the Lower cover



















 

Inside the Top Cover

Right side cover

Lever 3b

Make sure you turn the knob 10 times or more.
When removing the jammed paper, carefully 
remove it by gently pulling it out.

Before pulling out 
the Tray, make 
sure no paper is 
jammed inside the 
right side cover.

Left side cover

Paper feeding unit Tray 1 - 3

Tray 6 - 7 Top cover

Lever 1b

Lever 1d

Lever 1a

Lever 1a
Lever 1c

Lever 2a

Lever 1b
Lever 2b

Output tray

Knob 1a

Knob 2c Knob 3a

Knob 1c

Knob 1b
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See... Optional Units Manual "Chapter 6" See... Optional Units Manual "Chapter 7"
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FinisherFolder Unit



























Lever 2a

Lever 2b Lever 2gKnob 2c

Pull out Tri-fold Output Tray 2d

Knob 2c

Lever 2e

Lever 2f

Lever 3a

Lever 1d

Lever 1a

Lever 1c Output tray

Finisher tray

Booklet tray

Pull out Saddle Stitch Unit 3

Check Lever "3a" for paper jam 
before pulling out the unit.

Knob 1f

Knob 1e

Knob 1b

Knob 3b
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See... Optional Units Manual "Chapter 3"

See... Optional Units Manual "Chapter 5"

Paper Jams: Quick Access Guide
Versant 3100 Press

Crease/Two-sided Trimmer

Inserter





























Lever 1aLever 1d

Lever 1c

Lever 4b

Lever 3b

Lever 4c

Lever 1d

Lever 2a
Lever 1b

Lever 1a

Lever 2c

Lever 2d

Lever 2e

Lever 3a

Lever 4a

Inserter Tray

Knob 1e

Knob 1b

Knob 4d
Knob 2f

Knob 3c

Knob 2b

Knob 1c

Turn knob 2 Turn knob "2" counterclockwise to align 
the mark on the knob with the unlock 
position (a mark resembling an open 
padlock).

Make sure you turn the knob 5 times or more.
If Lamp E7 does not go off after you pull out 
and push in the Trimmer Waste Container 
three times or more, use the poker that is 
inside the cover to sweep waste into the 
Trimmer Waste Container.
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See... Optional Units Manual "Chapter 1"

See... Optional Units Manual "Chapter 9"

See... Optional Units Manual "Chapter 7"

See... Optional Units Manual "Chapter 1"
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2nd High Capacity Feeder C1-DS

High Capacity Feeder C3-DS

Inside the Top Cover

Finishing Transport

Finisher























Before pulling out the Tray, make 
sure no paper is jammed inside the 
right side cover.

Lever 2a
Lever 2b

Lever 1d

Lever 1a

Lever 1b

Top cover

Knob 1c

Before pulling out 
the Tray, make 
sure no paper is 
jammed inside the 
right side cover.

Tray 8 - 9

Lever 3

Lever 1

Lever 4

Lever 2

Knob 

Lever 3b

Lever 3a

Paper jam occurs in this part only when Finishing Transport 
is installed.

Knob 1b




