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Technical Support Instructions

Spectrocam Data Collection Plugin

The file Spectrocam Data Collection.exe is a self-extracting archive containing a special version
of the Spectrocam Plugin for the Matchprint Professional Server v2.0.x software. This plugin is
specifically for collecting troubleshooting data. This version of the Spectrocam Plugin will work
with both v1.x and v2.x Spectrocams.

Purpose of this special Spectrocam Plugin:

This plugin was created to address the issue of not being able to calibrate (perform a white
reference check) certain Spectrocams through the Matchprint Professional Server (MPS)
software. This plugin will NOT fix the calibration issue with a specific Spectrocam if it previously
could not be calibrated with the MPS software. Instead, this plugin will generate a text file
containing data when the Spectrocam fails to calibrate. You will then e-mail each of these text
files to IMPS_Support@imation.com. This data will then be analyzed in order to provide a more
complete fix at a later date.

Note: If the MPS software cannot calibrate the Spectrocam, continue to use the software
provided with the Spectrocam to perform a white reference check.

Installing the Spectrocam Plugin:

Installing the Spectrocam Plugin involves three main procedures:
- Extract the new files from the zipped archive,
- Rename the current files and folder,
- Copy the new files and folder into the correct location.

The detailed steps below cover these three main

1. Make sure to Quit the MPS software. Quit the Spectrocam software if you have installed it.
2. Onthe MPS D: drive, create a new folder and name it Data Collection.

3. Copy (from diskette or email) the Spectrocam Data Collection.exe to this new folder.

4

Double-click on the Spectrocam Data Collection.exe to launch it. The WinZip Self-
Extractor window is displayed:

Winip Self-Extractor - S5pectrocam Data Collection. exe I

Tounzip all files in thiz zelf-extractor file to the
zpecified folder press the Unzip buttan.

Unzip

Inzip to folder: Fun Wirdip

CATEMP Browsze... | Close

¥ Dvenrite files without prampting

Aot

Help

ddi]d

Figure 1

The Unzip to folder: default is C:\TEMP. Click on the Unzip button to extract the files to the
Temp folder. When finished, Click OK and then Close the WinZip Self-Extractor window.
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5. Navigate to and open the C:\TEMP folder. You should see the following three items:
& C:\TEMP =] E3
File Edit “iew Help
EiE | 2 mm o XE EEEE
Mame | | Modified | astibutes |
[(Ainta Imation_MP'S ... File Falder RA20402 304 P
Cinto Imation_MPS... File Folder A20/02 3:04 P
: 889KE  Adobe Acrobat Doc.. 5421702 4:25 PM A
'3 object(s] 888K o
Figure 2

Contents of Into Imation_MPS Folder:

&= C:ATEMPAInto Imation_MPS Folder =] E3
Fil= Edit “iew Help
[ Into Imatior_MF5 Folder ] alal & BR o X= EEeE
Mame I Sizel Type I M odified I Attrihutesl
QSpectrDEDLL T28KB  Application Extenzion  2/7/02 543 PM B
@ Specstar. DLL 40kE  Application Extension  2/3/02 7:08 P A
@ supercom. dil 72KB  Application Extenzion 3900 10:37 Ak B
|3 object(s] |B40KE i
Figure 3
Contents of Into Imation_MPS_Plugins Folder:
& CATEMPAInto Imation_MPS_Plugins Folder =] E3
Fil= Edit “iew Help
[ (3 Into Imation_MPS_Plugin: Fold =] alal & BR o XE EEeE
Mame I Size' Type | Modified | Attrihutesl
C!Spectn:ucam[)ata File: Folder B/20/02 4:53 P
@ Spectracanm.tbp J16KE  REBEF File 5602 2234 P &
|2 object(s] [316KE i
Figure 4
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Navigate to the C:\Program Files\Imation\Imation Matchprint Professional Server folder.
Locate the three files below and rename them as follows:

Current Name New Name

Specstar.DLL

Specstar OLD.DLL

SpectroC.DLL

SpectroC_OLD.DLL

supercom.dll

Supercom_OLD.dIl

NOTE: if you have the Spectrocam version 1.x software, you may only find the
Specstar.DLL file to rename.

Navigate to and Open the C:\TEMP\Into Imation_MPS folder (see above). Select all three
files (Ctrl+A), and copy the three files into the C:\Program Files\Imation\Imation
Matchprint Professional Server folder. When you are done, the Imation Matchprint
Professional Server folder should look like:

& C:\Program Filez\Imation\Imation Matchprint Professzional Server  [lj[=] E3

File - Edit ‘“iew Help

Mame I Sizel Tupe |:_I
|3‘| Spanizh.dll TI6KR  Applization Estenzion
@ Spanizh_Calibrate.dll BEBKE  Application Extension
@ Spanish_chg.dil 28KE  Application Extenzion
@ Sparizh_CFM_UMICODE .l BEKE  Application Extension
@ Spanizh_RF_UMICODE .l 220KB  Application Estenzsion
B Specstar DLL 48KE  Application Extenzion
@ Specetar_ OLD.dl BY1KE  Application Extenzion
m SpectroC. DLL 728KB  Application Extenzion
@ SpectraC_0OLD.DLL 728KE  Application Extension
@ strings. EMGLISH 46KE  EMGLISH File
strings. FREMCH H4kE FREMCH File
@ shringz. GERMAM A3KE GERMAM File
@ shrings. | TALLAM A2KE  ITALIAM File
shrings. SPAMNISH AEKE  SPaMISH File

supercom.dil T2kB  Application Extenzion
@ supercon_0LD . dll T2KB  Application Extengion
E Uninztall bat 1KBE  MS-D0S Batch File

-
4| | ’
|3 object(s] selected |348KE o
Figure 5

Navigate to the C:\Program Files\Imation\Imation Matchprint Professional Server\
Imation_MPS_Plugins folder. Locate the folder and file below and rename them as follows:

Current Name New Name
Spectrocam Data | SpectrocamOLD Data
Spectrocam.rbp | SpectrocamOLD.rbp

Navigate to and Open the C:\TEMP\ Into Imation_MPS_Plugins folder (see figure 4).
Select both items (Ctrl+A), and copy them into the C:\Program Files\Imation\Imation
Matchprint Professional Server\Plugins folder. When you are done, the Plugins folder
should look like:
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#= C-“Program Files\Imation\Imation Matchprint Professional Server\Plugins
File Edit “iew Help

IﬁF’Iugins _ﬂ 5@ é’éll%l il XIl |!l
I ame I Size l Type l todified I Altributes I

[ DocuColorn 2 Data File Folder 514402 458 P

5] 5 pectrocam Data File Folder B/14/02 4.58 PM

2 Spectrocam0LD Dats File Folder B/20402 317 PM
@ DocuColor] 2. bp 180KE  REP File 1041801 313 PM A
@ Im=doc1 2 ppd 47kB  PPD File 10/18/01 3:08 Phd A

Spectrocam.ibp FEKE  REF File B/EA0Z 2:24 PM A,

SpectrocamOLD.rbp JEKE  RBF File 10412401 213 PM A

|2 objectis] selected |F1EKE o

Figure 6

Using the Spectrocam Plugin:

The Spectrocam plugin is used by the MPS Calibration routine. The special feature of this

plugin is that it will write a text file containing data, but only if the Spectrocam White Reference
fails. Launch the MPS software — listen to the Spectrocam to make sure it “crackles” as the MPS
controller is launched. This indicates the MPS software sees the Spectrocam Plugin. Select the
Printer menu, select the printer name, and select Calibration >> Perform Printer Calibration.

If the Spectrocam has been Calibrated (White referenced) in the past 24 hours it will not
automatically require it again. Calibrate as you normally would.

If the Spectrocam has not been Calibrated (White referenced) in the past 24 hours, the MPS
software will automatically perform a White Reference before allowing you to proceed. If the
White Reference fails using the MPS software, the new Spectrocam plugin will write a text file into
the main directory level of the Imation Matchprint Professional Server software (C:\Program
Files\Imation\Imation Matchprint Professional Server). This text file is called:

"SpecDumpDDMMMYY_HHMMSS..txt"

where DD is the day, MMM is the month (e.g. Jan, Feb), YY is the year, HH is the hour (military
time), MM the minute, and SS the second, and is time-stamped for when the file was written.
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& C:\Program Files\Imation\lmation Matchprint Professional Server
File Edit “iew Help
I =5 Imation Matchprint Prufe&siunalj 3E|| 7 X | |E| _“”ll -~ | | | l|
tame | Size I Type | b odified ‘_!
% Readrne. tat 1EB  Test Document 10418/01 3:03 PM
'E:. Roman Font Manager «1.0.exe 432KE  Application 10418/01 2:03 P
@ Spanizh.dll 7IEEE  Application Extension 1018701 3:13 P
@ Sparizh_Calibrate.dll 568KE  Application Extension 1018401 3:18 P
@ Spanizh_chg.dil 28kB  Applicaton Extenzion  10/18/01 3:.03 Pk
j Spanizh_CF_LIMICODE dil BEKE  Application Extenzion  10418/01 3:03 Pk
j Spanlsh HFM _IMICODE.dI 220kE  Application Extengion 1018401 3:03 PM
@ 5 TKE  Text Document 5420402 216 PM
@ TEE  Text Document 520402 217 PM
@ 2kE  Text Document 5420402 217 PM
@ 2kE  Text Document 5/20/02 218 PM
@ ZkBE  Text Document 5/20/02 2:48 PM
B a8 Ay KB Tewt Document E420/02 2:49 M
j Specstar DLL 48KE  Application Extengion 24302 708 PM
j Specstar OLD.dI A71EE  Application Extenzion  10/12/01 3:03 PM
E SpectraC.DLL F28EE  Application Extension 2/7/02 5:43 P
j SpectraC_0OLD.DLL F20EE  Application Extension 277402 5:43 P
j strings. EMGLISH 46KE  EMGLISH File 10418401 314 P
j stringz. FREMCH RdkE  FREMCH File 1018401 314 Phd
_'| shringz. GERMAM A3kE  GERMAM File 1018/00 314 P
j strings. | TALIAM B2KE  ITALIAM File 10418400 314 P
j shrings. SPANISH 55KE  SPAMISH File 10187001 314 P
9 supercon. dl 72kB  Application Extension 309400 10:37 Ak
E supercon_JLE. dll 72kB  Application Extension 309400 10:37 Ak
= Uninstall bat 1B W5-DOS Batch File 10418401 3:03PM 7]
| | i |
|6 object(s) selected |5.96KE o
Figure 7

Each time the MPS software fails to White Reference the Spectrocam, a text file is generated.
Move these files to the Data Collection folder on the D: drive.

It is this file that should be sent to MPS support for analysis.

Where to send the Text file:

Each time the MPS software fails to White Reference the Spectrocam, send an e-mail with the
text file attached to:

IMPS_Support@imation.com

Include the Spectrocam serial number (from bottom of Spectrocam or White Reference plate) and
the name of a contact if we have any more information.
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