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Windows Firmware Update Process

Caution: Do Not Reboot or Turn Off the printer during the firmware update process. The printer will
automatically reboot when finished downloading the firmware.

1. Ensure your appropriate downloading option (Network, USB, or Parallel) is available and connected.

Double-click on the xeroxfwup.exe icon located in your printer directory.

3. The xeroxfwup window with the connection options is displayed. Three connections are available for updating
the firmware (some products will not have a Parallel interface).
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Select a method for updating

Update Firmware via Network interface.

" USB When updating Firmware via USE interface.do not send printjobs or open
the print driver properies until the update is completed

 Parallel ‘When updating Firmware wvia Parallel interface, do notsend print jobs or
open the print driver properies until the update i= completed

<Back I Mext> I Cancel

e For Network connection:
e Select Network and click the Next button.
e If your printer IP address is listed, check the checkbox next to your printer. Click the Next

button.
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Fleasze select printer or printers to update.
The firmware update will be sentta the printer when vou click Next.

Iodule Name:Frinter Firmware(200611131331)

I IF Address I Printer Name I Frinter Firmware | Status I
1362.154.241  XeroxPhaser B1800N 200708201106 Mot complete
Fefresh | Add | Community |

<Back I Mext» I Cancel |

e If your printer IP address in not listed, click the Add button.
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Add X|

IP Address

|11.22.33.44

Cancel

e  Enter your printer IP address and click the OK button. Check the checkbox next to your printer
IP address and click the Next button.
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Flease select printer or printers to update.
The firrrweare update will be sentto the printer when you click MNext.

Module Marne:Printer Firmware (2006111313317

IF Address | Printer Marne | Printer Firrmware I Status
1362154241 Herox FPhaser G1800M 200708201106 Mot cormplete

=

Fefresh | A | Comrmunity |

<Back I e | Cancel |

e The Firmware will start downloading to your printer.
x|

Sending Firmware Update

e On the printer Control Panel, the following messages are displayed:
Receiving data Port 9100 AIOC --> Receiving data Port 9100
F/W --> Please wait Port 9100 F/W --> Writing... Port 9100
AIOC --> Writing... Port 9100 F/W as the printer starts updating the firmware.
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e When the process is completed, the Please wait... --> Ready messages are displayed on the
printer Control Panel.

x|

The firmware update has been sent. The update is currently being written
| ta the printer. This takes about b minutes.
Do not switch off the power until [Completed. Restart Printer] or [Ready to
Print] is displayed.

e On your computer, verify that the firmware update has been completed - a “The firmware
update has been sent” message is displayed and Completed is displayed under the Status
column. Click the Next button. Click the OK button.

e Print the printer Configuration page from your printer’s front panel and verify the Firmware
Version information.

For USB connection:
e Select USB and click the Next button.

e The xeroxfwup window with the printer serial number is displayed. Check the checkbox next
to your listed printer. Click the Next button.

x|

Flease select printer or printers to update.
The firmmware update will be sentto the printer when you click Mext.

Module Name:Frinter Firmware(200611131 331)

| Serial No | Printer Name Status
ooaooooona Phaser 61800MN Mot complete

Fefresh |

<Back I MNext> I Cancel
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e The Firmware will start downloading to your printer.

x|

Sending Firmware Update

Cancel

e On the printer Control Panel, the following messages are displayed:
Receiving data USB AIOC --> Receiving data USB F/W -->
Please wait... USB F/W --> Writing... USB AIOC --> Writing...
USB F/W as the printer starts updating the firmware.

e When the process is completed, the Please wait... --> Ready messages are displayed on the
printer Control Panel.

x|

The firmware update has been sent. The update is currently being written
| to the printer. This takes about & minutes.
Do not switch off the power until [Completed. Restart Frinter] or [Ready to
Print] is displayed.

e Onyour computer, verify that the firmware update has been completed - a “The firmware
update has been sent” message is displayed and Completed is displayed under the Status
column. Click the Next button. Click the OK button.

e Print the printer Configuration page from your printer’s front panel and verify the Firmware
Version information.

For Parallel connection (for those products with a Parallel connection):
e Select Parallel and click the Next button.
e The xeroxfwup window is displayed. Click the Next button.
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The firmware update will be sentto the printerwhen you click Next.

Module Name:Printer Firmware(200611131331)

<Back

Cancel |

e On the printer Control Panel, the following messages are displayed

Receiving data Parallel AIOC --> Receiving data Parallel

F/W --> Please wait Parallel F/W --> Writing... Parallel

AIOC -->Writing... Parallel F/W --> Completed... as the printer starts updating the firmware.

e When the process is completed, the Please wait... --> Ready messages are displayed on the
printer Control Panel.

x|

The firmware update has been sent. The update is currently being written
to the printer. This takes about 5 minutes.

Do not switch off the power until [Completed. Restart Printer] or [Ready to
Print] is displayed.

b

e On your computer, verify that the firmware update has been completed - a “The firmware
update has been sent” message is displayed and Completed is displayed under the Status
column. Click the Next button. Click the OK button.

e Print the printer Configuration page from your printer’s front panel and verify the Firmware
Version information.



