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Working with Mac OS X Lion (10.7) computers 
Some features in different DTP applications require the Oracle Java Runtime Environment (JRE). Mac OS 

X Lion does not provide a JAVA Runtime by default. Current Creo installers and applications were built 

before these changes to Mac OS and assume that Java is installed. 

If the Java runtime isn't installed, the following issues can occur in DTP applications: 

 Features are missing or behave improperly  

 The software doesn't start  

 Prompts to install Java Runtime occur  

 Applications hang or quit  

If you are working with Mac OS X Lion and Creo color server remote tools, make sure that JAVA Runtime 

is installed on your computer.  

Follow the java installation procedure on the Apple site, http://support.apple.com/kb/DL1421. This will 

ensure that the Creo color server tools work correctly. 

 

 

 

About Print On-Demand Solutions Group 

The Print On-Demand Solutions Group develops high-performance CREO Color Servers and workflow solutions for a wide 

range of digital production printers and presses. CREO Color Servers offer the digital printing industry leading workflow 

connectivity solutions. They utilize intelligent, JDF-enabled automation of all print-production steps to help drive business 

performance and profit.  

This independent unit of Eastman Kodak Company continues to unlock the power of print on-demand to maximize customers' 

success in digital printing and workflow solutions. 

For more information about CREO Color Servers, visit www.creoservers.com. 
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