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Xerox Corporation
800 Phillips Road
Webster, NY 14580

November 2012

Dear Xerox DocuColor 242/252/260 Integrated Fiery Color Server customer:

Your DocuColor 242/252/260 Integrated Fiery Color Server can now be upgraded with the 1-TH1YIQ
software patch.

NOTE: Your system must be at version 2.0 prior to installing this software.

We tested this software patch specifically for the System Problem Action Requests (SPARs) noted below. If
your SPAR number is not listed, we are providing you this software either because you reported a problem
that resembles one of the listed fixes or because our testing has shown that this software should resolve
your problem. If this software does not resolve your problem, please contact the hotline and provide a
detailed job scenario and sample job(s) for further investigation, testing, and resolution.

This software patch contains fixes for the following SPARs:

SPAR # Description

1. 356055284 When Printing multiple copies on Heavyweight 2 with a plain slip sheet causes
every set after the first to slow down print.

2. 473600235 Unable to staple Landscape document Top left Corner.
3. 980765493 When Folder Output Tray is open there is no message on machine UI or DFE.

4, 981967957 Security Vulnerabilities with Apache and PHP.

Apache = 2.2.22
PHP = 53.15
Mod_ssl = 2.2.22
OpenSSL = 0.9.8q

NOTE: Not all child SPARs will be listed in this letter.
Prerequisites:

PRODID
1-UBE58
1-18SMZM
1-1E21IN4
1-13LK3J
1-19AZVM
1-1CNL1IW
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NOTE: For those customers that do NOT use EFI Auto-Updates and do NOT use FreeFlow® the following
patch configuration is to be considered the minimum required. If at a later time the customer
decides to add FreeFlow® or enable EFI Auto-Updates, a complete reload of the Fiery to the above
configuration will be required.

PRODID
1-USES58
1-18SMZM
1-1E21N4
1-1H1YIQ

1-TH1YIQ 20f2



