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1
Prerequisites

About This Guide
This guide provides simplified instructions for the most common Xerox® FreeFlow® Core
installation. This guide covers:

• Use of the Xerox® FreeFlow® Core Preinstaller for:

- SQL Server Express 2014 installation

- System configuration

• Use of the Xerox® FreeFlow® Core installer

• Installing Easy Start workflows

Note
Instructions for configuring Xerox® FreeFlow® Core to use Windows shared directories
or to convertMicrosoft Office documents are included in the comprehensive installation
guides. The comprehensive installation guides may be obtained from the Drivers &
Downloads section in the Xerox® FreeFlow® Core page: http://xerox.com/automate.

Supported Operating Systems
• Windows Server 2012 R2Update – Recommended formost production environments.

• Windows 8.1 Update (64-bit) – Recommended for production environments with
light workloads.

• Windows Server 2008 R2 SP1

Note
MSHotfix for Windows Server 2008 R2 SP1 required
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http://support.microsoft.com/default.aspx?scid=kb;en-US;2545227

• Windows 7 SP1 (64-bit)

Note
MSHotfix for Windows 7 SP1 required

http://support.microsoft.com/default.aspx?scid=kb;en-US;2545227

Supported Web Browsers
• Internet Explorer 10 or higher via compatibilitymode onWindows 7 (64-bit),Windows

8.1Update (64-bit),Windows Server 2008R2,Windows Server 2012,Windows Server
2012 R2 and Windows Server 2012 R2 Update

• Firefox 27 or higher on Windows 7 (64-bit), Windows 8.1 Update (64-bit), Windows
Server 2008 R2,Windows Server 2012,Windows Server 2012 R2 andWindows Server
2012 R2 Update

• Firefox 27 or higher on Mac OS X 10.7 or later
• Safari 6.1.4 or higher on Mac OS X 10.7 or later

Xerox® FreeFlow® Core Express1-2
Installation Guide

Prerequisites

http://support.microsoft.com/default.aspx?scid=kb;en-US;2545227
http://support.microsoft.com/default.aspx?scid=kb;en-US;2545227


2
Installing Xerox® FreeFlow®

Core

This Xerox® FreeFlow® product is offered subject to your acceptance of the license
agreement included with the software and is subject to limited warranty terms. See the
Xerox® FreeFlow® Core Software License Agreement for details.

Xerox®FreeFlow® Core Licensing

Trial License

Xerox® FreeFlow® Core may be installed in trial mode without a license. The trial version
is fully functional for 45 days.

Production License

The Xerox® FreeFlow® Core Enablement Kit delivered with your order contains your
Activation key(s) and Product Serial Number. Depending on your product configuration
you will receive one or more Enablement kits with an Activation key for each module.

Xerox® FreeFlow®Coremay be licensed during installation over the Internet. If the Xerox®

FreeFlow® Core server does not have access to the Internet, you will need to obtain a
license file using the Xerox Software Activation Portal:
1. Open the Software Activation Portal website:

https://www.xeroxlicensing.xerox.com/activation/

2. Enter your Activation Key. Click Next.
3. Enter all Xerox® FreeFlow® Core requested User Information. Click Next.
4. Review the license information.

• Select Back to make changes.
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• Select Activate Another License to redeem additional Activation Keys.

• Once you have redeemed all Activation Keys, select Save and Download License
File to save the file to the local system.

5. Close the web browser to exit the Software Activation Portal.

Installing the Xerox® FreeFlow® Core
Software
1. Install all Windows Updates.
2. Disable antivirus software during the installation process.
3. Ensure the Xerox® FreeFlow® Core system is configured with a static IP address.
4. If required, enable or download and install .Net Framework 3.5 SP1.

• For Windows 7 or Windows Server 2008 R2:

http://windows.microsoft.com/en-us/windows/turn-windows-features-on-off#1TC=windows-7

• For Windows 8.1 Update:

http://technet.microsoft.com/en-us/library/dn482064.aspx

• For Windows Server 2012 (all releases):

http://technet.microsoft.com/en-us/library/dn482071.aspx

5. Run the Xerox® FreeFlow® Core Preinstaller and follow the prompts to install SQL
Server and perform system configuration. Use the default options, except for the
following:

• Check the box to use SQL Windows Authentication.

6. Reboot.
7. Run the Xerox® FreeFlow® Core Installer and follow the prompts to install Xerox®

FreeFlow® Core.
8. When promted for a license file, select Add or Change license dat file and select the

license file using the open file dialog. Click Next.
9. Reboot.
10. Launch Xerox® FreeFlow® and create and Admin account when prompted.
11. Log out.
12. Unzip the Easy Starts and run the install.bat file to install the Easy Starts.
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