
'2&8&2/25����
'2&80(17�&(175(�
&2/256(5,(6����

�

7KH�'RFXPHQW�&RPSDQ\

XEROX

0RGXOH�GH�ILQLWLRQ
0DQXHO�GH�O·XWLOLVDWHXU



3UpSDUp�SDU �

;HUR[�&RUSRUDWLRQ
*OREDO�.QRZOHGJH�	�/DQJXDJH�6HUYLFHV
����3KLOOLSV�5G���%XLOGLQJ�������6
:HEVWHU��1<�����������

7UDGXLW�SDU �
7KH�'RFXPHQW�&RPSDQ\�;HUR[
*./6�(XURSHDQ�2SHUDWLRQV
%HVVHPHU�5RDG
:HOZ\Q�*DUGHQ�&LW\
+HUWIRUGVKLUH
$/���+(
52<$80(�81,

�������;HUR[�&RUSRUDWLRQ��7RXV�GURLWV�UpVHUYpV�

/D�SURWHFWLRQ�GHV�GURLWV�GH�UHSURGXFWLRQ�V¶DSSOLTXH�j�O¶HQVHPEOH�GHV�
LQIRUPDWLRQV�HW�GRFXPHQWV�SUpYXV�DX[�WHUPHV�GH�OD�ORL��TXHOV�TXH�
VRLHQW�OHXU�IRUPH�HW�OHXU�FRQWHQX��\�FRPSULV�DX[�GRQQpHV�JpQpUpHV�
SDU�OHV�ORJLFLHOV�HW�TXL�V¶DIILFKHQW�j�O¶pFUDQ��VW\OHV��PRGqOHV��LF{QHV��
pFUDQV��SUpVHQWDWLRQV��HWF���

;HUR[���7KH�'RFXPHQW�&RPSDQ\��OH�;�VW\OLVp�DLQVL�TXH�WRXV�OHV�
QRPV�HW�QXPpURV�GH�SURGXLW�;HUR[�PHQWLRQQpV�GDQV�FHWWH�SXEOLFDWLRQ�
VRQW�GHV�PDUTXHV�GpSRVpHV�GH�;HUR[�&RUSRUDWLRQ��;HUR[�&DQDGD�
/WG��GpWLHQW�XQH�OLFHQFH�SRXU�WRXWHV�FHV�PDUTXHV�

/HV�DXWUHV�QRPV�RX�PDUTXHV�GH�SURGXLW�VRQW�GHV�PDUTXHV�FRPPHU�
FLDOHV�RX�GpSRVpHV�GH�OHXUV�SURSULpWDLUHV�UHVSHFWLIV�HW�VRQW�UHFRQQXV�

/H�SUpVHQW�GRFXPHQW�HVW�PRGLILp�SpULRGLTXHPHQW��/HV�PLVHV�j�MRXU�
WHFKQLTXHV�VHURQW�DSSRUWpHV�GDQV�OHV�YHUVLRQV�XOWpULHXUHV�

,PSULPp�HQ�*UDQGH�%UHWDJQH�

0DUV�����



02'8/(�'(�),1,7,21���0$18(/�'(�/¶87,/,6$7(85 L

7DEOH�GHV�PDWLqUHV

&RQVLJQHV�GH�VpFXULWp� �����������������������������������������������������������������
6pFXULWp�pOHFWULTXH� ������������������������������������������������������������������������������������������������������ �
(QWUHWLHQ� ��������������������������������������������������������������������������������������������������������������������� �

,QWURGXFWLRQ������������������������������������������������������������������������������������
&RQILJXUDWLRQ�0RGXOH�G¶DJUDIDJH���© ERvWHV�DX[�OHWWUHV ª� ������������������������������������������ �
&RQILJXUDWLRQ�0RGXOH�G¶DJUDIDJH���WULHXVH������������������������������������������������������������������ �

&RPSRVDQWV� ����������������������������������������������������������������������������������

$FWLYDWLRQ�GHV�RSWLRQV�GH�ILQLWLRQ� �����������������������������������������������
:LQGRZV������ ������������������������������������������������������������������������������������������������������������ �
:LQGRZV������� ����������������������������������������������������������������������������������������������������������� �
:LQGRZV�17����� ��������������������������������������������������������������������������������������������������������� �
0DF�26�����HW�YHUVLRQ�XOWpULHXUH� �������������������������������������������������������������������������������� �

8WLOLVDWLRQ�GX�PRGXOH�GH�ILQLWLRQ� �������������������������������������������������
2SWLRQV�G¶DJUDIDJH� ����������������������������������������������������������������������������������������������������� �
5pVROXWLRQ�GHV�SUREOqPHV�G¶DJUDIDJH� ���������������������������������������������������������������������� ��
$JUDIDJH�GH�GRFXPHQWV�PXOWLIRUPDWV� ����������������������������������������������������������������������� ��
5RWDWLRQ�GHV�SDJHV���������������������������������������������������������������������������������������������������� ��
3URFpGXUHV�G¶LPSUHVVLRQ� ������������������������������������������������������������������������������������������ ��

:LQGRZV��������������������������������������������������������������������������������������������� ��
:LQGRZV��������������������������������������������������������������������������������������������� ��
:LQGRZV�17����������������������������������������������������������������������������������������� ��
0DF�26�����HW�YHUVLRQV�XOWpULHXUHV� ������������������������������������������������������� ��

8WLOLVDWLRQ�GHV�VHUYLFHV�,QWHUQHW�&HQWUH:DUH� ���������������������������
9pULILFDWLRQ�GHV�LQIRUPDWLRQV�UHODWLYHV�DX�SpULSKpULTXH� �������������������������������������������� ��
9pULILFDWLRQ�GH�O¶pWDW�GHV�EDFV�UpFHSWHXUV�GX�PRGXOH�GH�ILQLWLRQ�������������������������������� ��
9pULILFDWLRQ�GH�O¶pWDW�GH�OD�FDUWRXFKH�G¶DJUDIHV� ��������������������������������������������������������� ��
0RGLILFDWLRQ�GX�SDUDPqWUH�SDU�GpIDXW�ORUVTX¶LO�QH�UHVWH�SOXV�G¶DJUDIHV� �������������������� ��

$MRXW�G¶DJUDIHV������������������������������������������������������������������������������

5pVROXWLRQ�GHV�LQFLGHQWV� ������������������������������������������������������������
,QFLGHQWV�SDSLHU� �������������������������������������������������������������������������������������������������������� ��

=RQH�GH�FRQQH[LRQ��������������������������������������������������������������������������������� ��
=RQH��� ��������������������������������������������������������������������������������������������������� ��
=RQH��� ��������������������������������������������������������������������������������������������������� ��
=RQHV���HW��� ������������������������������������������������������������������������������������������ ��
=RQH��� ��������������������������������������������������������������������������������������������������� ��

7DEOHDX�GH�UpVROXWLRQ�GHV�LQFLGHQWV� ������������������������������������������������������������������������� ��
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&RPPDQGH�GH�FRQVRPPDEOHV����������������������������������������������������

&HQWUH�6HUYLFHV�;HUR[������������������������������������������������������������������

&DUDFWpULVWLTXHV�WHFKQLTXHV��������������������������������������������������������
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&RQVLJQHV�GH�VpFXULWp

/H�PRGXOH�GH�ILQLWLRQ�;HUR[�HW�OHV�FRQVRPPDEOHV�UHFRPPDQGpV�RQW�pWp�FRQoXV�HW�WHVWpV�
HQ�IRQFWLRQ�GHV�QRUPHV�GH�VpFXULWp�OHV�SOXV�VWULFWHV��9HXLOOH]�OLUH�DWWHQWLYHPHQW�OHV�SDJHV�
VXLYDQWHV�SRXU�DVVXUHU�OH�ERQ�IRQFWLRQQHPHQW�GH�YRWUH�pTXLSHPHQW�

6pFXULWp�pOHFWULTXH

1H�GpVDFWLYH]�MDPDLV�OHV�FRQWDFWV�GH�VpFXULWp�PpFDQLTXHV�RX�pOHFWULTXHV�

�$77(17,21���Q¶LQWURGXLVH]�MDPDLV�G¶REMHWV�GDQV�OHV�JULOOHV�RX�OHV�RXYHUWXUHV�GH�
FHW�pTXLSHPHQW��,OV�SRXUUDLHQW�HQWUHU�HQ�FRQWDFW�DYHF�GHV�pOpPHQWV�VRXV�WHQVLRQ�HW�
SURYRTXHU�XQ�FRXUW�FLUFXLW�RX�XQH�GpFKDUJH�pOHFWULTXH�

6L�O¶XQH�GHV�FRQGLWLRQV�VXLYDQWHV�VH�SURGXLW��PHWWH]�LPPpGLDWHPHQW�OD�PDFKLQH�KRUV�
WHQVLRQ�SXLV�GpEUDQFKH]�OH�FRUGRQ�G¶DOLPHQWDWLRQ�GH�OD�SULVH�VHFWHXU��$SSHOH]�OH�&HQWUH�
6HUYLFHV�;HUR[�TXL�GpFODQFKHUD�XQH�LQWHUYHQWLRQ�SRXU�UpVRXGUH�OH�SUREOqPH�

±�/D�PDFKLQH�GpJDJH�GHV�RGHXUV�RX�pPHW�GHV�EUXLWV�LQKDELWXHOV�

±�8Q�GLVMRQFWHXU��XQ�IXVLEOH�RX�WRXW�DXWUH�GLVSRVLWLI�GH�FH�W\SH�V¶HVW�HQFOHQFKp�

±�'X�OLTXLGH�D�pWp�UHQYHUVp�VXU�OH�PRGXOH�

±�/D�PDFKLQH�VH�WURXYH�GDQV�XQ�HQYLURQQHPHQW�KXPLGH�

±�8Q�FRPSRVDQW�GH�OD�PDFKLQH�HVW�HQGRPPDJp�



� 02'8/(�'(�),1,7,21���0$18(/�'(�/¶87,/,6$7(85

(QWUHWLHQ

1¶HIIHFWXH]�SDV�G¶RSpUDWLRQV�GH�PDLQWHQDQFH�DXWUHV�TXH�FHOOHV�GpFULWHV�GDQV�OD�
GRFXPHQWDWLRQ�IRXUQLH�DYHF�OH�PRGXOH�GH�ILQLWLRQ�

1¶XWLOLVH]�SDV�GH�SURGXLWV�G¶HQWUHWLHQ�HQ�DpURVRO��/¶HPSORL�GH�WHOV�SURGXLWV�RX�DXWUHV�
FRQVRPPDEOHV�QRQ�DSSURXYpV�SHXW�DIIHFWHU�OHV�SHUIRUPDQFHV�GX�PRGXOH�GH�ILQLWLRQ��YRLUH�
FRQVWLWXHU�XQ�ULVTXH�SRXU�OHV�XWLOLVDWHXUV�

8WLOLVH]�OHV�FRQVRPPDEOHV�HW�SURGXLWV�G¶HQWUHWLHQ�FRQIRUPpPHQW�DX[�LQVWUXFWLRQV�ILJXUDQW�
GDQV�OH�PDQXHO�GH�O¶DGPLQLVWUDWHXU�IRXUQL�DYHF�OHV�V\VWqPHV�'RFX&RORU����RX�'RFXPHQW�
&HQWUH�&RORU6HULHV�����&RQVHUYH]�FHV�SURGXLWV�KRUV�GH�SRUWpH�GHV�HQIDQWV�

1H�UHWLUH]�SDV�OHV�SDQQHDX[�RX�FDFKHV�IL[pV�j�O¶DLGH�GH�YLV��/HV�pOpPHQWV�TX¶LOV�SURWqJHQW�
QH�SHXYHQW�SDV�rWUH�UpSDUpV�QL�FKDQJpV�SDU�OHV�XWLOLVDWHXUV�

1¶HIIHFWXH]�SDV�G¶RSpUDWLRQV�GH�PDLQWHQDQFH�DXWUHV�TXH�FHOOHV�SRXU�OHVTXHOOHV�YRXV�DYH]�
UHoX�XQH�IRUPDWLRQ�RX�FHOOHV�GpFULWHV�GDQV�FH�PDQXHO�RX�GDQV�OD�GRFXPHQWDWLRQ�GH�OD�
PDFKLQH�

6XLYH]�WRXWHV�OHV�LQVWUXFWLRQV�HW�OHV�DYHUWLVVHPHQWV�LQGLTXpV�VXU��RX�IRXUQLV�DYHF��OD�
PDFKLQH�

&RQVXOWH]�OHV�FRQVLJQHV�GH�VpFXULWp�GpFULWHV�GDQV�OD�GRFXPHQWDWLRQ�GH�OD�PDFKLQH�SRXU�
GH�SOXV�DPSOHV�LQIRUPDWLRQV�VXU�OHV�FRQGLWLRQV�G¶LQVWDOODWLRQ�GH�FHW�pTXLSHPHQW�

�/D�SOXV�JUDQGH�SUXGHQFH�HVW�UHFRPPDQGpH�ORUV�G¶XQH�LQWHUYHQWLRQ�GDQV�OHV�
]RQHV�LGHQWLILpHV�SDU�FH�V\PEROH��,O�VLJQDOH�HQ�HIIHW�GHV�VXUIDFHV�EU�ODQWHV�SUpVHQWDQW�XQ�
GDQJHU�SRXU�O¶XWLOLVDWHXU�

'H�SOXV�DPSOHV�LQIRUPDWLRQV�VXU�OHV�FRQVLJQHV�GH�VpFXULWp�UHODWLYHV�j�OD�PDFKLQH�RX�DX[�
FRQVRPPDEOHV�VRQW�GLVSRQLEOHV�DXSUqV�GX�&HQWUH�6HUYLFHV�;HUR[�
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,QWURGXFWLRQ

)LJXUH�����;HUR[�'RFX&RORU����pTXLSp�G¶XQ�PRGXOH�GH�ILQLWLRQ

/H�PRGXOH�GH�ILQLWLRQ�HVW�GLVSRQLEOH�HQ�RSWLRQ�SRXU�OHV�PRGqOHV�GH�OD�VpULH�;HUR[�
'RFX&RORU����HW�'RFXPHQW�&HQWUH�&RORU6HULHV�����,O�VH�IL[H�VXU�OH�F{Wp�GURLW�GH�OD�
PDFKLQH��FRPPH�LOOXVWUp�j�OD�ILJXUH���

&H�PRGXOH�GH�ILQLWLRQ�SHUPHW�O¶DJUDIDJH�GHV�WUDYDX[�G¶LPSUHVVLRQ�XQLTXHPHQW��/HV�MHX[�
DJUDIpV�GRLYHQW�FRPSRUWHU�GH���j����IHXLOOHV GH�IRUPDW�LGHQWLTXH�RX�QRQ��/¶DJUDIDJH�SHXW�
rWUH�VLPSOH�RX�GRXEOH��/HV�RSWLRQV�G¶DJUDIDJH�VRQW�GLVSRQLEOHV�GDQV�OD�ERvWH�GH�GLDORJXH�
GHV�SURSULpWpV�GH�O¶LPSULPDQWH��DFFHVVLEOH�j�SDUWLU�GH�O¶DSSOLFDWLRQ�XWLOLVpH��7RXV�OHV�MHX[�
DJUDIpV�VRQW�UHoXV�GDQV�OH�GHUQLHU�EDF�GX�PRGXOH�GH�ILQLWLRQ�HW�VRQW�GpFDOpV�SRXU�XQH�
UpFXSpUDWLRQ�SOXV�DLVpH�

2XWUH�OH�EDF�LQIpULHXU��OH�PRGXOH�GH�ILQLWLRQ�HVW�pTXLSp�GH����FDVLHUV�HW�G¶XQ�EDF�UpFHSWHXU�
FHQWUDO��/D�GLVSRQLELOLWp�GH�FHV�pOpPHQWV�YDULH�VHORQ�OD�FRQILJXUDWLRQ�GX�PRGXOH�GH�ILQLWLRQ��
OH�PRGH�GH�IRQFWLRQQHPHQW�HW�OHV�RSWLRQV�VpOHFWLRQQpHV�SRXU�OH�WUDYDLO�HQ�FRXUV�

$�O¶LQVWDOODWLRQ��OH�PRGXOH�GH�ILQLWLRQ�HVW�FRQILJXUp�VRLW�HQ�WDQW�TXH�PRGXOH�G¶DJUDIDJH���
WULHXVH��VRLW�HQ�WDQW�TXH�PRGXOH�G¶DJUDIDJH���© ERvWHV�DX[�OHWWUHV ª��/D�FRQILJXUDWLRQ�
FKRLVLH�GpWHUPLQH�OH�IRQFWLRQQHPHQW�GHV����SUHPLHUV�FDVLHUV��9HXLOOH]�SUHQGUH�FRQWDFW�
DYHF�OH�&HQWUH�6HUYLFHV�;HUR[�SRXU�SDVVHU�GH�O¶XQH�j�O¶DXWUH��
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&RQILJXUDWLRQ�0RGXOH�G¶DJUDIDJH���© ERvWHV�
DX[�OHWWUHV ª

'DQV�FHWWH�FRQILJXUDWLRQ��OHV����SUHPLHUV�FDVLHUV�VRQW�XWLOLVpV�FRPPH�© ERvWHV�DX[�
OHWWUHV ª�SRXU�OD�UpFHSWLRQ�GHV�WUDYDX[�G¶LPSUHVVLRQ�XQLTXHPHQW��/HV�WUDYDX[�QRQ�DJUDIpV�
SHXYHQW�rWUH�HQYR\pV�GDQV�Q¶LPSRUWH�TXHO�FDVLHU�RX�GDQV�O¶XQ�GHV�EDFV�UpFHSWHXUV��/HV�
WUDYDX[�G¶LPSUHVVLRQ�DJUDIpV�GRLYHQW�rWUH�HQYR\pV�GDQV�OH�EDF�LQIpULHXU�GX�PRGXOH�

'DQV�FHWWH�FRQILJXUDWLRQ��OHV�WUDYDX[�GH�FRSLH�VRQW�UHoXV�GDQV�OH�EDF�UpFHSWHXU�FHQWUDO�
XQLTXHPHQW��OHV�FDVLHUV�HW�OH�EDF�LQIpULHXU�Q¶pWDQW�SDV�GLVSRQLEOHV�

&RQILJXUDWLRQ�0RGXOH�G¶DJUDIDJH���WULHXVH

'DQV�FHWWH�FRQILJXUDWLRQ��OHV����SUHPLHUV�FDVLHUV�VRQW�XWLOLVpV�FRPPH�WULHXVH�SRXU�OHV�
WUDYDX[�GH�FRSLH��TXL�SHXYHQW�\�rWUH�UHoXV�DVVHPEOpV�RX�HQ�VpULH��/HV�WUDYDX[�HQ�VpULH�
SHXYHQW�pJDOHPHQW�rWUH�HQYR\pV�GDQV�OH�EDF�UpFHSWHXU�FHQWUDO�

/HV�WUDYDX[�G¶LPSUHVVLRQ�DJUDIpV�RX�QRQ�SHXYHQW�rWUH�HQYR\pV�GDQV�OH�EDF�LQIpULHXU��
1RWH]�TXH�OH�EDF�FHQWUDO�SHXW�rWUH�XWLOLVp�SRXU�OHV�WUDYDX[�G¶LPSUHVVLRQ�QRQ�DJUDIpV�
XQLTXHPHQW��/HV�FDVLHUV�QH�VRQW�SDV�GLVSRQLEOHV�SRXU�FHV�WUDYDX[�
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&RPSRVDQWV

)LJXUH�����FRPSRVDQWV�GX�PRGXOH�GH�ILQLWLRQ

� 3DQQHDX�JDXFKH ��SHUPHW�G¶DFFpGHU�DX[�]RQHV���HW���GX�PRGXOH�

� 3DQQHDX�GURLW ��SHUPHW�G¶DFFpGHU�DX[�]RQHV���HW����/H�ERUG�VXSpULHXU�GH�FH�SDQQHDX�
VHUW�pJDOHPHQW�GH�SRLJQpH�ORUVTX¶LO�FRQYLHQW�G¶pFDUWHU�OH�PRGXOH�GH�ILQLWLRQ�GH�OD�
PDFKLQH�SRXU�UpVRXGUH�XQ�LQFLGHQW�SDSLHU�

� 3DQQHDX�DYDQW ��SHUPHW�G¶DFFpGHU�j�O¶DJUDIHXVH�ORUV�GX�UHPSODFHPHQW�GH�OD�
FDUWRXFKH�RX�GH�OD�UpVROXWLRQ�G¶XQ�LQFLGHQW�

� 7ULHXVH�© %RvWHV�DX[�OHWWUHV ª ��ORUVTXH�OH�PRGXOH�GH�ILQLWLRQ�HVW�FRQILJXUp�FRPPH�
PRGXOH�G¶DJUDIDJH���ERvWHV�DX[�OHWWUHV��OHV�WUDYDX[�G¶LPSUHVVLRQ�SHXYHQW�rWUH�
HQYR\pV�GDQV�Q¶LPSRUWH�TXHO�FDVLHU��'DQV�XQH�FRQILJXUDWLRQ�PRGXOH�G¶DJUDIDJH���
WULHXVH��OHV�FDVLHUV�SHUPHWWHQW�OH�WUL�GH����MHX[�GH�FRSLH�PD[LPXP��&KDTXH�FDVLHU�
SUpVHQWH�XQH�FDSDFLWp�PD[LPDOH�GH�����IHXLOOHV�

� %DF�FHQWUDO ��LO�SHXW�FRQWHQLU�MXVTX¶j�����IHXLOOHV�HW�HVW�XWLOLVp�SRXU�OD�UpFHSWLRQ�GHV�
WUDYDX[�GH�FRSLH�HW�G¶LPSUHVVLRQ�HQ�VpULH��/RUVTXH�OH�PRGXOH�GH�ILQLWLRQ�Q¶HVW�SDV�
GLVSRQLEOH��OHV�WUDYDX[�G¶LPSUHVVLRQ�VRQW�DXWRPDWLTXHPHQW�HQYR\pV�GDQV�FH�EDF�

� %DF�LQIpULHXU ��LO�HVW�XWLOLVp�SRXU�OD�UpFHSWLRQ�GHV�WUDYDX[�G¶LPSUHVVLRQ�DJUDIpV�RX�
QRQ �QRWH]�TXH�OHV�MHX[�VRQW�GpFDOpV���,O�SUpVHQWH�XQH�FDSDFLWp�PD[LPDOH�GH������
IHXLOOHV��FH�FKLIIUH�YDULDQW�VHORQ�OH�IRUPDW�GX�SDSLHU�

� 7RXFKH�3DXVH ��DSSX\H]�VXU�FHWWH�WRXFKH�SRXU�LQWHUURPSUH�OD�PDFKLQH�HW�YLGHU�SOXV�
IDFLOHPHQW�OHV�EDFV��$WWHQGH]�O¶DUUrW�FRPSOHW�GH�OD�PDFKLQH�DILQ�GH�JDUDQWLU�TXH�OHV�
MHX[�VHURQW�FRUUHFWHPHQW�DJUDIpV��$SSX\H]�GH�QRXYHDX�VXU�FHWWH�WRXFKH�SRXU�
UHSUHQGUH�O¶LPSUHVVLRQ�LPPpGLDWHPHQW�DX�OLHX�G¶DWWHQGUH�OD�UHSULVH�DXWRPDWLTXH�TXL�
V¶HIIHFWXH�DX�ERXW�G¶XQH�PLQXWH�G¶DWWHQWH�
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$FWLYDWLRQ�GHV�RSWLRQV�GH�ILQLWLRQ

$SUqV�DYRLU�LQVWDOOp�OH�SLORWH�G¶LPSUHVVLRQ�GX�PRGXOH�GH�ILQLWLRQ�VXU�XQ�SRVWH�GH�WUDYDLO��LO�
FRQYLHQW�G¶DFWLYHU�OHV�RSWLRQV��/HV�SURFpGXUHV�j�VXLYUH�YDULHQW�VHORQ�OH�V\VWqPH�
G¶H[SORLWDWLRQ��&RQVXOWH]�FHOOH�FRUUHVSRQGDQW�DX�V\VWqPH�TXH�YRXV�XWLOLVH]�

5(0$548( ��OHV�SURFpGXUHV�GpFULWHV�GDQV�FHWWH�VHFWLRQ�V¶DSSOLTXHQW�DX[�V\VWqPHV�GH�OD�
VpULH�'RFXPHQW�&HQWUH�&RORU6HULHV����XQLTXHPHQW��6L�YRXV�XWLOLVH]�XQ�PRGqOH�'RFX&RORU�����
FRQVXOWH]�OD�GRFXPHQWDWLRQ�IRXUQLH�DYHF�OH�5,3��SURFHVVHXU�IURQWDO��DXTXHO�LO�HVW�FRQQHFWp��/HV�
YHUVLRQV�ORJLFLHOOHV�PLQLPDOHV�GHV�SURFHVVHXUV�IURQWDX[�6SODVK�HW�)LHU\�GRLYHQW�rWUH�OHV�
VXLYDQWHV�SRXU�DVVXUHU�OD�SULVH�HQ�FKDUJH�GHV�RSWLRQV�GX�PRGXOH�GH�ILQLWLRQ �

6SODVK�*��� � 9HUVLRQ����

)LHU\�;3���HW�;�� ��9HUVLRQ����

:LQGRZV�����

� 'DQV�OH�PHQX�'pPDUUHU��VpOHFWLRQQH]�3DUDPqWUHV�!�,PSULPDQWHV�!�;HUR[�'RFXPHQW�
&HQWUH�&6����36�

� 'DQV�OH�PHQX�)LFKLHU��VpOHFWLRQQH]�3URSULpWpV�

� &OLTXH]�VXU�O¶RQJOHW�3DUDPqWUHV�GX�SpULSKpULTXH�

� 6RXV�2SWLRQV�G¶LQVWDOODWLRQ��FKRLVLVVH]�%DF�GH�VRUWLH�DILQ�G¶DIILFKHU�OHV�RSWLRQV�GLVSRQLEOHV�

� &KRLVLVVH]�%DF�UpFHSWHXU���7ULHXVH�

� 6pOHFWLRQQH]�2.�SRXU�WHUPLQHU�O¶LQVWDOODWLRQ�
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:LQGRZV������

� 'DQV�OH�PHQX�'pPDUUHU��VpOHFWLRQQH]�3DUDPqWUHV�!�,PSULPDQWHV�!�;HUR[�'RFXPHQW�
&HQWUH�&6����36��

� 'DQV�OH�PHQX�)LFKLHU��VpOHFWLRQQH]�3URSULpWpV��

� &OLTXH]�VXU�O¶RQJOHW�2SWLRQV�GX�SpULSKpULTXH�

� 6RXV�2SWLRQV�G¶LQVWDOODWLRQV��VpOHFWLRQQH]�%DF�GH�UpFHSWLRQ�

� 'DQV�OD�]RQH�&KDQJHU�OH�SDUDPqWUH�SRXU��FKRLVLVVH]�%DF�UpFHSWHXU���7ULHXVH�

� 6pOHFWLRQQH]�2.�SRXU�WHUPLQHU�O¶LQVWDOODWLRQ�

:LQGRZV�17����

� 'DQV�OH�PHQX�'pPDUUHU��VpOHFWLRQQH]�3DUDPqWUHV�!�,PSULPDQWHV�!�;HUR[�'RFXPHQW�
&HQWUH�&6����36��

� 'DQV�OH�PHQX�)LFKLHU��VpOHFWLRQQH]�3URSULpWpV��

� &OLTXH]�VXU�O¶RQJOHW�3DUDPqWUHV�GX�SpULSKpULTXH�

� 6RXV�2SWLRQV�LQVWDOODEOHV��VpOHFWLRQQH]�%DF�GH�UpFHSWLRQ�

� 'DQV�OD�]RQH�0RGLILHU�OHV�SDUDPqWUHV�GH�© EDF�GH�UpFHSWLRQ ª��FKRLVLVVH]�%DF�LQIpULHXU���%RvWH�DX[�
OHWWUHV�

� 6pOHFWLRQQH]�2.�SRXU�WHUPLQHU�O¶LQVWDOODWLRQ�
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0DF�26�����HW�YHUVLRQ�XOWpULHXUH

� 'DQV�OH�PHQX�3RPPH��FKRLVLVVH]�OH�6pOHFWHXU�

� 'DQV�OH�6pOHFWHXU��VpOHFWLRQQH]�$GREH36�

� 'DQV�OD�ERvWH�GH�GLDORJXH�GH�VpOHFWLRQ�G¶XQH�LPSULPDQWH�3RVW6FULSW��FKRLVLVVH]�OH�
QRP�GH�O¶LPSULPDQWH�UHTXLVH��SXLV�FOLTXH]�VXU�&RQILJXUHU�

� 6L�DXFXQ�ILFKLHU�GH�GHVFULSWLRQ�LPSULPDQWH�3RVW6FULSW��ILFKLHU�33'��Q¶D�pWp�DVVRFLp�j�
O¶LPSULPDQWH��OD�ERvWH�GH�GLDORJXH�6pOHFWLRQQHU�XQ�ILFKLHU�33'�V¶DIILFKH�

� 'DQV�OH�FDV�FRQWUDLUH��SDVVH]�j�O¶pWDSH���

� 5HFKHUFKH]�OH�ILFKLHU��

� [UGFFV���SSG�;HUR[�'RFXPHQW�&HQWUH�&6���36

� 0HWWH]�FH�ILFKLHU�HQ�pYLGHQFH�SXLV�FOLTXH]�VXU�6pOHFWLRQQHU�

� 'DQV�OH�6pOHFWHXU��VpOHFWLRQQH]�&RQILJXUHU�DILQ�G¶DIILFKHU�XQH�OLVWH�G¶RSWLRQV�

� 6pOHFWLRQQH]�&RQILJXUHU�

� 'pILQLVVH]�OH�EDF�GH�VRUWLH�SDU�%DF�UpFHSWHXU���7ULHXVH�SXLV�FOLTXH]�VXU�2.�

� &OLTXH]�VXU�2.�SRXU�WHUPLQHU�O¶LQVWDOODWLRQ�SXLV�GpVDFWLYH]�OH�6pOHFWHXU�
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8WLOLVDWLRQ�GX�PRGXOH�GH�ILQLWLRQ

/H�PRGXOH�GH�ILQLWLRQ�SHUPHW�O¶DJUDIDJH�VLPSOH�RX�GRXEOH�GH�MHX[�GH���j����IHXLOOHV��FHWWH�OLPLWH�

PD[LPDOH�V¶DSSOLTXDQW�j�GHV�IHXLOOHV�GH����J�P����&HV�MHX[�SHXYHQW�rWUH�RULHQWpV�SRUWUDLW�RX�
SD\VDJH��,OV�VRQW�UHoXV�IDFH�GHVVRXV�GDQV�OH�EDF�LQIpULHXU�

� /HV�WUDYDX[�FRPSRUWDQW�SOXV�GH����IHXLOOHV�QH�VRQW�SDV�DJUDIpV�

� /H�PDJDVLQ���QH�SHXW�SDV�rWUH�VpOHFWLRQQp�FRPPH�VRXUFH�SDSLHU�SRXU�OHV�WUDYDX[�DJUDIpV�

5HSRUWH]�YRXV�j�OD�VHFWLRQ�© &DUDFWpULVWLTXHV�WHFKQLTXHV ª�GH�FH�JXLGH�SRXU�GH�SOXV�
DPSOHV�GpWDLOV�VXU�O¶DJUDIDJH�

5(0$548( ��OHV�SURFpGXUHV�GpFULWHV�GDQV�FHWWH�VHFWLRQ�V¶DSSOLTXHQW�DX[�PRGqOHV�GH�OD�
VpULH�'RFXPHQW�&HQWUH�&RORU6HULHV����XQLTXHPHQW��6L�YRXV�XWLOLVH]�XQ�V\VWqPH�
'RFX&RORU�����FRQVXOWH]�OD�GRFXPHQWDWLRQ�IRXUQLH�DYHF�OH�SURFHVVHXU�IURQWDO��5,3��DXTXHO�
LO�HVW�FRQQHFWp�

2SWLRQV�G¶DJUDIDJH

/HV�RSWLRQV�G¶DJUDIDJH�VRQW�VpOHFWLRQQpHV�j�SDUWLU�GX�SLORWH�G¶LPSULPDQWH�HW�YDULHQW�VHORQ�
OH�IRUPDW�SDSLHU�VpOHFWLRQQp��/H�WDEOHDX�FL�DSUqV�LQGLTXH�OHV�RSWLRQV�VWDQGDUG�SRXU�GX�
SDSLHU�GH�IRUPDW�$������´�[���´��

2SWLRQV�GH�ILQLWLRQ 5pVXOWDW

��DJUDIH��SRUWUDLW

��DJUDIH��SD\VDJH

�����
����[��� $�

��DJUDIHV��SRUWUDLW��JUDQG�F{Wp

��DJUDIHV��SD\VDJH��JUDQG�F{Wp

��DJUDIHV��SRUWUDLW��SHWLW�F{Wp

��DJUDIHV��SD\VDJH��SHWLW�F{Wp

7DEOHDX�����RSWLRQV�GH�ILQLWLRQ

F

F F

F

F

F

F
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5pVROXWLRQ�GHV�SUREOqPHV�G¶DJUDIDJH

6L�O¶XQH�GHV�RSWLRQV�G¶DJUDIDJH�Q¶HVW�SDV�FRPSDWLEOH�DYHF�OHV�SDUDPqWUHV�G¶LPSUHVVLRQ�
VpOHFWLRQQpV�DX�QLYHDX�GX�SLORWH��XQ�V\PEROH�G¶DYHUWLVVHPHQW�V¶DIILFKH�HQ�UHJDUG�GH�FHWWH�
RSWLRQ��6L�YRXV�VpOHFWLRQQH]�XQH�RSWLRQ�DFFRPSDJQpH�G¶XQ�WHO�V\PEROH��XQH�ERvWH�GH�
GLDORJXH�FRQWHQDQW�GHV�LQIRUPDWLRQV�VXU�OH�FRQIOLW�GH�SURJUDPPDWLRQ�V¶DIILFKH��,O�H[LVWH�
DORUV�GHX[�VROXWLRQV�SRVVLEOHV ��PRGLILHU�OHV�SDUDPqWUHV�G¶LPSUHVVLRQ�RX�LJQRUHU�OH�
SUREOqPH��'DQV�FH�FDV��OH�WUDYDLO�SHXW�QH�SDV�rWUH�DJUDIp�

5(0$548( ��GDQV�XQ�HQYLURQQHPHQW�0DF�26��OHV�RSWLRQV�G¶DJUDIDJH�TXL�QH�VRQW�SDV�
FRPSDWLEOHV�DYHF�OHV�SDUDPqWUHV�G¶LPSUHVVLRQ�FKRLVLV�VRQW�HVWRPSpHV��$XFXQH�ERvWH�GH�
GLDORJXH�QH�V¶DIILFKH��/D�VHXOH�PDQLqUH�GH�UpVRXGUH�OHV�FRQIOLWV�GH�SURJUDPPDWLRQ�
FRQVLVWH�j�UHYRLU�OHV�SDUDPqWUHV�G¶LPSUHVVLRQ�

/D�SOXSDUW�GHV�SUREOqPHV�G¶DJUDIDJH�SHXYHQW�rWUH�UpVROXV�HQ�PRGLILDQW�OH�SDSLHU�
DFWXHOOHPHQW�XWLOLVp�RX�OH�PRGH�G¶LPSUHVVLRQ��UHFWR�RX�UHFWR�YHUVR���4XHOTXHV�FRQVHLOV�
VRQW�IRXUQLV�FL�DSUqV�

&216(,/6 �

� 6L�OH�GRFXPHQW�LPSULPp�HVW�RULHQWp�SRUWUDLW��FRQIRUPpPHQW�j�OD�VpOHFWLRQ�HIIHFWXpH�GDQV�OD�ERvWH�GH�
GLDORJXH�GH�PLVH�HQ�SDJH�GH�O¶DSSOLFDWLRQ�XWLOLVpH���FKRLVLVVH]�XQH�RSWLRQ�G¶DJUDIDJH�SRUWUDLW�

� 6L�OH�GRFXPHQW�LPSULPp�HVW�RULHQWp�SD\VDJH��FRQIRUPpPHQW�j�OD�VpOHFWLRQ�HIIHFWXpH�GDQV�OD�ERvWH�GH�
GLDORJXH�GH�PLVH�HQ�SDJH�GH�O¶DSSOLFDWLRQ�XWLOLVpH���FKRLVLVVH]�XQH�RSWLRQ�G¶DJUDIDJH�SD\VDJH�

� /H�IRUPDW�SDSLHU�VpOHFWLRQQp�DX�QLYHDX�GX�SLORWH�G¶LPSUHVVLRQ�GRLW�rWUH�LGHQWLTXH�j�FHOXL�GH�OD�
SUHPLqUH�SDJH�GX�GRFXPHQW�

5(0$548( ��GDQV�FHUWDLQHV�DSSOLFDWLRQV��OH�SDSLHU�VpOHFWLRQQp�GDQV�OD�ERvWH�GH�
GLDORJXH�GH�PLVH�HQ�SDJH�GX�SLORWH�HVW�DXWRPDWLTXHPHQW�PRGLILp��/RUVTXH�FH�Q¶HVW�
SDV�OH�FDV��OD�PRGLILFDWLRQ�GRLW�rWUH�HIIHFWXpH�PDQXHOOHPHQW�

� /RUVTXH�OH�SDSLHU�SHXW�rWUH�LQVpUp�SDU�OH�JUDQG�RX�OH�SHWLW�F{Wp��OH�SLORWH�G¶LPSUHVVLRQ�SURSRVH�GHX[�
VpOHFWLRQV�GLVWLQFWHV��/D�SUHPLqUH��TXL�FRQFHUQH�OH�PRGH�G¶LQVHUWLRQ�SDU�OH�JUDQG�F{Wp��LQGLTXH�OH�
IRUPDW�SDSLHU�XQLTXHPHQW��$���SDU�H[HPSOH��DORUV�TXH�OD�VHFRQGH��TXL�FRUUHVSRQG�DX�PRGH�
G¶LQVHUWLRQ�SDU�OH�SHWLW�F{Wp��LQGLTXH��RXWUH�OH�IRUPDW��OD�PHQWLRQ�'3&��$��'3&��SDU�H[HPSOH��

� /RUV�GH�O¶DJUDIDJH�GRXEOH��OH�ERUG�DJUDIp�GRLW�FRUUHVSRQGUH�DX�ERUG�G¶DWWDTXH�GX�SDSLHU��
3DU H[HPSOH��VL�OHV�DJUDIHV�GRLYHQW�ILJXUHU�VXU�OH�JUDQG�F{Wp��LQVpUH]�OH�SDSLHU�JUDQG�F{Wp�HQ�SUHPLHU��
6L HOOHV�GRLYHQW�ILJXUHU�VXU�OH�SHWLW�F{Wp��LQVpUH]�OH�SDSLHU�SHWLW�F{Wp�HQ�SUHPLHU�

� /RUV�GH�O¶DJUDIDJH�GRXEOH�G¶XQ�GRFXPHQW�UHFWR�YHUVR��OH�ERUG�DJUDIp�GRLW�FRUUHVSRQGUH�DX�ERUG�GH�
UHOLXUH��JUDQG�F{Wp�JUDQG�F{Wp��SHWLW�F{Wp�SHWLW�F{Wp���6L�OH�SLORWH�G¶LPSULPDQWH�VLJQDOH�XQ�FRQIOLW�HQWUH�
O¶RSWLRQ�G¶DJUDIDJH�HW�OH�PRGH�G¶LPSUHVVLRQ�VpOHFWLRQQp��FKRLVLVVH]�O¶DXWUH�PRGH�G¶LPSUHVVLRQ��3DU�
H[HPSOH��VL�OHV�RSWLRQV���DJUDIHV��SD\VDJH��SHWLW�F{Wp�HW�LPSUHVVLRQ�UHFWR�YHUVR�JUDQG�F{Wp�VRQW�
LQFRPSDWLEOHV��FKRLVLVVH]�OH�PRGH�G¶LPSUHVVLRQ�UHFWR�YHUVR�SHWLW�F{Wp��
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$JUDIDJH�GH�GRFXPHQWV�PXOWLIRUPDWV

/HV�GRFXPHQWV�FRQWHQDQW�GHV�SDJHV�GH�IRUPDW�GLIIpUHQW�SHXYHQW�rWUH�DJUDIpV�VL �

� WRXV�OHV�IRUPDWV�VRQW�SULV�HQ�FKDUJH�SDU�OH�PRGXOH�GH�ILQLWLRQ �

� OH�ERUG�G¶DWWDTXH�GH�WRXWHV�OHV�SDJHV�HVW�GH�PrPH�ORQJXHXU�

/H�PRGXOH�GH�ILQLWLRQ�SUHQG�HQ�FKDUJH�OHV�FRPELQDLVRQV�GH�IRUPDWV�VXLYDQWHV �

$��'*&�DYHF�$��'3& %��'*&�DYHF�%��'3&

����[����'*&�DYHF����[����'3& ����[����'3&�DYHF�����[����'3&�HW�����[����'3&

6L�XQ�WUDYDLO�G¶LPSUHVVLRQ�FRQWLHQW�GHV�IRUPDWV�LQFRPSDWLEOHV��LO�Q¶HVW�SDV�DJUDIp�HW�HVW�
HQYR\p�GDQV�OH�EDF�FHQWUDO�

5RWDWLRQ�GHV�SDJHV

/¶RSWLRQ�5RWDWLRQ�GH�OD�SDJH�SHUPHW�G¶LQYHUVHU�XQH�LPDJH�GH�����GHJUpV��(OOH�ILJXUH�GDQV�
OD�PrPH�]RQH�GH�OLVWH�GpURXODQWH�TXH�O¶RSWLRQ�$JUDIDJH�HW�V¶XWLOLVH�GDQV�OHV�FDV�VXLYDQWV �

� O¶DSSOLFDWLRQ�XWLOLVpH�PRGLILH�DXWRPDWLTXHPHQW�O¶RULHQWDWLRQ�GH�O¶LPDJH��$FWLYH]�FHWWH�RSWLRQ�SRXU�
UpWDEOLU�O¶RULHQWDWLRQ�LQLWLDOH �

� OH�WUDYDLO�GRLW�rWUH�DJUDIp�G¶XQH�PDQLqUH�SDUWLFXOLqUH�

/H�WDEOHDX�FL�DSUqV�LQGLTXH�OH�UpVXOWDW�REWHQX�ORUV�GH�O¶XWLOLVDWLRQ�GH�O¶RSWLRQ�5RWDWLRQ�GH�OD�
SDJH�DYHF�GX�SDSLHU�$������´�[���´��

2SWLRQV�GX�SLORWH�G¶LPSUHVVLRQ 5pVXOWDW

��DJUDIH��SRUWUDLW

��DJUDIH��SD\VDJH

�����
����[��� $�

��DJUDIHV�SRUWUDLW��JUDQG�F{Wp

��DJUDIHV�SD\VDJH��JUDQG�F{Wp

��DJUDIHV�SRUWUDLW��SHWLW�F{Wp

��DJUDIHV�SD\VDJH��SHWLW�F{Wp

7DEOHDX�����RSWLRQV�G¶DJUDIDJH�DYHF�URWDWLRQ�GH�SDJH

F

F FF

F

FF

F

F
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3URFpGXUHV�G¶LPSUHVVLRQ

6XLYH]�OD�SURFpGXUH�FRUUHVSRQGDQW�DX�V\VWqPH�G¶H[SORLWDWLRQ�XWLOLVp��/HV�pWDSHV�FL�DSUqV�
YDULHQW�VHORQ�O¶DSSOLFDWLRQ�XWLOLVpH�

5(0$548( ��OHV�SURFpGXUHV�GpFULWHV�GDQV�FHWWH�VHFWLRQ�V¶DSSOLTXHQW�DX[�PRGqOHV�
'RFXPHQW�&HQWUH�&RORU6HULHV�����6L�YRXV�XWLOLVH]�XQ�V\VWqPH�'RFX&RORU�����FRQVXOWH]�OD�
GRFXPHQWDWLRQ�IRXUQLH�DYHF�OH�SURFHVVHXU�IURQWDO��5,3��DXTXHO�LO�HVW�FRQQHFWp�

:LQGRZV�����

� 2XYUH]�OH�GRFXPHQW�j�LPSULPHU�

� 'DQV�OH�PHQX�)LFKLHU��VpOHFWLRQQH]�,PSULPHU�

� 6pOHFWLRQQH]�O¶LPSULPDQWH�j�XWLOLVHU�GDQV�OD�]RQH�FRUUHVSRQGDQWH�

� &KRLVLVVH]�OHV�SDUDPqWUHV�UHTXLV�GDQV�OHV�RQJOHWV�'LVSRVLWLRQ�HW�3DSLHU�4XDOLWp�

� 'DQV�O¶XQ�GH�FHV�GHX[�RQJOHWV��FOLTXH]�VXU�OH�ERXWRQ�$YDQFp�

� &OLTXH]�HQVXLWH�VXU�2SWLRQV�GX�GRFXPHQW�

� &OLTXH]�VXU�$JUDIDJH�

� &KRLVLVVH]�O¶RSWLRQ�G¶DJUDIDJH�UHTXLVH�GDQV�OD�OLVWH�GpURXODQWH�SUpYXH�j�FHW�HIIHW�

� &OLTXH]�VXU�2.�SRXU�UHYHQLU�j�OD�ERvWH�GH�GLDORJXH�LQLWLDOH�

�� &OLTXH]�VXU�,PSULPHU�SRXU�REWHQLU�XQH�VRUWLH�SDSLHU�GX�GRFXPHQW�
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:LQGRZV������

� 2XYUH]�OH�GRFXPHQW�j�LPSULPHU�

� 'DQV�OH�PHQX�)LFKLHU��VpOHFWLRQQH]�,PSULPHU�

� /D�ERvWH�GH�GLDORJXH�FRUUHVSRQGDQWH�V¶DIILFKH��6pOHFWLRQQH]�O¶LPSULPDQWH�UHTXLVH�
GDQV�OD�OLVWH�GpURXODQWH�SUpYXH�j�FHW�HIIHW�

� &OLTXH]�VXU�OH�ERXWRQ�3URSULpWpV�

� 'DQV�OD�ERvWH�GH�GLDORJXH�3URSULpWpV��FKRLVLVVH]�OHV�SDUDPqWUHV�G¶LPSUHVVLRQ�UHTXLV�

� &OLTXH]�VXU�O¶RQJOHW�2SWLRQV�GX�SpULSKpULTXH�

� 6pOHFWLRQQH]�$JUDIDJH�GDQV�OD�]RQH�&DUDFWpULVWLTXHV�GH�O¶LPSULPDQWH�

� &KRLVLVVH]�HQVXLWH�O¶RSWLRQ�G¶DJUDIDJH�UHTXLVH�GDQV�OD�]RQH�GH�OLVWH�GpURXODQWH�
&KDQJHU�OH�SDUDPqWUH�SRXU�

� &OLTXH]�VXU�2.�SRXU�UHYHQLU�j�OD�ERvWH�GH�GLDORJXH�LQLWLDOH�

�� &OLTXH]�VXU�2.�SRXU�LPSULPHU�OH�GRFXPHQW�

:LQGRZV�17����

� 2XYUH]�OH�GRFXPHQW�j�LPSULPHU�

� 'DQV�OH�PHQX�)LFKLHU��VpOHFWLRQQH]�,PSULPHU�

� /D�ERvWH�GH�GLDORJXH�FRUUHVSRQGDQWH�V¶DIILFKH��6pOHFWLRQQH]�O¶LPSULPDQWH�UHTXLVH�
GDQV�OD�OLVWH�GpURXODQWH�SUpYXH�j�FHW�HIIHW�

� &OLTXH]�VXU�OH�ERXWRQ�3URSULpWpV�

� &KRLVLVVH]�OHV�SDUDPqWUHV�G¶LPSUHVVLRQ�UHTXLV�GDQV�OD�ERvWH�GH�GLDORJXH�GH�PrPH�QRP�

� &OLTXH]�VXU�O¶RQJOHW�$YDQFpHV�

� &OLTXH]�VXU�2SWLRQV�GX�GRFXPHQW�

� &OLTXH]�VXU�$JUDIDJH�

� &KRLVLVVH]�O¶RSWLRQ�G¶DJUDIDJH�UHTXLVH�GDQV�OH�PHQX�0RGLILHU�OHV�SDUDPqWUHV�GH�

�� &OLTXH]�VXU�2.�SRXU�UHYHQLU�j�OD�ERvWH�GH�GLDORJXH�LQLWLDOH�

�� &OLTXH]�VXU�2.�SRXU�LPSULPHU�OH�GRFXPHQW�
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0DF�26�����HW�YHUVLRQV�XOWpULHXUHV

� 2XYUH]�OH�GRFXPHQW�j�LPSULPHU�

� 'DQV�OH�PHQX�)LFKLHU��VpOHFWLRQQH]�)RUPDW�G¶LPSUHVVLRQ�

� &KRLVLVVH]�O¶RULHQWDWLRQ�HW�OH�IRUPDW�SDSLHU�UHTXLV�

� &OLTXH]�VXU�2.�

� 'DQV�OH�PHQX�)LFKLHU��VpOHFWLRQQH]�,PSULPHU�

� &KRLVLVVH]�HQVXLWH�2SWLRQV�GH�VRUWLH�GDQV�OD�OLVWH�GpURXODQWH�ILJXUDQW�VRXV�OH�QRP�GH�
O¶LPSULPDQWH�

� 6pOHFWLRQQH]�O¶RSWLRQ�G¶DJUDIDJH�UHTXLVH�GDQV�OD�OLVWH�GpURXODQWH�SUpYXH�j�FHW�HIIHW�

� &OLTXH]�VXU�,PSULPHU�SRXU�REWHQLU�XQH�VRUWLH�SDSLHU�GX�GRFXPHQW�
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8WLOLVDWLRQ�GHV�VHUYLFHV�,QWHUQHW�
&HQWUH:DUH

6L�YRXV�XWLOLVH]�XQ�V\VWqPH�'RFXPHQW�&HQWUH�&RORU6HULHV�����YRXV�SRXYH]�FUpHU�XQ�
ILFKLHU�G¶LPSUHVVLRQ�3RVW6FULSW�HW�DFFpGHU�DX[�LQIRUPDWLRQV�UHODWLYHV�DX�PRGXOH�GH�ILQLWLRQ�
SDU�OH�ELDLV�GHV�VHUYLFHV�,QWHUQHW�&HQWUH:DUH��/¶DGPLQLVWUDWHXU�V\VWqPH�SHXW�pJDOHPHQW�
XWLOLVHU�FHV�VHUYLFHV�SRXU�PRGLILHU�OH�SDUDPpWUDJH�SDU�GpIDXW�ORUVTX¶LO�QH�UHVWH�SOXV�
G¶DJUDIHV�

5(0$548( ��SRXU�GH�SOXV�DPSOHV�GpWDLOV�VXU�O¶DFFqV�DX[�VHUYLFHV�,QWHUQHW�&HQWUH:DUH�
HW�O¶LPSUHVVLRQ�GH�ILFKLHUV�3RVW6FULSW��FRQVXOWH]�OD�GRFXPHQWDWLRQ�XWLOLVDWHXU�GHV�V\VWqPHV�
;HUR[�'RFXPHQW�&HQWUH�&RORU6HULHV����

9pULILFDWLRQ�GHV�LQIRUPDWLRQV�UHODWLYHV�DX�
SpULSKpULTXH

/HV�VHUYLFHV�,QWHUQHW�&HQWUH:DUH�SHUPHWWHQW�G¶DFFpGHU�j�GHV�LQIRUPDWLRQV�VXU�OHV�
V\VWqPHV�'RFXPHQW�&HQWHU�&RORU6HULHV�����9RXV�SRXYH]�GRQF��j�O¶DLGH�GH�FHV�VHUYLFHV��
GpWHUPLQHU�VL�O¶LPSULPDQWH�LQVWDOOpH�HVW�pTXLSpH�G¶XQ�PRGXOH�GH�ILQLWLRQ�HW�OD�FRQILJXUDWLRQ�
GH�FH�GHUQLHU�

3RXU�YpULILHU�OHV�LQIRUPDWLRQV�UHODWLYHV�DX�SpULSKpULTXH��

� $FFpGH]�j�OD�SDJH�G¶DFFXHLO�GHV�VHUYLFHV�,QWHUQHW�&HQWUH:DUH�GH�'RFXPHQW�
&HQWUH�&RORU6HULHV����

� &OLTXH]�VXU�3URSULpWpV��/¶RQJOHW�FRUUHVSRQGDQW�V¶DIILFKH�

� &OLTXH]�VXU�,QIRUPDWLRQV�XWLOHV�

� )DLWHV�GpILOHU�OD�OLVWH�MXVTX¶j�FH�TXH�O¶RSWLRQ�3URILO�GX�SpULSKpULTXH�VRLW�YLVLEOH�SXLV�
FOLTXH]�GHVVXV��/HV�LQIRUPDWLRQV�UHODWLYHV�DX�SpULSKpULTXH�V¶DIILFKHQW�

� 9pULILH]�OHV�SDUDPqWUHV�GX�PRGXOH�GH�ILQLWLRQ�GDQV�OD�]RQH�GX�PDWpULHO�LQVWDOOp�

� 6L�O¶RSWLRQ�0RGXOH�GH�ILQLWLRQ�FRQILJXUp�HVW�GpILQLH�SDU�2XL��FHOD�VLJQLILH�TXH�OH�FRSLHXU�
LPSULPDQWH�HVW�pTXLSp�G¶XQ�WHO�PRGXOH��6L�FH�Q¶HVW�SDV�OH�FDV��FHWWH�RSWLRQ�HVW�GpILQLH�SDU�1RQ�

� 6L�O¶RSWLRQ�%RvWH�DX[�OHWWUHV�FRQILJXUpH�HVW�GpILQLH�SDU�2XL��FHOD�VLJQLILH�TXH�OH�PRGXOH�GH�
ILQLWLRQ�HVW�FRQILJXUp�DYHF�GHV�FDVLHUV�SDUWLFXOLHUV��6L�FH�Q¶HVW�SDV�OH�FDV��LO�HVW�FRQILJXUp�HQ�WDQW�
TXH�PRGXOH�G¶DJUDIDJH�WUL�
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9pULILFDWLRQ�GH�O¶pWDW�GHV�EDFV�UpFHSWHXUV�GX�
PRGXOH�GH�ILQLWLRQ

/HV�VHUYLFHV�,QWHUQHW�&HQWUH:DUH�SHUPHWWHQW�GH�YpULILHU�O¶pWDW�GH�FKDFXQ�GHV����FDVLHUV�HW�
GHV�EDFV�FHQWUDO�HW�LQIpULHXU�

3URFpGH]�FRPPH�VXLW��

� $FFpGH]�j�OD�SDJH�G¶DFFXHLO�GHV�VHUYLFHV�,QWHUQHW�SRXU�'RFXPHQW�&HQWUH�
&RORU6HULHV����&HQWUH:DUH�

� &OLTXH]�VXU�(WDW��/¶RQJOHW�FRUUHVSRQGDQW�V¶DIILFKH��,O�LQGLTXH�GHV�LQIRUPDWLRQV�VXU�OHV�
PDJDVLQV�G¶DOLPHQWDWLRQ�SDSLHU�HW�OHV�EDFV�UpFHSWHXUV�

� )DLWHV�GpILOHU�O¶DIILFKDJH�MXVTX¶j�FH�TXH�OD�]RQH�%DFV�UpFHSWHXUV�VRLW�YLVLEOH��
(OOH LQGLTXH�O¶pWDW�GHV�FDVLHUV�HW�GHV�EDFV�UpFHSWHXUV�

/HV�PHVVDJHV�G¶pWDW�SHXYHQW�FRUUHVSRQGUH�j�'LVSRQLEOH��OH�EDF�HVW�RSpUDWLRQQHO���
3OHLQ��OH�EDF�GRLW�rWUH�YLGp��HW�,QWHUYHQWLRQ�UHTXLVH��SUREOqPH�DX�QLYHDX�G¶XQ�FDVLHU�
RX�G¶XQ�EDF�UpFHSWHXU��

� 6L�QpFHVVDLUH��YLGH]�OH�EDF�RX�OH�FDVLHU�RX�WHQWH]�GH�UpVRXGUH�OH�SUREOqPH�
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9pULILFDWLRQ�GH�O¶pWDW�GH�OD�FDUWRXFKH�G¶DJUDIHV

2XWUH�GHV�LQIRUPDWLRQV�VXU�OHV�PDJDVLQV�HW�OHV�EDFV�UpFHSWHXUV�GX�V\VWqPH�'RFXPHQW�
&HQWUH�&RORU6HULHV�����OHV�VHUYLFHV�,QWHUQHW�&HQWUH:DUH�SHUPHWWHQW�GH�GpWHUPLQHU�O¶pWDW�
GH�OD�FDUWRXFKH�G¶DJUDIHV�GX�PRGXOH�GH�ILQLWLRQ�

3URFpGH]�FRPPH�VXLW��

� $FFpGH]�j�OD�SDJH�G¶DFFXHLO�GHV�VHUYLFHV�,QWHUQHW�SRXU�'RFXPHQW�&HQWUH�
&RORU6HULHV����&HQWUH:DUH�

� &OLTXH]�VXU�(WDW��/¶RQJOHW�FRUUHVSRQGDQW�V¶DIILFKH�

� &OLTXH]�VXU�OH�ERXWRQ�&RQVRPPDEOHV�)RXUQLWXUHV��/HV�LQIRUPDWLRQV�
FRUUHVSRQGDQWHV�V¶DIILFKHQW�

� )DLWHV�GpILOHU�O¶DIILFKHU�MXVTX¶j�FH�TXH�OD�]RQH�(OpPHQWV�GH�PDLQWHQDQFH�VRLW�YLVLEOH��
(OOH�LQGLTXH�O¶pWDW�GH�OD�FDUWRXFKH�G¶DJUDIHV�

/HV�PHVVDJHV�G¶pWDW�SHXYHQW�FRUUHVSRQGUH�j�2.��OD�FDUWRXFKH�HVW�RSpUDWLRQQHOOH���
3UHVTXH�YLGH���9LGH�HW�,QWHUYHQWLRQ�UHTXLVH��SUREOqPH�DX�QLYHDX�GH�OD�FDUWRXFKH�
G¶DJUDIHV��

5(0$548( ��ORUVTXH�O¶pWDW�GH�OD�FDUWRXFKH�SDVVH�GH�2.�j�3UHVTXH�YLGH��YRXV�
SRXYH]�DJUDIHU�HQYLURQ����MHX[�VXSSOpPHQWDLUHV��9HLOOH]�j�WRXMRXUV�GLVSRVHU�G¶XQ�EORF�
G¶DJUDIHV�GH�UHFKDQJH��&RQVXOWH]�OD�VHFWLRQ�© &RPPDQGH�GH�FRQVRPPDEOHV ª�SRXU�
GH�SOXV�DPSOHV�LQIRUPDWLRQV�VXU�OHV�EORFV�G¶DJUDIHV�GLVSRQLEOHV�

� 6L�QpFHVVDLUH��UHPSODFH]�OH�EORF�G¶DJUDIHV�RX�HVVD\H]�GH�UpVRXGUH�OH�SUREOqPH�

�$YHUWLVVHPHQW���QH�WHQWH]�SDV�G¶XWLOLVHU�XQH�DJUDIHXVH�H[WHUQH�DYHF�OH�PRGXOH�GH�
ILQLWLRQ��9RXV�ULVTXHULH]�GH�O¶HQGRPPDJHU�

!
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0RGLILFDWLRQ�GX�SDUDPqWUH�SDU�GpIDXW�ORUVTX¶LO�
QH�UHVWH�SOXV�G¶DJUDIHV

8Q�SDUDPqWUH�GpILQLW�VL�OH�FRSLHXU�LPSULPDQWH�GRLW�V¶DUUrWHU�RX�SRXUVXLYUH�OH�WUDLWHPHQW�GHV�
WUDYDX[�ORUVTXH�OH�EORF�G¶DJUDIHV�HVW�YLGH��/D�PRGLILFDWLRQ�GX�UpJODJH�SDU�GpIDXW�GH�FH�
SDUDPqWUH�UHTXLHUW�OD�VDLVLH�G¶XQ�PRW�GH�SDVVH�HW�GRLW�rWUH�HIIHFWXpH�SDU�XQ�DGPLQLVWUDWHXU�
V\VWqPH�

3RXU�PRGLILHU�FH�SDUDPqWUH �

� $FFpGH]�j�OD�SDJH�G¶DFFXHLO�GHV�VHUYLFHV�,QWHUQHW�SRXU�'RFXPHQW�&HQWUH�
&RORU6HULHV����&HQWUH:DUH�

� &OLTXH]�VXU�3URSULpWpV��/¶RQJOHW�FRUUHVSRQGDQW�V¶DIILFKH�

� 'DQV�OD�OLVWH��FOLTXH]�VXU�'pIDXW�V\VWqPH��/¶LQIRUPDWLRQ�FRUUHVSRQGDQWH�V¶DIILFKH�

� $IILFKH]�OD�]RQH�9DOHXUV�SDU�GpIDXW�UpFHSWLRQ�

� (IIHFWXH]�O¶XQH�GHV�RSpUDWLRQV�VXLYDQWHV �

� 6L�YRXV�YRXOH]�SRXUVXLYUH�OH�WUDLWHPHQW�GHV�WUDYDX[�ORUVTXH�OH�EORF�G¶DJUDIHV�HVW�YLGH��FRFKH]�
OD FDVH�,JQRUHU�DJUDIHXVH�YLGH��,O�V¶DJLW�GX�UpJODJH�XVLQH�SDU�GpIDXW�

/HV�WUDYDX[�VHURQW�LPSULPpV�PDLV�QH�VHURQW�SDV�DJUDIpV�PrPH�VL�O¶RSWLRQ�
FRUUHVSRQGDQWH�HVW�VpOHFWLRQQpH�

� 6L�YRXV�SUpIpUH]�LQWHUURPSUH�OH�WUDLWHPHQW�GHV�WUDYDX[�ORUVTXH�OH�EORF�G¶DJUDIHV�HVW�YLGH��
GpVpOHFWLRQQH]�OD�FDVH�j�FRFKHU�,JQRUHU�DJUDIHXVH�YLGH�

9RXV�GHYH]�UHPSODFHU�OD�FDUWRXFKH�RX�VXSSULPHU�OH�WUDYDLO�G¶LPSUHVVLRQ�GH�OD�ILOH�
SRXU�SRXUVXLYUH�OH�WUDLWHPHQW�GHV�WUDYDX[�

/RUVTXH�OH�EORF�G¶DJUDIHV�HVW�YLGH��OH�FRSLHXU�LPSULPDQWH�pPHW�XQH�WRQDOLWp��DIILFKH�XQ�
PHVVDJH�VXU�O¶pFUDQ�WDFWLOH�HW�LQWHUURPSW�OH�WUDLWHPHQW�GH�WRXV�OHV�WUDYDX[��'H�SOXV��OH�
PHVVDJH�G¶pWDW�9LGH�V¶DIILFKH�GDQV�OHV�VHUYLFHV�,QWHUQHW�&HQWUH:DUH�

� &OLTXH]�VXU�$FWLYHU�OHV�QRXYHDX[�SDUDPqWUHV��8QH�ERvWH�GH�GLDORJXH�SHUPHWWDQW�OD�
VDLVLH�G¶XQ�PRW�GH�SDVVH�UpVHDX�V¶DIILFKH�

� (QWUH]�YRV�QRP�HW�PRW�GH�SDVVH�

� &OLTXH]�VXU�2.�
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$MRXW�G¶DJUDIHV

9pULILH]�O¶LPSULPDQWH�UpJXOLqUHPHQW�HW�LQVWDOOH]�XQ�EORF�G¶DJUDIHV�ORUVTXH�QpFHVVDLUH�

$VVXUH]�YRXV�GH�WRXMRXUV�GLVSRVHU�G¶XQ�EORF�G¶DJUDIHV�GH�UHFKDQJH�DYDQW�GH�FRPPHQFHU�
FHWWH�SURFpGXUH��1¶XWLOLVH]�SDV�XQH�FDUWRXFKH�G¶DJUDIHV�SRXU�DJUDIHXVH�H[WHUQH��/HV�
DJUDIHV�QH�VRQW�SDV�LQWHUFKDQJHDEOHV�

5(0$548( ��OD�FDUWRXFKH�G¶DJUDIHV�GX�PRGXOH�GH�ILQLWLRQ�HVW�UpXWLOLVDEOH�

� 2XYUH]�OH�SDQQHDX�DYDQW�GX�PRGXOH�GH�ILQLWLRQ�
�LO VH�WURXYH�HQ�EDV�j�GURLWH�GX�PRGXOH��

� $SSX\H]�VXU�OH�OHYLHU�GH�GpYHUURXLOODJH�GRUp�MXVTX¶j�
FH�TXH�OD�FDUWRXFKH�VH�GpEORTXH��ILJXUH����

)LJXUH�����OHYLHU�GH�GpYHUURXLOODJH�GRUp

� 6RXOHYH]�OpJqUHPHQW�OD�FDUWRXFKH�G¶DJUDIHV�HW�
VRUWH]�OD�GH�VRQ�HPSODFHPHQW��ILJXUH����

)LJXUH�����UHWUDLW�GH�OD�FDUWRXFKH�G¶DJUDIHV
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� 6DLVLVVH]�OH�ERUG�YLVLEOH�GX�EORF�G¶DJUDIHV�EODQF�
HW�UHWLUH]�OH�GH�OD�FDUWRXFKH��ILJXUH����

� 'pEDOOH]�OH�QRXYHDX�EORF�

$77(17,21 ��Q¶{WH]�SDV�OD�EDQGH�SDSLHU�EODQFKH�TXL�
PDLQWLHQW�OHV�DJUDIHV�HQ�SODFH�WDQW�TXH�OH�EORF�Q¶HVW�
SDV�FRUUHFWHPHQW�LQVWDOOp�GDQV�OD�FDUWRXFKH�

)LJXUH�����UHWUDLW�GX�EORF�G¶DJUDIHV�YLGH�GH�OD�
FDUWRXFKH

� $OLJQH]�OD�IOqFKH�GX�EORF�G¶DJUDIHV�VXU�FHOOH�GH�OD�
FDUWRXFKH�SXLV�LQVpUH]�OH�EORF�GDQV�OD�FDUWRXFKH�
�ILJXUH����

)LJXUH�����LQVHUWLRQ�GX�EORF�G¶DJUDIHV�GDQV�OD�
FDUWRXFKH
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� 5HWLUH]�OD�EDQGH�SDSLHU�EODQFKH�GX�EORF��ILJXUH����

)LJXUH�����UHWUDLW�GH�OD�EDQGH�SDSLHU�GX�EORF

� 6DLVLVVH]�OD�SRLJQpH�GRUpH�GH�OD�FDUWRXFKH�
G¶DJUDIHV�SXLV�LQVpUH]�FHWWH�GHUQLqUH�GDQV�OH�
ORJHPHQW�SUpYX�j�FHW�HIIHW��ILJXUH����

� (QIRQFH]�OD�FDUWRXFKH�MXVTX¶j�FH�TX¶LO�VH�
SURGXLVH�XQ�GpFOLF�

� /D�SRVLWLRQ�GX�OHYLHU�GH�GpYHUURXLOODJH�GRUp�
FKDQJH�

�� )HUPH]�OH�SDQQHDX�DYDQW�GX�PRGXOH�GH�ILQLWLRQ�

� /D�FRSLH�O¶LPSUHVVLRQ�UHSUHQG�
)LJXUH�����LQVHUWLRQ�GH�OD�FDUWRXFKH�GDQV�OH�

ORJHPHQW�FRUUHVSRQGDQW
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5pVROXWLRQ�GHV�LQFLGHQWV

,QFLGHQWV�SDSLHU

/RUVTX¶LO�VH�SURGXLW�XQ�LQFLGHQW�SDSLHU��XQ�PHVVDJH�DLQVL�TXH�OHV�LQVWUXFWLRQV�j�VXLYUH�SRXU�
OH�UpVRXGUH�V¶DIILFKHQW�VXU�O¶pFUDQ�WDFWLOH�GH�OD�PDFKLQH�

5(0$548( ��UHWLUH]�OH�SDSLHU�EORTXp�DYHF�SUpFDXWLRQ�DILQ�GH�QH�SDV�OH�GpFKLUHU��6L�XQH�
IHXLOOH�VH�GpFKLUH��YHLOOH]�j�UDPDVVHU�WRXV�OHV�PRUFHDX[�GH�SDSLHU�

=RQH�GH�FRQQH[LRQ

� 'pFDOH]�OH�PRGXOH�GH�ILQLWLRQ�YHUV�OD�GURLWH��ILJXUH����

)LJXUH�����VpSDUDWLRQ�GX�PRGXOH�GH�ILQLWLRQ�
GH OD�PDFKLQH
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� (IIHFWXH]�O¶XQH�GHV�RSpUDWLRQV�VXLYDQWHV �

� 6L�OH�SDSLHU�HVW�YLVLEOH�GDQV�OD�]RQH�GH�
FRQQH[LRQ��UHWLUH]�OH�HW�SDVVH]�j�O¶pWDSH���
�ILJXUH�����

� 6L�DXFXQH�IHXLOOH�Q¶HVW�YLVLEOH�GDQV�FHWWH�
]RQH��SDVVH]�j�O¶pWDSH���

)LJXUH������UHWUDLW�GX�SDSLHU�GH�OD�]RQH�GH�
FRQQH[LRQ

� 2XYUH]�OH�SDQQHDX�GURLW�GH�OD�PDFKLQH�HW�UHWLUH]�
WRXWH�IHXLOOH�SUpVHQWH�GDQV�FHWWH�]RQH��ILJXUH�����

� )HUPH]�OH�SDQQHDX�GURLW�GH�OD�PDFKLQH�

� 5HSRXVVH]�OH�PRGXOH�GH�ILQLWLRQ�YHUV�OD�JDXFKH�

� $VVXUH]�YRXV�TXH�OH�PRGXOH�GH�ILQLWLRQ�HVW�
ELHQ�FRQWUH�OD�PDFKLQH�HW�TXH�OH�PHVVDJH�
Q¶HVW�SOXV�DIILFKp�VXU�O¶pFUDQ�WDFWLOH�

)LJXUH������UHWUDLW�G¶XQH�IHXLOOH�EORTXpH�
GHUULqUH�OH�SDQQHDX�GURLW�GH�OD�PDFKLQH
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=RQH��

� 2XYUH]�OH�SDQQHDX�JDXFKH�GX�PRGXOH�GH�ILQLWLRQ�

� $EDLVVH]�OD�SRLJQpH����ILJXUH�����

)LJXUH������XWLOLVDWLRQ�GH�OD�SRLJQpH��

� 7RXUQH]�OD�PROHWWH���YHUV�OD�JDXFKH�DILQ�GH�OLEpUHU�
OD�IHXLOOH�EORTXpH�GDQV�FHWWH�]RQH��ILJXUH�����

� 5HWLUH]�OD�IHXLOOH�EORTXpH��ILJXUH�����

� 5HOHYH]�OD�SRLJQpH���DILQ�GH�OD�UHPHWWUH�HQ�
SRVLWLRQ�LQLWLDOH�

� )HUPH]�OH�SDQQHDX�JDXFKH�GX�PRGXOH�GH�
ILQLWLRQ�

)LJXUH������URWDWLRQ�GH�OD�PROHWWH���HW�UHWUDLW�
G¶XQH�IHXLOOH�EORTXpH
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=RQH��

� 2XYUH]�OH�SDQQHDX�GURLW�GX�PRGXOH�GH�ILQLWLRQ�

� 5HOHYH]�OD�SRLJQpH���MXVTX¶j�FH�TX¶LO�VH�SURGXLVH�
XQ�GpFOLF��ILJXUH�����

)LJXUH������XWLOLVDWLRQ�GH�OD�SRLJQpH��

� 5HWLUH]�WRXWH�IHXLOOH�EORTXpH�GDQV�FHWWH�]RQH�
�ILJXUH�����

� $EDLVVH]�OD�SRLJQpH���MXVTX¶j�FH�TX¶HOOH�VRLW�HQ�
SRVLWLRQ�LQLWLDOH�

� )HUPH]�OH�SDQQHDX�GURLW�GX�PRGXOH�GH�ILQLWLRQ�

� 6L�OH�SDQQHDX�QH�SHXW�rWUH�FRUUHFWHPHQW�
IHUPp��DVVXUH]�YRXV�TXH�OD�SRLJQpH���HVW�
FRPSOqWHPHQW�DEDLVVpH�

)LJXUH������UHWUDLW�G¶XQH�IHXLOOH�EORTXpH�GDQV�
OD�]RQH��
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=RQHV���HW��

� (IIHFWXH]�OHV�pWDSHV���j���GH�OD�SURFpGXUH�GpFULWH�
j�OD�SDJH�SUpFpGHQWH�

� %DVFXOH]�OD�SRLJQpH���YHUV�OD�GURLWH�MXVTX¶j�FH�
TX¶LO�VH�SURGXLVH�XQ�GpFOLF��ILJXUH�����

)LJXUH������XWLOLVDWLRQ�GH�OD�SRLJQpH��

� 5HWLUH]�DYHF�SUpFDXWLRQ�WRXWH�IHXLOOH�FRLQFpH�
GDQV�FHWWH�]RQH��ILJXUH�����

� %DVFXOH]�OD�SRLJQpH���YHUV�OD�JDXFKH�DILQ�GH�OD�
UHPHWWUH�HQ�SRVLWLRQ�LQLWLDOH�

� )HUPH]�OH�SDQQHDX�GURLW�GX�PRGXOH�GH�ILQLWLRQ�

)LJXUH������UHWUDLW�G¶XQH�IHXLOOH�EORTXpH�GDQV�
OD�]RQH��
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=RQH��

� 6RXOHYH]�OH�SDQQHDX�GH�VRUWLH�SDSLHU��]RQH�����
VLWXp�DX�GHVVXV�GX�EDF�GH�UpFHSWLRQ�LQIpULHXU�GX�
PRGXOH��ILJXUH�����

� 5HWLUH]�WRXWH�IHXLOOH�EORTXpH�GDQV�FHWWH�]RQH�
�ILJXUH�����

� $EDLVVH]�OH�SDQQHDX�GH�VRUWLH�SDSLHU��]RQH����

� 6L�OH�PHVVDJH�GHPHXUH�DIILFKp��UHOHYH]�SXLV�
DEDLVVH]�GH�QRXYHDX�OH�SDQQHDX�

)LJXUH������RXYHUWXUH�GX�SDQQHDX�GH�VRUWLH�
SDSLHU�HW�UHWUDLW�G¶XQH�IHXLOOH�FRLQFpH�GDQV�

OD ]RQH��
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7DEOHDX�GH�UpVROXWLRQ�GHV�LQFLGHQWV

8WLOLVH]�OH�WDEOHDX�FL�DSUqV�SRXU�LGHQWLILHU�HW�UpVRXGUH�OHV�SUREOqPHV�OLpV�DX�PRGXOH�GH�ILQLWLRQ��

3UREOqPH &DXVHV�SRVVLEOHV�HW�VROXWLRQV

/H�WUDYDLO�Q¶HVW�SDV�
LPSULPp�

� /HV�EDFV�GX�PRGXOH�GH�ILQLWLRQ�VRQW�SOHLQV��9LGH]�OHV��VL�
QpFHVVDLUH�

� 'HV�IHXLOOHV�VRQW�EORTXpHV�GDQV�OH�PRGXOH�GH�ILQLWLRQ��9pULILH]�
VL�XQ�PHVVDJH�HVW�DIILFKp�VXU�O¶pFUDQ�WDFWLOH�GH�OD�PDFKLQH�HW�
UHWLUH]�WRXWH�IHXLOOH�EORTXpH�GDQV�OHV�]RQHV�LQGLTXpHV��OH�FDV�
pFKpDQW��&RQVXOWH]�OD�VHFWLRQ�© ,QFLGHQWV�SDSLHU ª�GDQV�FH�
JXLGH�SRXU�GH�SOXV�DPSOHV�GpWDLOV�

� /H�EORF�G¶DJUDIHV�HVW�YLGH��,QVWDOOH]�HQ�XQ�DXWUH��&RQVXOWH]�OD�
VHFWLRQ�© $MRXW�G¶DJUDIHV ª�GDQV�FH�PDQXHO�SRXU�GH�SOXV�
DPSOHV�GpWDLOV�

/H�WUDYDLO�Q¶HVW�SDV�HQYR\p�
GDQV�OH�GHUQLHU�EDF�
UpFHSWHXU�GX�PRGXOH�GH�
ILQLWLRQ�

� $XFXQH�RSWLRQ�G¶DJUDIDJH�Q¶D�pWp�VpOHFWLRQQpH��&KRLVLVVH]�HQ�
XQH�SXLV�UHODQFH]�OH�WUDYDLO�

� /H�PDJDVLQ���QH�SHXW�rWUH�XWLOLVp�FRPPH�VRXUFH�SDSLHU��
&KRLVLVVH]�HQ�XQ�DXWUH�

� /H�EDF�LQIpULHXU�Q¶D�SDV�pWp�SURJUDPPp�FRPPH�EDF�UpFHSWHXU��
6pOHFWLRQQH]�OH�

� /H�WUDYDLO�G¶LPSUHVVLRQ�UHTXLHUW�O¶XWLOLVDWLRQ�GH�GLYHUV�IRUPDWV�
SDSLHU�TXL�QH�VRQW�SDV�SULV�HQ�FKDUJH�SDU�OH�PRGXOH�GH�ILQLWLRQ��
0RGLILH]�OHV�IRUPDWV�SDSLHU�HQ�IRQFWLRQ�GHV�FDSDFLWpV�GX�
PRGXOH�

/H�WUDYDLO�Q¶HVW�SDV�DJUDIp� � /H�EORF�G¶DJUDIHV�HVW�YLGH��,QVpUH]�HQ�XQ�DXWUH��&RQVXOWH]�OD�
VHFWLRQ�© $MRXW�G¶DJUDIHV ª�GDQV�FH�PDQXHO�SRXU�GH�SOXV�
DPSOHV�GpWDLOV�

� /H�WUDYDLO�G¶LPSUHVVLRQ�VH�FRPSRVH�G¶XQH�VHXOH�SDJH��
'pVpOHFWLRQQH]�WRXWH�RSWLRQ�G¶DJUDIDJH�DFWLYH�

� /H�WUDYDLO�G¶LPSUHVVLRQ�VH�FRPSRVH�GH�SOXV�GH����IHXLOOHV��
1H VpOHFWLRQQH]�DXFXQH�RSWLRQ�G¶DJUDIDJH�

� /H�WUDYDLO�G¶LPSUHVVLRQ�UHTXLHUW�O¶XWLOLVDWLRQ�GH�GLYHUV�IRUPDWV�
SDSLHU�TXL�QH�VRQW�SDV�SULV�HQ�FKDUJH�SDU�OH�PRGXOH�GH�ILQLWLRQ��
0RGLILH]�OHV�IRUPDWV�SDSLHU�HQ�IRQFWLRQ�GHV�FDSDFLWpV�GX�
PRGXOH�

/H�WUDYDLO�Q¶HVW�SDV�DJUDIp�
j�O¶HQGURLW�UHTXLV�

� /HV�SDUDPqWUHV�SDU�GpIDXW�VRQW�XWLOLVpV��6pOHFWLRQQH]�OHV�
UpJODJHV�UHTXLV�j�SDUWLU�GH�O¶DSSOLFDWLRQ�XWLOLVpH�

� /¶DSSOLFDWLRQ�PRGLILH�DXWRPDWLTXHPHQW�O¶RULHQWDWLRQ�GH�O¶LPDJH��
$FWLYH]�O¶RSWLRQ�5RWDWLRQ�GH�OD�SDJH�SRXU�UpWDEOLU�O¶RULHQWDWLRQ�
LQLWLDOH��&RQVXOWH]�OD�VHFWLRQ�FRQVDFUpH�j�FHWWH�RSWLRQ�SRXU�GH�
SOXV�DPSOHV�GpWDLOV�

$XFXQH�RSWLRQ�G¶DJUDIDJH�
Q¶HVW�GLVSRQLEOH�

� /HV�RSWLRQV�GH�ILQLWLRQ�Q¶RQW�SDV�pWp�DFWLYpHV��(IIHFWXH]�FHWWH�
RSpUDWLRQ��&RQVXOWH]�OD�VHFWLRQ�© $FWLYDWLRQ�GHV�RSWLRQV�GH�
ILQLWLRQ ª�SRXU�GH�SOXV�DPSOHV�GpWDLOV�
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&RPPDQGH�GH�FRQVRPPDEOHV

/H�PRGXOH�GH�ILQLWLRQ�FRQWLHQW�XQH�FDUWRXFKH�G¶DJUDIHV��&HWWH�GHUQLqUH�HVW�UpXWLOLVDEOH�HW�
FRQWLHQW�XQ�EORF�

1XPpUR�GH�UpIpUHQFH�GHV�EORFV�G¶DJUDIHV�:HVWHUQ�+HPLVSKHUH ��5�������ORW�GH���EORFV�
GH������DJUDIHV�FKDFXQ�

$SSHOH]�OH�&HQWUH�6HUYLFHV�;HUR[�SRXU�GH�SOXV�DPSOHV�LQIRUPDWLRQV�RX�SRXU�SDVVHU�YRV�
FRPPDQGHV�

&HQWUH�6HUYLFHV�;HUR[

/H�U{OH�GX�&HQWUH�6HUYLFHV�;HUR[�HVW�GH�YRXV�IRXUQLU�GHV�LQIRUPDWLRQV�JpQpUDOHV�VXU�OHV�
SURGXLWV�HW�GH�UpSRQGUH�j�YRV�TXHVWLRQV�RX�j�YRV�GHPDQGHV�G¶DVVLVWDQFH�WHFKQLTXH�
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&DUDFWpULVWLTXHV�WHFKQLTXHV

&DVLHUV &DSDFLWp�PD[LPDOH�GH�����IHXLOOHV�FKDFXQ��FDSDFLWp�WRWDOH�GH�
�����IHXLOOHV�

%DF�GH�UpFHSWLRQ�FHQWUDO &DSDFLWp�PD[LPDOH�GH�����IHXLOOHV

%DF�GH�UpFHSWLRQ�
LQIpULHXU

6XSSRUWV�GH�WDLOOH�LGHQWLTXH �
���RX�����MHX[�DJUDIpV�
�FDSDFLWp�GpILQLH�SDU�XQ�WHFKQLFLHQ�;HUR[�
�����IHXLOOHV�$������´�[���´�
����IHXLOOHV�GH�IRUPDW�VXSpULHXU�j���� PP�[���� PP�
����´ [ ��´�

6XSSRUWV�PXOWLIRUPDWV��
���RX�����MHX[�DJUDIpV�
�FDSDFLWp�GpILQLH�SDU�XQ�WHFKQLFLHQ�;HUR[�
����IHXLOOHV

$JUDIDJH -HX[�GH���j����IHXLOOHV�����J�P��

6XSSRUWV�GH�WDLOOH�LGHQWLTXH �
'pSDUW�JUDQG�F{Wp��'*&� ��%���$������´�[���´�����´�[���´
'pSDUW�SHWLW�F{Wp��'3&� ��%���$������´�[���´�����´�[���´�
���´�[���´��%���$�����´�[���´

6XSSRUWV�PXOWLIRUPDWV �
$��'*&�DYHF�$��'3&��%��'*&�DYHF�%��'3&�����´�[���´�'3&�
DYHF����´�[���´�'3&�HW����´�[���´�'3&�����´�[���´�'*&�DYHF�
��´�[���´�'3&

*UDPPDJHV �

'H��� J�P��j���� J�P���GH��� OE�j����OE�

&RQVRPPDWLRQ ���ZDWWV

7HPSpUDWXUHV 'H���°�j���°�&��GH���°�j���°�)�

+XPLGLWp�UHODWLYH 'H����j��� �

3RLGV �� NJ������OE��EDFV�FDVLHUV�YLGHV

'LPHQVLRQV /DUJHXU ����� PP����´�

+DXWHXU ������ PP����´�

3URIRQGHXU ����� PP����´�

1LYHDX�VRQRUH )RQFWLRQQHPHQW �����G%��$�
,PSXOVLRQ �����G%��$�





7UDGXLW�SDU��
7KH�'RFXPHQW�&RPSDQ\�;HUR[
*./6�(XURSHDQ�2SHUDWLRQV
%HVVHPHU�5RDG
:HOZ\Q�*DUGHQ�&LW\
+HUWIRUGVKLUH
$/���+(
52<$80(�81,

3UpSDUp�SDU��
;HUR[�&RUSRUDWLRQ
*OREDO�.QRZOHGJH�	�/DQJXDJH�6HUYLFHV
����6DOW�5RDG
:HEVWHU��1HZ�<RUN������
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