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Windows 2000 Server Restore Instructions

Overview

This Restore version (3.0) supports the Matchprint Professional Server v3.0 and the
Matchprint Professional Server 1Ix, Dell Precision 650.

The Matchprint Professional Server Restore process completely re-images your hard
disk drive and “restores” the Windows 2000 Server Operating System to the factory-
installed configuration. Any files currently on the hard drive are lost.

This is an important step! Your entire system disk drive is erased when you run the Restore
process. There is no way you can restore this information if you do not save it to another location
at this time. Refer to the MPS v3 Network Guide XD for any Network configuration “how to”
settings and the MPS v3 Software Installation Guide for “Saving configurations”.

The restore process loads all of the factory-installed software including the following:
e Microsoft Windows 2000 Server with Service Pack 3
e Adobe Acrobat Reader 5.05
e Internet Explorer 5.5 with Service Pack 2

Matchprint Professional Server v3.0 for the Xerox DocuColor 12 must be installed
after the Restore process is complete.

Restore Kit Contents

This kit contains the following items:
o Restore Instructions (these instructions)

¢ Norton Ghost Boot Floppy
e Matchprint Professional Server System Restore CD-ROM (bootable CD)
In addition, you must provide:

e Windows 2000 Server Product Key (license number) that was included with
the Matchprint Professional Server.

Important! You will not be able to complete the restore of your drive
without the valid Product ID!

Restore Instructions

1. Insert the Norton Ghost Boot floppy disk, then power on the system.

2. Insert the MPS v3.0 Ghost CD into the CD-ROM drive. Wait until the
following About Symantec Ghost screen displays. At the About Symantec
Ghost window, click OK. A menu screen displays.
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Windows 2000 Server Restore Instructions

$Symantec Ghost 7.5 Corporate Edition
Symantec Corporation
Copyright (C) 1998-2001 Symanteo Corp. fll rights reserved.

3. At the menu, choose the following path: Local > Disk > From Image as
shown below

Symantec Bhost 7.5 Copyright (0 1998-2001 Symantec Corp, Al rights reserved,
e e Ry T

4. At the Look In drop-down menu, select c:[Ghost_00.1] CD Rom drive. In
the lower portion of the window, select CDR0O0001.GHO file.
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Windows 2000 Server Restore Instructions

File name to load image from

om0

“% CDROODO 1.GHO 224,854,016 09-21-2002 03:45:32PH

5. At the Select local destination... window select Drive 1, then select OK.

| Select local destination drive by clicking on the drive number

7. At the Question: Proceed with disk load? Destination drive will be
permanently overwritten, select Yes.
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Windows 2000 Server Restore Instructions

‘ mantec bhost 7.5  Copyright (C) 1998-2001 Symantec Corp, All rights reserved,

[Question:

Local file  (DROOOO1.6HO, 34732 HB
Local drive [1], 34732 HB

Local file D:\CDROO001.6H0, 34732 HB
Local drive [1], 34732 HB
171 Typei? INTFS), Sizet 4094 MB, Diskload

8. When the Clone Complete screen displays eject the CD and floppy. Click on
Reset Computer.
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Windows 2000 Server Restore Instructions

Local file D:\CDRO000 1.6H0, 34732 HB
Local drive [1], 34732 HB
171 Typei? INTFS), Size: 4094 MB, Diskload

Customer Site Setup

1.

After completing the previous instructions, and selecting Reset Computer,
the system launches the Welcome to Windows 2000 Setup Wizard. Click
on Next.

At the license window, select I accept the agreement, and then click on
Next.

At the Personalizing your Software window, enter the administrator’s
group name and organization (company). Click on Next.

Enter your Product Key in the spaces provided. Click on Next. (The Product
Key license number is located with the Windows 2000 Server Software that
came packaged with this kit.)

The computer name should be left unchanged unless you know the correct
name. This name is determined by Windows 2000.

Important! The administrator password and confirmation should be /eft
blank.

Click on Next.
Set the date and time, then click on Next.

Depending on your system configuration, the following Welcome to the
Found New Hardware Wizard screen may display.

If is does display, continue with 8a - 8f. Otherwise, you are ready to load the
Matchprint Professional Server v3.0 application.

a. At the Welcome to the Found ... screen, click Next.
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Windows 2000 Server Restore Instructions

Found New Hardware Wizard

Welcome to the Found New

‘?. Hardware Wizard

Thiz wizard helpz you install a device driver far a
hardware device.

To continue, click, Next.

¢ Back Cancel |

b. At the Install Hardware Device Drivers screen make sure the
Search for a suitable driver for my device is selected. Then, click
Next.

Found New Hardware Wizard i

Install Hardware Device Drivers
A device driver iz a software program that enables a hardware device to work with
an operating system.

Thiz wizard will complete the installation for thiz device:

_\> BHT erox-DC12 PCI Printer Contraller

A device diiver is a software program that makes a hardware device work. *Windows
needs driver files for pour new device, To locate driver filez and complete the
installation click, Mext.

wihat do you want the wizard to da?

¢ Search for a suitable driver for my device [recommended)

£ Display a list of the known drivers for this device so that | can choose a specific
driver

¢ Back I Mext » I Cancel |

c. At the Locate Driver Files screen, make sure Specify a location is
selected, then click Next.
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Windows 2000 Server Restore Instructions

Found New Hardware Wizard

Locate Driver Files
Where do you want ‘Windows to search for divver files?

Search for driver files for the following hardware device:

_\> AHT Xerox-DC12 PCI Printer Controller

The wizard zearches for suitable divers in itz driver databaze on pour computer and in
arw of the following optional zearch locations that you specify.

Ta start the zearch, click Mext. If pou are zearching on a floppy dizk or CO-ROM drive,
inzert the floppy dizk or CO befare clicking Mest.

Optional search locations:
'
™ CD-ROM drives
v Specify a location
™ Miciosoft Windows L pdate

¢ Back I Meut » I Cancel |

d. At the Found New Hardware Wizard window, use the drop-down

list box or browse to select Copy manufacturer’s files from:
C:\AHT Drivers v3.0\DC12. Then, click OK.

Found New Hardware Wizard x|
[nzert the manufacturer's installation disk inta the drive QK |
g zelected, and then click OF.

Cancel

Copy manufacturer's files from;

C:AAHT Drivers w3080 C12

e. At the Driver Files Search Results screen, click Next.
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Windows 2000 Server Restore Instructions

Found New Hardware Wizard

Driver Files Search Results
The wizard has finizhed zearching for driver fles for your hardware device.

The wizard found a driver for the following deswice:

_\> AHT *erow-DC1 2 PCI Printer Controller

Wwindowsz found a driver for this device. To ingtall the driver Windows found, click Mest.

I;‘j o wainnthinfoemd. inf

< Back

Cancel |

f. At the Completing the Found New Hardware Wizard screen, click
Finish.

Found New Hardware Wizard

Welcome to the Found New

‘? Hardware Wizard

Thiz wizard helps you install 3 device driver for a
hardware device.

To continue, click Mest.

< Back Cancel |

You are now ready to load the Matchprint Professional Server v3.0
application.

Technical Support

If you have any problems upgrading your system, contact technical support for
assistance at 1-800-821-2797.
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