
Enabling FreeFlow Print Manager on the Fiery EXP5000 
and Fiery EX2000d 
Product: Fiery EXP5000 Color Server v2.0 for the DocuColor 5252 

  Fiery EX2000 d Color Server v3.0 for the DocuColor 2000 

Enablement File: 1-KBQJM.ps 

 

The enablement file allows client computers running FreeFlow Print Manager 4.0 to connect to 
the Fiery EXP5000 and Fiery EX2000d.  For more information, see the documentation that 
accompanies the FreeFlow Print Manager package. 

 

Installation Instructions: 
Note: Whenever you reinstall system software, reinstall this enablement file and any other 
required update files that you may have for the Fiery EXP5000 and Fiery EX2000d. 

 

1. Make sure the Fiery EXP5000/Fiery EX2000 d is Idle and that there are no jobs 
processing. 

2. Load the appropriate software enablement file on the Windows computer that is 
configured with Command WorkStation and can print to the Fiery EXP5000/Fiery EX2000 d.  
Load the file into an easily remembered location - e.g. c:\temp. 

3. Start Command WorkStation and connect to the Fiery EXP5000/Fiery EX2000 d. 

If you experience any problems, make sure Setup is configured properly. 

4. Choose Import Job from the File menu. 

5. In the Logical Printer field, select the “direct” connection type. 

If you are unable to select it, check with the customer or site administrator to make sure the Direct 
connection is enabled in Setup (see Configuration and Setup documentation). 

6. Navigate to the location of the 1-KBQJM.ps file (see step #2) and select the file. Click 
Add. 

7. Click Import. 

Allow several minutes for the update file to install completely and for the Fiery EXP5000/Fiery 
EX2000 d to return to Idle. Rebooting the Fiery EXP5000/Fiery EX2000 d prematurely will 
invalidate the update process. 

8. Reboot the Fiery EXP5000/Fiery EX2000 d TWICE using the following steps: 

Note: Rebooting only once will result in an incomplete installation. 

• Wait until the Fiery EXP5000/Fiery EX2000 d is Idle and no jobs are processing. 

• Close all open applications except the FieryBar. 

• Right-click on the FieryBar and choose Restart Fiery from the menu that appears. 

• Click OK. 

• Wait for the Fiery EXP5000/Fiery EX2000 d server software to shut down and restart. You may 
need to wait one minute or more for the server software to restart. The FieryBar displays Exited 
status while the server software is restarting. 

9. Open the Command Workstation and print a Configuration page.  Verify that the Update 
Information section includes the name: 1-KBQJM. 


