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June 2008

Dear DocuWorks Customer:

We have recently learned that DocuWorks contains a defect. Although this defect only manifests itself when specific operations are performed in specific scenarios, the defect causes data to be lost. We therefore ask that you read “Description of defect” and “Affected versions” below and update DocuWorks as required using the method described under “Problem Fix” below. 

We sincerely apologize for any inconvenience caused by this defect, and pledge to review our systems with the aim of improving the quality of our products.

Description of defect

A. When [Open New Copy] is executed in DocuWorks Viewer and another file is opened in a new DocuWorks Viewer window, once that file is closed, all the files in the folder where the closed file is stored, as well as the folder itself, are lost. 
B. When an attempt is made to move "folder X" into "folder Y" with drag-and-drop operation on DocuWorks Desk and the processing of moving fails, the files in the "folder X" may be lost.
 
Note: The possible combinations of "folder X" and "folder Y" are as follows:
Folder X                             　　Folder Y
A folder in a User Folder          A Link Folder
A folder in a Link Folder           A User Folder
A folder in a Link Folder           Another Link Folder

Affected versions

This defect occurs in the following product versions. 

	Software Name
	Defect
	Version

	
	
	5.x
	6.x

	DocuWorks English (commercial and trial products)
	A
	Occurs in versions 5.0.3 to 5.0.6.
	Occurs in versions 6.0.3 to 6.2.3.

	
	B
	Does not occur.
	Occurs in versions 6.0.3 to 6.2.3.

	DocuWorks French (commercial and trial products)
	A
	Not applicable
	Occurs in versions 6.0.3 to 6.2.3.

	
	B
	Not applicable
	Occurs in versions 6.0.3 to 6.2.3.


The version of DocuWorks can be checked using the following method:

· Start DocuWorks Desk or DocuWorks Viewer.

· Select [About DocuWorks] from the [Help] menu.

· Check the version information displayed in the [About DocuWorks] dialog box. 

· Click the [OK] button to close the dialog box.

Problem Fix

We strongly recommend that you update your DocuWorks version by downloading the update file below and following the procedure described in the release note.

	Software Name
	Version

	
	5.x
	6.x

	DocuWorks English

(commercial product)
	Update to DocuWorks version 5.0.7 or later. Click here to download.
	Update to DocuWorks version 6.2.4 or later. Click here to download.

	DocuWorks French

(commercial product)
	Not applicable
	Update to DocuWorks version 6.2.4 or later. Click here to download. 

	DocuWorks English (trial product)
	Use a trial product of DocuWorks version 6.2.4 or later. Click here to download.

	DocuWorks French (trial product)
	Use a trial product of DocuWorks version 6.2.4 or later. Click here to download.


If it is not possible for you to update the software, then please observe the following restrictions when using DocuWorks.

Restrictions for defect A

· Do not use [Open New Copy] on the [File] menu of DocuWorks Viewer. Manually copy a DocuWorks file using DocuWorks Desk or Explorer, and then open it. 

· Alternatively, do not open a different DocuWorks file in a DocuWorks Viewer window opened in the copy mode (window with “Copy” on the title bar) by executing the [Open New Copy]* option. As soon as you have finished viewing a copied DocuWorks file, close the copy-mode Viewer window.

Restrictions for defect B

· Do not move “folder X” into “folder Y” with drag-and-drop operation on DocuWorks Desk.

· Even if you accidentally tried to move “folder X” into “folder Y” with drag-and-drop operation, a message will appear before the processing of moving actually starts. Click [No] to cancel moving the folder.
· If you want to move “folder X” into “folder Y”, please COPY the folder by holding down the Ctrl key while drag-and-drop operation (the cursor changes to a plus (+) sign), then manually delete the copy source after checking that copying was completed successfully.

Note: The combination of “folder X” and “folder Y” conforms to the description in         the above Description of defect.


Contact for inquiries concerning this notice

Xerox Canada DocuWorks Customer Support: 1-888-286-4488

Sincerely,

Xerox Canada Ltd.

Xerox Canada Ltd


5650 Yonge St


M2M 4G7


Toronto, Ontario
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